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0 
TARIFF FORMAT 

1. Page Numbering - Page numbers appear in the upper right corner of the page. Pages are 
numbered sequentially. However, new pages are occasionally added to the tariff. When a new 
page is added between pages already in effect, a decimal is added. For example, a new page 
added between pages 14 and 15 hvould be 14.1. 

2. Page Revision Numbers - ReviGon numbers also appear in the upper right corner of each page. 
These numbers are used to determine the most current page version on file with the Commission. 
For example, the 4th revised Page 14 cancels the 3rd revised Page 14. Because of the various 
suspension periods and deferral: the Commission follows in its tariff approval process the most 
current page number on file with ihe Commission is not always the tariff page in effect. Consult 
the check sheet for the page curntntly in effect. 

3. Paragraph Numbering Sequerwe - There are nine levels of paragraph coding. Each level of 
coding is subservient to its next h gher level: 

2 
2.1 
2.1 .l 
2.1.1.A 
2.1.1 .A.1 
2.1.1.A.l.(a) 
2.1 .l .A.1 .(a).1 
2.1.1.A.l.(a).l.(i) 
2.1.1.A.l.(a).l.(i)(l) 

.- 4. Check Sheet - When a tariff fling is made with the Commission, an updated check sheet 
accompanies the filing. The ch?ck sheet lists the pages contained in the tariff, with a cross 
reference to the current revisior number. When new pages are added, the check sheet is 
changed to reflect the revision. C. I revisions made in a given filing are designated by an asterisk 
(*). There shall be no other symbols used on this page if these are the only changes made to it. 
The tariff user should refer to tht! latest check sheet to find out if a particular page is the most 
current on file with the Commissicn. 

WBLlC SERVICE C~M~%SION 
OF KENTUCKY 

EFFECTIVE 

AUG 0 7 2000 
RFISUANT TO E07 KAH 5:oj 1, 

BY: Ji+d 
“R-I-IO& “(-qJ 

-9 
WXETARY OF THE COMMISS!ON 
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EXPLANATION OF SYMBOLS 

Changes to this tariff shall be identified on the 
are the only symbols used for the purposes ind 

e(s) through the of symbols. The following 

To signify a changed regulation 

To signify a discontinued rate or regulation 

To signify an increase in rate or charge 

To signify material relocated from one p 

To signify a new rate or regulation 

To signify a reduced rate or charge 

To signify a correction or reissued matter 

To signify a change in text but no cha'nge in rate or regulation 

REGISTERED SERVICE MARKS 

PUBLIC SERVICE C O ~ ~ ~ ~ ~ I ~ ~  
OF KENTUCKY 

ERECTiVE 
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,APPLICATION OF TARIFF 

This Tariff contains the regulations, rates and charges applicable to the provision of interexchange 
telecommunications services by Verizon Select Services Inc. ("Carrier") for the use of Customers 
transmitting messages within the state of Kentucky ("State"), subject to the jurisdiction of the Kentucky 
Public Service Commission ("Commission"). 

This Tariff is on file with the Kentucky Public Service Commission. In addition, this Tariff is available for 
review at the main office of Verizon Select Services Inc. located at 600 Hidden Ridge, 2nd Floor, Irving, 
TX 75038. 

(T) 

As of August 1, 2001, all previous references herein to Carrier's F.C.C. Tariffs, insofar as the service 
description, rates, and terms and conditions which have been or will become detariffed, shall be 
construed to be references to Carrier's Federal Rate Schedules located at http://w.verizon.com/tariffs. 

(N) 
I 

(N) 

by: Director - Tariffs 
Verizon Select Services lnc. 
600 Hidden Ridge, 2nd Floor 
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SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS 

Acceptance and 

onal Period - Unit of time used for measuring and charging for a connection in excess of the initial (T) 

ork facilities for Customer and its authorized users. 

mer to enable it to (T) 

thorized User - Person, firm or corporation authorized by Customer to be connected to Customer (T) 

) is a line coding technique which permits DS-0 and DS- 
ve zeros. B8ZS supports 64 Kbps clear channel 

dwidth - In Hertz, the approximate size of the channel or termination and represents the difference 
een the highest and lowest frequencies of a band. 

(T) 

Baseline Service - Allows Customer to arrange for their own local access via another carrier. Customer 
is responsible for the installation, maintenance, and repair of the local access facilities. Carrier is only 
responsible for the POP to POP, which includes installation, repair, billing, and test and turn up. 

Bit - Smallest unit of information in a binary system of notation. cr) 

Material omitted from this page now appears on Page 9.1. 

by: Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 
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Bits per second (Bps) - Number of bits transmitted in a one second interval. 

Carrier - Verizon Select Services Inc. 

onnection - Connection between local access facilities and Carri r service components 

I transmission path for two-way communications. 

lear Channel Capability - Allows Customers to utilize 64 Kbps per DS-0 channel by allowing DS-0 or (T) 
S-I transmission independent of the number of consecutive zeros or pulse density. 

Collect Call - Billing arrangement by which the charge for a call may be assessed upon the called station 
provided the charge is accepted at the called station. 

(T) 

ommission - Kentucky Public Service Commission. (T) 

ontract Service Arrangement - Agreement in which Carrier provides service under specific terms and 
nditions of this Tariff. 

onversation Minutes - For billing purposes, calls are billed based on conversation minutes, which 
begin when the called party answers, as determined by answer supervision, and end when either party 
disconnects. 

ows Customers to provi own local access via another carrier. Carries is 
on of the local loop. Carrier will coordinate the 
r will not bill or install it. 

entity which orders or uses service and is therefore 

Customer Dialed Direct Station-toatation - Service by which the person originating the call dials the 
telephone number desired, completing the message is completed without the assistance of an Operator, 
and the message is billed to the originating number. 

(T) 
d for compliance with Carrier's tariff regulations. 

stomer Premise - Customer or user's premises, including Customer-designated non-Carrier 0 
%!ON (M) 

Material appearing on this page previously appeared on Pages 9 and 1 

Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 
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Data - Information represented as characters in digital or analog form to which meaning can be assigned. 

Digital Transmission - Information transmitted using digitally encoded signals. 

S-0 - Facilities that provide for the two-way transmission of isochronous bipolar serial data at a rate of (T) 

DS-1 - Facilities that provide for the two-way transmission of isochronous bipolar serial data at a rate of (T) 

-3 - Facilities th 

Entrance Site - Location of Carrier's transmission facilities from which services can be provided for a (T) 
Customer to any other entrance site or POP. (T) 
Facility (or Facilities) - Any item or items of communications plant or equipment used to provide or to 
connect to specialized services. 

(M) 
1 

itial Period - Minimum unit of time for which a rate is charged for a connection between given points. (T)(M) 

Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 
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I 

SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS (Continued) 

I Interactive Toll Free (IVR) - Allows callers to access information in Customers computer database and 
to receive that information using an ordinary touch-tone phone. This system also enables callers to 

I 
execute certain transactions without the intervention of Customer Service personnel. 

Inter Office Channel - Private line service element that connect two central offices or Points-of-Presence (T) 
(POPS). 0-1 

ccess Facility - Channel provided by the local telephone company or alternative provider to 
Carrier's POP to Customer's location. 

Local Access and Transport Area (LATA) - Defined geographic area within which the local telephone 
company may provide telephone services and/or facilities. 

Local Telephone Company - Company which furnishes exchange telephone service. 

Long Distance Message Telecommunications Service (LDMTS) - Long distance telecommunications 
service offered pursuant to this Tariff. 

Main Billed Account - Customer name, address and account number to which charges are billed. 

Multipoint - Private line service that connects three or more central offices. 

Network Interface - Demarcation point on Customer's premise that defines the end of the supplier's 
responsibility. 

Office Connection - Private line service element that interconnects channels and other service elements 
to a central office, including access connections and function connections. 

Off-peak Period - Period from 7:OO PM to, but not including, 7:OO AM local time of the originating 
location, Monday through Friday and anytime Saturday, Sunday and holidays as set forth in Section 4.3 
of this Tariff. 

Operator - Automated or live operator. 

Operator Assisted Station-to-Station - Service where the person originating the call requests the 
Operator to reach a particular number. 

Payphone - Telecommunications device that allows users to place calls by several different methods, 

Peak Period - Period from 7:OO AM to, but not including, 7:OO PM local time o/%e 
Monday through Friday. 

(N) 
e.g., Sent-Paid Coin calls, Operator Assisted, calling card or credit card. (N) 

P9 

Person-to-Person - Service by which the person originating the call requests the Operator to reach a 
particular person, mobile station, department, or office, 2002 

Y W '  by: Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 
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SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS (Continued) 

Point of Presence (or POP) - Location in Carrier's system where local access facilities connect to an 
interexchange carrier's network. 

Real Time ANI - Delivery of calling party ANI to Customers using the Real Time ANI feature. 

i"'" 
L.4 

Service - Any or all service@) provided by Carrier pursuant to this Tariff. 

Service Period - From service date to Customer-requested end date. 

Serving Wire Center - Physical location within a service wire center area used to determine mileage 
sensitive rates. 

Sub-Minute Rating - Method of charging for a connection in which the appropriate rate is assessed for 
an initial period of 18 seconds and for each additional period of six seconds thereafter. 

Third Party Num - Call where Customer places a call and requests charges to be billed to a different (N) 
telephone numbe m the calling number or the called number. (N) 

P 
Issued: April 18,2002 Effective: April 20, 2002 

Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 



VERIZON SELECT SERVICES INC. Kentucky P.S.C. Tariff No. 1 
Original Page 13 

/- 

2.1 

SECTION 2 - REGULATIONS 

Undertaking of the Carrier 

2.1.1 Service is furnished for telecommunications originating and terminating within the State of 
Kentucky under the term:, and conditions of this tariff. 

2.1.2 Carrier shall operate and maintain Service provided hereunder in accordance with the 
terms and conditions set birth in this tariff. 

2.1.3 Carrier neither owns nor operates telecommunications facilities within the State of 
Kentucky, but rather re!;ells telecommunications services provided by other carriers. 
Notwithstanding the foregoing, Customer shall be considered a customer of Carrier, and 
not a customer of any other carrier. 

2.2 

2.1.4 Service is available twent f-four (24) hours per day, seven (7) days per week. 

Limitations on Service 

2.2.1 

2.2.2 

2.2.3 

2.2.4 

Service is offered subjea to the availability of the necessary facilities and subject to the 
provisions of this tariff. T-e obligation of the Carrier to provide service is dependent upon 
its ability to procure, cor&uct, and maintain facilities which are required to meet the 
Customer’s order for sen’ce. The Carrier will make all reasonable efforts to secure the 
necessary facilities, providing such new service will not adversely affect the Carrier’s 
present services. 

Carrier reserves the right ‘:o discontinue furnishing Service, or to limit the use of Service, 
when necessitated by co-ditions beyond its control, when Customer is using Service in 
violation of the law or in *violation of the provisions of this tariff, or for non-payment by 
Customer. 

Service provided under th s tariff is directly controlled by Carrier, and Customer may not 
transfer or assign the use of Service, except with the consent of Carrier. In the event of 
such transfer or assignmc,it, all regulations and conditions contained in this tariff, as well 
as all conditions for Servk I?, shall apply to the assignee(s) or transferee(s). 

Service may not be used tnr any unlawful purpose. 

PUWC SERVICE COMM iSS ION 
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2.3 

SECTION ;! - REGULATIONS (Continued) 

Limitations on Liabilities 

2.3.1 

2.3.2 

2.3.3 

2.3.4 

2.3.5 

2.3.6 

2.3.7 

Except as stated in Secti:bns 2.11 and 3.5.5(G) of this tariff, Carrier shall not be liable for 
damages arising out of -mistakes, omissions, interruptions, delays, errors, or defects in 
transmission occurring in ,:he course of furnishing Service, and not caused by mistakes or 
errors of Customer. No 1 ability shall commence prior to activation of Service. Carrier’s 
failure to provide or mainjain Service under this tariff shall be excused by labor difficulties, 
governmental orders, civil commotions, acts of God, and other circumstances beyond the 
Carrier’s reasonable cant *ol. In no event shall such liability exceed the charges assessed 
the Customer under this tariff. 

Carrier shall not be liable *‘or, and Customer indemnifies and holds Carrier harmless from, 
any and all losses, clairr :;, demands, suits or other actions, or any liability whatsoever, 
whether suffered, made i -stituted or asserted by Customer or by any other party, for any 
loss of Customer or other party, or for libel, slander, invasion of privacy, or infringement of 
copyrights or patents, or “or any other causes, caused or claimed to have been caused 
directly or indirectly by the, operation, failure to operate, maintenance, or use of its Service, 
provided that such occurrffnce is not the result of Carrier’s willful misconduct. No agents 
or employees of others sr ;sII be deemed to be agents or employees of Carrier. 

Carrier shall not be liable For any damages, including usage charges, that Customer may 
incur as a result of the urrauthorized use of its Authorization Codes or Service by others. 
The unauthorized use of c::ustomer Authorization Codes includes, but is not limited to, the 
placement of calls utilizirg Customer’s Authorization Codes without the authorization of 
Customer. Customer sha be fully liable for all such usage charges. 

Except as stated in this Section, Carrier shall have no liability for damages, including, 
without limitation, direct, consequential, special, incidental or indirect damages, arising out 
of or related to events, acts, rights or privileges contemplated in this tariff. This tariff does 
not limit the liability of Car’ier for willful misconduct. 

Carrier shall not be liable or any act or omission of any other entiiy furnishing to Customer 
equipment, facilities or service used with the Service furnished in this tariff; nor shall 
Carrier be liable for any d;rmages or losses due to the failure of negligence of Customer or 
due to the failure of Custo’ner-provided equipment or facilities. 

Carrier shall not be liable lor any act or omission of any other entity furnishing facilities or 
service to Carrier, which are necessary for the provision of Service under this tariff. 

Carrier is not liable for urlavoidable damages to the subscriber’s premise resulting from 
attachment of its equipr-ent and associated wiring on such premises, or from the 
installation or removal thereof. The Customer shall indemnify and save harmless the 
Carrier from any claims :f the owner of the Customer’s premises or other third party 
claims for such damages. 
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2.4 

SECTION ;! - REGULATIONS (Continued) 

Discontinuance or interruption of Service by Carrier 

Without incurring any liability, Carrier may under the following conditions discontinue or interrupt 
Service that is being furnished. 

2.4.1 For noncompliance with or violation of any applicable State, municipal or Federal law, 
ordinance or regulation 01’ noncompliance with or violation of any Commission regulation. 

2.4.2 For noncompliance with sny of the provisions of this tariff governing Service. 

2.4.3 In the event of Customer’,; use of Service in such a manner as to adversely affect Carrier’s 
equipment or Service to cdhers. 

2.4.4 In the event of unauthorized or fraudulent use of Service. 

2.4.5 By reason of any order or decision of a court or other government authority having 
jurisdiction that prohibits (:arrier from furnishing Service to Customer. 

2.4.6 In order to perform test:’ and inspections necessary to insure compliance with tariff 
regulations or the proper nstallation, operation, and maintenance of Carrier’s equipment 
and facilities. 

2.4.7 Carrier shall not be liable to Customer for any damages for Selvice interruption pursuant 
to this Section. 

2.4.8 Carrier reserves the right to limit the duration of a connection when necessary because of 
a shortage of service components caused by emergency conditions. 

2.4.9 Carrier may suspend serlice without notice if it deems such action necessary to protect 
the public, Carrier persotinel, agents, suppliers, facilities or services from damages or 
injury of any kind. Cxrier may suspend service after notice to subscriber of 
noncompliance with any provision of this tariff if such noncompliance is not corrected 
within thirty days following. the receipt of notice. 

2.4.10 Carrier may, upon written notice, immediately discontinue service for non-payment of any 
sum due the Carrier for nore than 30 days beyond the rendition of the bill for such 
service, without incurring .jny liability. 
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c' 2.5 

2.7 

2.6 

SECTION 2 - REGULATIONS (Continued) 

Cancellation or Termination of Service by Customer 

2.5.1 Customer may, at its option, cancel or terminate the use of Service at any time. 

2.5.2 Customer may, upon 30 days written notice to Carrier, cancel or terminate the use of 
Private Line Service at any time following any applicable minimum service requirement. 
Customer remains liable for all billed charges through the termination date. 

Restoration of Service 

The use and restoration of Service shall in all cases be in accordance with the priority system 
specified in Part 64, Subpart D, of the Rules and Regulations of the Federal Communications 
Commission. 

Payment and Billing 

2.7.1 Reserved for future use. 

2.7.2 Reserved for future use. 

2.7.3 Reserved for future use. 

2.7.4 Carrier shall promptly investigate all disputed charges and shall report its findings and 
disposition to Customer. 

2.7.5 Customer is responsible for payment of all charges for services furnished, including 
charges for service originated or charges accepted at Customer's station and for charges 
billed Customer for calling card messages. Upon nonpayment of any sum due or upon a 
violation of any of the conditions governing the furnishing of service, Carrier may 
discontinue furnishing said service without incurring any liability. 

2.7.6 The charges for calls are due upon presentation of the bill and are billed and collected by 
Carrier or its agent. 
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SECTION :! - REGULATIONS (Continued) 

2.7 Payment and Billing (Continued) 

2.7.7 Monthly Charges 

A. Monthly charges may be billed a month in advance of service or in the current 
month and reflect ‘lie rates in effect as of the date of the invoice. A Customer’s 
invoice may confair\ charges from previous periods for service provided from the 
date of installation through the current invoice period or to reflect changes in rates. 

B. Monthly charges fo * all access service components billed by the Carrier are billed in 
advance of service and reflect the rates in effect as of the date of the invoice. A 
Customer’s first in toice may contain charges from previous periods for service 
provided from the d:lte of installation through the current invoice period. 

C. For the purpose 0” computing partial month charges, a month is considered to 
consist of thirty day:;. 

2.7.8 Customer shall be respor .;ible for the payment of all charges for service provided under 
this Tariff, including unaulhorized charges placed from its equipment. Customer shall be 
responsible for the paymr?nt of all excise, sales, use or other similar taxes that may be 
levied by a governing bo:ly or bodies in conjunction with or as a result of the service 
furnished under this Tariff 

2.7.9 Carrier requires a minimu ‘I service commitment of 90 days for DS-0 and DS-1 services, 
unless specified otherwise. For DS-3 service, a minimum service commitment of one year 
is required. 

2.8 Deposits 

2.8.1 General 

Carrier may require a Customer without an established credit history to pay a sum up to 
an amount equal to twicr the estimated average monthly charge as a deposit. Such 
deposit will be held as a guarantee of the payment of charges provided for herein. The 
fact that a deposit has been made in no way relieves the Customer from complying with 
the requirement for promp payment of bills on presentation. At such time as the Service 
is terminated, the amount of the deposit will be credited to the Customer’s account and 
any credit balance which ray remain will be refunded. Such a deposit may be refunded 
or credited to the Customs I’ at any time prior to termination of the Service at the option of 
Carrier. 
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SECTION 2 - REGULATIONS (Continued) 

2.8 Deposits (Continued) 

2.8.2 Credit LimitsIToll Usage Limits 

When a customer’s credit history is not known, Carrier 
Carrier may set toll usage limitations on applicants ng customers 
whose financial condition cannot be verified or is otherwise unaccepta Carrier. Any 
required deposit or toll usage limits may be increased or decreased by Carrier as it deems 
appropriate in light of changing conditions. 

2.9 Advance Payments 

Carrier does not require or collect advance payments. 

2.10 Taxes 

2.10.1 General 

Service may be subject to state and/or local taxes at the prevailing rates if service 
originates and terminates in the State. Taxes are not included in the rates and charges 
listed herein. 

Federal, state and local sales, use, excise and other taxes, where applicable, shall be 
added to the charges contained herein, unless Customer provides a properly executed 
certificate of exemption from such taxes. It shall be the responsibility for Customer to 
pay these taxes and to accept the liability of any such unpaid taxes that may become 
applicable. 

2.10.2 Resewed for future use cr> 

SEP 42 
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SECTION 2 - REGULATIONS (Continued) 

2.1 1 Credit Allowances for Interruptions 

2.1 1.1 Application - General 

owance is applicable to that portion of a call which is interrupted due to poor 
n (e.g., noisy circuit condition), one-way transmission (one party is unable 
e other), or involuntary disconnection (cut-off) of the call caused by 

ts of LDMTS. Customer may also be granted credit for reaching a wrong 
number. 

To receive the proper credit, Customer must notify Carrier within 30 days and furnish 
led number, the trouble experienced (e.g., cut-off, noisy circuit, reached wrong 
r, etc.), the class of call, and the approximate time the call was placed. 

Customer will receive credit equivalent to one minute. LDMTS charges will apply to the 
re-esta bl ished cal I. 

Credit allowances for an LDMTS call do not 
failure of power, equipment or systems not p 

y for interruptions that are due to the 

2=11.2 Private Line Service 

Customer will receive a credit for downtime of greater than 30 minutes. Network 
downtime is calculated in minutes, and subtracted from total monthly minutes. Monthly 
minutes are determined by multiplying the number of days in a month by 1,440. 
Network downtime is defined as the number of minutes from a Customer-reported 
outage, not determined to be the fault of Customer, until Customer-accepted cleared 
outage report. The percentage figure obtained by dividing the number of minutes of 
total network availability by the total monthly minutes is used to determine monthly 
network availability. 

(T) 

2.1 I .3 Frame Relay Service 0 
Customer will receive a credit for downtime greater than 30 minutes for Frame Relay (M) 
Service. Network downtime is calculated in minutes, and subtracted from total monthly 
minutes. Monthly minutes are determined by multiplying the number of days in a month 
by 1,440. Network downtime is defined as the number of minutes from Customer- 
reported outage, not determined to be the fault of Customer, until Customer-accepted 
cleared outage report. The percentage figure obtained by dividing the number of minutes 
of total network availability by the total monthly minutes is used to determine monthly 
network availability. 
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SECTION 2 - REGULATIONS (Continued) 

2.12 LDMTS Rates Applicable for Hearing or Speech Impaired Persons (4 

2.1 2.1 Application I 
Persons who have been certified in writing by a licensed physician, audiologist, speech 

or appropriate state or federal agency as having a hearing or speech 
impairment which precludes oral communications and who have and use a 
telecommunications device for visual communications, will receive a rate adjustment 
on Direct Dialed Station-to-Station calls which do not require the intervention of an 
Operator. 

2.12.2 Rate Adjustment 

The adjustment applied to rates will be as follows: 

A. Calls placed during the peak period will be charged at the off-peak period rate. (M) 

Material appearing on this page previously appeared on Page 19 
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SECTION 2 - REGULATIONS (Continued) 

2.12 LDMTS Rates Applicable for Hearing or Speech Impaired Persons (Continued) 

2.12.3 Certification 

The w 
the ad 

Carrier will provide a certification form for use by the a 

ion of speech or hearing impairment must be provided to Carrier at 
hown on the bill. 

2.1 2.4 Limitations 

The adjustment is provided for use by the 
only applicable to LDMT 

or hearing impaired Customer. It is 
ted from and billed to the telephone 

where the certified speech or Rearing impaired 
ent is applicable to only one telephone exchange 

(C) 
1 

service per person, per I (C) 

2.12.5 Bay Telephone Calls 

Toll calls originating at a public or semi-public pay teleph 
and processed through the Telecommunications Relay S 
at rates not to exceed non TRS calls per CC Docket No. 
FCC on August 25,1995. 

2.1 3 Application for Servic or Cancelled Or 

harged to a calling card 
(TRS) shall be charged 

1, TRS, released by the 

2.13.1 Carrier will c llation and change orders prior to the establishment of 
he charge will vary according to the status of the service order 

and the stage when cancellation occurred. In addition to any cancellation charge 
imposed by Carrier, Customer will also be responsible for any charges incurred by 
Carrier which are imposed by a local access service provider for cancellation of an 
access service order. 

(T) 

2.1 3.2 Customer may change an application for service upon written notice to Carrier, subject 
to acceptance and confirmation by when 
the request is received by Carrier e and 
confirmation. The charge will include the sum of the charges and costs incurred by 
Carrier for the service involved, including direct and indirect costs. 

ge shall apply to any 
by Carrier of the ac 
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SECTION 2 - REGULATIONS (Continued) 

2.14 Termination Liability 

2.14.1 Private Line Service 

In the event of early termination of contract plans, and unless otherwise stated, 
Customer must pay a lump sum equal to 100% of the remaining discounted monthly 
rate for the unexpired portion of the first year of the agreement, plus 50% of the 

nthly discounted charges for the remainder of the term. Customer will not be liable 
service of the same type, and of 

order is received by Carrier, during the 

(T) 

greater number of sites to be connected. 

2.14.2 Frame Relay Service (T> 
Customers terminating service prior to fulfilling their term commitment will be assessed a 
termination liability in an amount equal to (a) 100% of the Monthly Recurring Charge 
(MRC) for each local access facility, port and Permanent Virtual Circuit (PVC) service 
terminated multiplied by the number of months remaining in the first year of the term 
plan, plus (b) 50% of the MRCs for each circuit canceled multiplied by the number of 
months remaining in the term plan after the first year under this provision. Customer will 
not have any termination liability if another service of the same or greater monthly price 
and volume and a term no less than the remaining months of the term plan or one year, 
whichever is greater, is ordered at the same time the notice of termination is received. 
Customer will also be liable for a pro rata amount of any waived installation charges 
based on the number of months remaining in the term plan. 

Material appearing on this page previously appeared on Page 
Material omitted from this page now appears on Page 21 .I. 
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SECTION 2 - REGULATIONS (Continued) 

2.15 Obligations of Customer 0 
2.15.1 Customer shall be responsible for the ent of all charges for service provided (M) 

under this Tariff, and of p 
may be levied by a govern 
service furnished under this Tariff. 

of all 
y or b 

e, sales, use or other similar taxes that 
in conjunction with, or as a result of, the 

(MI 

2.15.2 Customer shall notify Carrier of any interruption in service. 5efore giving notice, (T) 
Customer shall ascertain that the trouble is not being caused by action or omission of (M) 
the subscriber, not within his control or is not in wiring or equipment annexed to (T) 

Customer shall comply with minimum protective criteria, as may be prescribed by (T) 

Customer shall be responsible for ensuring the Customer-provided signals will not 
result in interference with any of the services provided by Carrier. All signals must be (M) 
of the proper type, bandwidth and other technical parameters, so as not to damage (T) 
Carrier's equipment or degrade service to other subscribers. It shall be the (M) 
subscriber's responsibility to provide adequate electrical power, wiring and electrical (M) 

(TI 

Equipment and facilities connected to those of Carrier shall be constructed, operated, (T) 
and maintained by those providing same so as to work satisfactorily with Carrier's (M) 
service. Such equipment and facilities shall be suitable to avoid hazard or damage to (M) 
Carrier's plant or of injury to Carrier's employees or to the public because of the (T) 
character or location of such equipment or facilities and sources of power to which it is (M) 

Carrier's terminal. (MI 

Carrier to protect equipment and facilities. (MI 
2.15.3 

2.15.4 

outlets necessary for the proper operation of Carrier's equipment on their premise. 

2.15.5 

connected . (M) 

Material appearing on this page previously appeared on Page 2 
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SECTIOlv 2 - REGULATIONS (Continued) 

2.15 Obligations of Customer (Contrnued) 

- 

2.15.6 

2.15.7 

2.15.8 

2.15.9 

2.15.10 

2.15.11 

Upon notice from the Carrier that the equipment or facilities of the Customer, or of 
others so authorized to be connected, is causing or is likely to cause hazard or 
interference, the Customer, or others so authorized to be connected, shall make such 
changes as may be necessary to remove or prevent such hazard or interference. 

Customer shall be liabtc? for reimbursing Carrier for all loss or damage from theft, fire, 
flood, or other catastro:hes, and negligence and willful acts of the Customer’s officers, 
employees, agents or contractors the Carrier provided equipment or facilities on 
Customer’s premise. 

Customer shall be resyb8>nsible for obtaining all necessary permits, licenses, variances 
and other authorizations required by the state and local authorities for installation and 
operation of Customer provided equipment or facilities for connection with Carrier’s 
equipment or facilities. 

Customer shall make ab’ailable entry to its premises for Carriers’ employees, agents or 
contractors at any reasonable hour for the purpose of installing, inspecting, or repairing 
equipment or service, o *, upon termination of setvice, removing the Carrier’s equipment. 

No Customer or authorized user may assign or delegate its responsibilities, duties, 
rights or obligations under this Tariff to any person, corporation, or other entity without 
the express, written apr I-oval of Carrier; provided, however, that Customer may, without 
Carrier’s approval, assign or delegate such responsibilities, duties, rights, or obligations 
to any subsidiary or affil $ated organization or to any successor organization. 

Customer is responsible for fault trouble-shooting and isolation of premise equipment 
and transmission signsis and quality. Customer shall be liable to Carrier for the 
payment of a service carge for trouble-shooting and fault isolation for costs resulting 
from Carrier identification of a Customer equipment malfunction that was reported by 
Customer as a service :!rror, or fault, or where the Customer’s equipment malfunction 
created a degradation of network facilities or service regardless of who identifies the 
trouble. 

2.16 Mileage Calculation 

2.16.1 Mileage between Carrier’s POPS where services are offered is calculated based on V 
and H (V&H) coordinate; as obtained by reference to NECA Tariff F.C.C. No. 4. Not all 
services are available fnbm all POPS. 

2.16.2 The airline mileage betv&en Carrier network terminal offices is calculated as follows. 

A. Obtain the V and H coordinates for each POP. 

Obtain the differerr:e between the V coordinates and between the H coordinates 
for each POP. PUBLIC SERdlCE COMh:iSstC~~ 
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SECTION 2 - REGULATIONS (Continued) 

2.16 Mileage Calculation (Continued) 

2.16.2 (Continued) 

C. Square each difference from B, above. 

D. Add the square of the V difference to the square of the H difference from C, 
above. 

E. Divide the sum of the squared numbers by I O .  Round to the next higher whole 
number. 

F. Obtain the square root of the number obtained in E, above. Round to the next 
higher whole number. This is the airline mileage figure. 

G. Example: 
V H 

Abbeville, AL 7752 1993 
Abernathy, TX 8546 4978 

The difference between the V coordinates is 794. 
The difference between the H coordinates is 2985. 

Squaring each difference yields: 
794 x 794 = 630,436 
2985 x 2985 = 8,910,225 

Adding the results equals 9,540,661. 

Dividing by 10 equals 954,066. 

The square root of 954,066 is 977, which is the mileage figure. 

2.17 Access Facilities 

2.17.1 Carrier will offer access facilities to provide a communications channel from Customer‘s 
location to each Point-of-Presence (POP). Customers may elect to purchase the 
access facilities through Carrier or to provide or arrange for the facilities themselves. 

Carrier will undertake to arrange for alternative access facilities when requested and 
ordered by Customer, subject to availability and approval by Carrie 
of Carrier, such alternative access facility arrangements may be uti1 
exchange company facilities. Alternative access facilities may vary 
charged on an individual case basis. 

0 
(T) 

2.17.2 

2.17.3 Any special construction or non-standard charges assessed by the a 
provider to Carrier will be the responsibility of Customer. 
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SECTION 2 - REGULATIONS (Continued) 

2.19 Other Rules 

Demonstration or promotional calls of up to 10 minute may be offered to e e 
Customers to demonstrate new services, at no cha e to Customer. S e 
limited to specific locations and dates and may include originating and/or terminating restrictions. 

Of 

Material omitted from this page now appears on Pages 19 and 21. 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.1 Availability of Service 

Carrier offers resold interexchange telecommunications service to any person or company who 
desires to be a Customer, subject to the terms and conditions of this tariff. Service is available 
twenty-four (24) hours per day, seven (7) days per week. 

3.2 Reserved for future use (3 

3.3 Reserved for future use 

SEQ 42 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.3 Reserved for future use (Continued) 

SEP 12 

Issued: September 11,2000 Effective: September 12, 2000 

by: Director - Tariffs 
Verizon Select Services Inc. 

6665 North MacArthur Boulevard, 2nd Floor 
Irving, TX 75039 



VERIZON SELECT SERVICES INC. Kentucky P.S.C. Tariff No. 1 
Original Page 27 

3.4 

SECTION 3 - DE XRIPTION OF SERVICE (Continued) 

Time Periods and Service Charges 

Rates are stated in terms of Initial Periods, Additional Periods, Service Charges, and Surcharges. 

The specific rate elements used tc determine the applicable charges for a call are indicated on the 
respective rate schedules. 

3.4.1 Initial Period 

Initial Period rates are for ::onnections of one minute or any fraction thereof. 

3.4.2 Additional Periods 

Additional Period rates are for each additional minute or any fraction thereof that the 
connection continues beyond the Initial Period. 

3.4.3 

3.4.4 

Customer Dialed Direct Station-toStation 

Only Initial Period and Additional Period rates apply. 

Customer Dialed Calling Card Station-to-Station, Operator Assisted Station-to- 
Station, Operator Assiskd Calling Card, Person-to-Person 

Initial Period and Additicjnal Period rates apply in addition to Service Charges and 
Surcharges, if applicable. 
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I-- SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.4 Time Periods and Service Charges (Continued) 

3.4.5 Service Charges and Surcharge 

A Service Charge appliljs to each Customer Dialed Calling Card Station-to-Station, 
Operator Assisted Station.to-Station or Person-to-Person call. This charge is added to the 
Initial Period and Addition ill Period charges. 

A Surcharge applies to Station-to-Station and Person-to-Person calls in which Customer 
has the capability to dial the number but requests the Operator dial for Customer. 

The Service Charges, as specified in Section 4.5 of this tariff, will be applicable to all 
Customers except those r:tempted, as specified in Section 3.5.4(A)(3). There are no Rate 
Period discounts applicab I? to the Service Charges or Surcharges. 

A surcharge, as specifiec in 4.5(G), will be assessed to all non-coin calls made from a 
payphone to compensate the payphone service provider, pursuant to FCC Ruling CC 
Docket 96-128. 

3.4.6 Chargeable Time 

Chargeable time for all Station-to-Station calls begins when connection is established 
between the calling statiori and the called station and ends when the calling station hangs 
up, thereby releasing the rietwork connection. If the called station hangs up but the calling 
station does not, chargeable time ends when the network connection is released either by 
automatic timing equipme ‘t in the network or by an Operator. 

Chargeable time for Pe *jon-to-Person calls begins when connection is established 
between the calling person and the particular person or station specified or an agreed 
alternate and ends when the calling station hangs up, thereby releasing the network 
connection. If the called station hangs up but the calling station does not, chargeable time 
ends when the network connection is released either by automatic timing equipment in the 
network or by an Operator. 

Peak/Off-Peak times are :;pecified in Section 4.4 of this tariff based upon the time in the 
originating location. 
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CTlON 3 - DESCRIPTION OF SERVICE (Continued) 

.5 Service Offerings 

edules for the following servi are provided in Section 4 - Rates and 

3.5.1 Long Distance Message Telecommurrications Service (TI 

For the purpose of rate application, one of the following classes of service may apply to 
a given call: 

(M) 

I 
Customer Dialed Direct Station-to-Station 
Operator Assisted Station-to-Station 

er Dialed Calling Card Station-to-Station 
sisted Calling Card Station-to-Station 

Operator Assisted services are available to presubscribed Customers as well as I 
through traffic aggregators. (MI 

I 

I 

qg&4"T 79 8G7 KkR 50% 1, Material appearing on this page previously appeared on P$& 
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Service Offerings (Continued} 

3.5.1 Long Dist Message Telecom nications Service (TI 

refuse to accept calling cards for which validation is not received from the I 

ollect calls are permissible between all stations except that the Collect call option is 
t available for calls to a public or semi-public coin station. 

A. Customer Dialed Direct Station-to-Station 

The Customer Dialed Direct Station-to-Station class of Service applies: 

1. when the person originating the call dials the telephone number desired 
without the assistance of an Operator and the call is billed to the calling 
station. It does not include calls from public or semi-public coin 
telephones, or 

should equipment capability preclude (1) above, and the caller dials the 
Operator who places a Station-to-Station call in which the call is billed to 
the calling station. 

B. Operator Assisted Station-to-Station 

2. 

The Operator Assisted Station-to-Station class of sewice lies when calls are 
eted with the assistance of an Operator. 

(M) 
rator transfer service provides call transfer of 0- calls, dialed by Customer, to (T) 

Carrier’s operator. The transfer will only be completed by the local exchange (M) 
er’s operator upon the request of Customer. If Ca r’s operator then (T) 
pletes a call for Customer, a surcharge per call will assessed at the (T) 

Operator Assisted Station-to-Station or Person-to-Person Rates in Section 4.4. (M) 
(M) This service is offered where technically feasible. 

Material appearing on this page previously appeared on Pagf2@4&$4 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.4 Long Distance Message Teleco unications Service (Continued) 

C. Customer Dialed Calling Card Station-to-Station Service (TI 

Customer Dialed Calling Card Station-to-Station Service applies when the (T) 
person originating the call: 

1. dials the Carrier provided 800 number; 

2. at voice prompt: 

- 
- 
- 

enters personal I 4  digit calling card number, 
enters area code gnd number Customer wishes to call, or 
for international calls, dials 011 + country code + city code + phone 
number; 

3. 

4. 

for incorrect dialed calls, presses ### and redial; or 

presses 0 to speak with a Customer Service Representative. 

D. Operator Assisted Calling Card Station-to-Station Service (TI 

Operator Assisted Calling Card Station-to-Station Service applies when the (T) 
person originating the call dials the Carrier provided 800 number, presses 0 to (C) 

(C) 

If the call originator requests Carrier's operator to complete a call when 
equipment the caller is using allows customer-dialed calls, a per call surcharge 
will be assessed at operator assisted calling card call completion rates found in 
Section 4.4 E. 

speak to an Operator, and places a calling card station-to-station call. 

Call completion charges will not apply for the hearing and speech impaired or 
where equipment does not allow customer-dialed calls. 

Issued: May 16,2002 
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RIZ 

SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

Service Offerings (Continued) 

3.5.1 Long Distance Me age Telecommunications Se 

E. Person-to-Person (1 

o-Person class of ice applies when the person originating the 
the particular party to be reached by an Operator. Carrier does not 

Ned party to a station who cannot be readily reached at 

1. a person; 

2. a mobile station through miscellaneous common carrier attendant; 

3. 

After the called station has been reached, if the calling party requests or agrees 
rty other than €he party initially specified, t II is still classified 
rson. The calling party is responsible for fying the party at 

a station, department, or office through a PBX attendant. 

rson also applies when the call originator requests an Operator to 
make arrangements with a called party to establish a call at a specified time. (MI 

Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 



-~ 

Kentucky P.S.C. Tariff No. 1 
2nd Revised Page 33 

Cancels 1st Revised Page 33 

3.5 Service Offerings (Continued) 

0 

. ted Station-to-Station or Person-to-Person calls will be billed in one of (I 

A. 

B. 

C. 

Collect - call is billed to the called station; 

Calling Card - call is billed to a calling card; 

Third Number - call is billed to a third number. 

regularly established Operator Assisted Station-to-Station or Person-to-Person 
(MI 

81 EC 
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.5 Service Offerings (Continued) 

3.5.3 Directory Assistance Service m 
Directory Assistance Service provides mers assistance in determining telephone (I 

sistance is that set forth in Section 4.5 of (' The per call rate for Direct 
(1 

A. Regulations 

1. Direct dialed Directory Assistance Service calls are dialed by Customer 
and completed without the assistance of an Operator. The services of an 
Operator are not to be used in connection with the completing of Direct 
Dialed Directory Assistance Service calls except in the following cases: 

(a) To reach the called Directory Assistance Service number where 
direct dialing facilities are not available; 

(b) To reach the called Directory Assistance Service number when (M) 
attempts by Customer to direct dial such a call cannot be completed; (T) 

(c) To only record the originating telephone number where no automatic (M) 
recording equipment is available. 

Customers placing a call to Directory Assistance may obtain the telephone 
number for a maximum of two listings per call. The Directory Assistance 
charge applies whether or not the Directory Assistance bureau furnishes 
the requested telephone number(s) where the requested telephone 
number is unlisted, non-published or ord can be found). 

2. 

(W 
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ION OF SERVIC 

Service Offerings (Continued) 

3.5.3 Directory Assistance Service (Continued) (TI 

A. Regulations (Continued) (MI 

3. Charges for Directory Assistance Service are not applicable to 
handicapped Customers on calls placed from business dial tone lines 
where an employee of Customer's business has been certified by a 

physician or a designated agency as unable to use a directory 
use of a visual or physical handicap, and where assistance is 

otherwise not available. 

Calls placed to Directory Assistance via an Operator, instead of direct 
dialed by Customer, will be assessed an Operator Assisted Service charge 
in addition to the Directory Assistance per call charge. This surcharge is 
billed at the Operator Assisted Service charge rate as specified in Section 

4. 

(M) 
4.4 of this Tariff. (TI 

B. Limitations (MI 

I. Carrier assumes no responsibility or liability for any errors in the 
tion furnished. The caller shall indemnify Carrier and hold it free 

ess of and from any and all claims, demands or damages that 
from the use of the service. 

This service is furnished solely for the telephone calling purposes of the 
caller. 

2. 

C. Directory Assistance Call Completion 

ory Assistance Call Completion (DACC) Service provides Customers with 
ion of having the call completed after they have received the requested 

telephone number from Directory Assistance. When multiple telephone numbers 
are requested, only the last call can be completed. In addition to the normal 
Directory Assistance service charge, DACC usage charges apply. 

Rates for this service are located in Section 4.5. 

Material omitted from this page now appears on Page 29. 
Material appearing on this page previously appeared on Page 41. 
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3.5 

SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

mice Offerings (Contin 

3.5.4 Voice I t Network - Enhanced Toll Free Service 

A. General 

Voice Intelligent Network - Enhanced Toll Free vlN-E800) Service allows a 
single, toll free number to terminate at multiple locations or service groups 
determined by a customized routing set. The toll free number may be terminated 
at a switched, dedicated or a combination of both locations. This service allows 
Customer to maintain a controlled call volume while providing various transfer 
features and other options including enhanced routing and interactive voice 
response. This service may be sold as a standalone product. Service is 
available where facilities and conditions permit. 

Rates are found in Section 4.6. 

B. Restrictions 

Service provided over Wide Area Telephone Service (VWATS) lines, mobile service, 
payphone lines, residential lines, and lines with handicap discounts are not eligible 
for this plan. 

I 

When a term commitment expires, Customer will have 30 days to select another 
Carrier service plan. If Customer fails to notify Carrier within this time frame, 
Carrier will place Customer at the intrastate/interstale minute of use rate listed in 
this Tariff. Customer must sign a contract to qualify for the discount plan. The 
feature charges will remain the same. The new rates will be effective on the first of 
the month following a 30-day grace period. When er disconnects this 
service, Message Referral is provided for the first 
Referral beyond four months is not available. 

C. Scope 

1. This Rate Schedule is applicable, subject to availability of facilities, where 
Customer desires to  employ Carrier VIN-E800 service within the 

terminous United States, Guam, Puerto Rim, Mariana Islands, and U.S. 
Virgin Islands. 

2. Responsible Organization (Resp Org): Underlying carrier will perform the 
function of Resp Org, which includes: a) search for and reservation of toll 
free numbers in the SMS/800; b) creating and maintaining the toll free 
number Customer record in the SMS/800; and c) provision of a sing 
of contact for trouble reporting. 

E"sECTiVE 
Material omitted from this page now appears on Page 30. 
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3.5 

SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

Service Offerings (Continued) 

t Network - Enhanced Toll Free Service ( 

D. 

E. 

F. 

G. 

Rating of Calls I 

-minute rated based on an initial period of 18 seconds, 
being billed in six-second increments thereafter. 

Rate Determination 

Customer's fixed rates are calculated by determining Customer's annual dollar 
commitment and the term of the agreement selected by Customer. Customer 
must select a one, two, or three-year term commitment and annual commitment 
levels of $120,000, $240,000, $360,000, $480,000, $720,000, or $960,000. 

mum Revenue Commitment 

If Customer does not achieve the annual commitment level, they will be assessed 
the incremental difference annually. For example, if Customer commits to 
$240,000 annually and the actual long distance usage is $200,000, then Customer 
will be billed for the $40,000 shortfall. In addition, the current rates will be re- 
negotiated based on the new adjusted commitment level. 

Early Termination Charges 

If Customer terminates the contract prior to fulfillment of the term selected, an Early 
1 Termination Charge (ETC) of 40% of Customer's annual commitment will be billed 
to Customer for the number of years remaining under Customer-selected 
commitment. 

Customer will not be liable for termination charges for a specified service if a new 
service of the same type and of equal or greater charges is o ed, and the order 
is received by Carrier during the same calendar year in which original service is 
discontinued by Customer, provided the expiration date of the contract plan for the 
new service is on or after the expiration date of the terminated plan. ( 

EC 1 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) r 
Ld 

3.5 Service Offerings (Co 

3.5.4 Voice Int nhanced Toll Fre nued) 

H. Local Access Facilities 

Carrier will set up local access arrangements on behalf of Customer as requested 
for the Enhanced Toll Free services purchased. Any charges associated with the 
provisioning of the access circuits, including but not limited to, local access 
ch coordination charges, access se charges, or any other charge 
as d with gaining access from Cus premise to the Point-of-Presence 
(POP) will be considered access charges. es any Nonrecurring Charge 

in association with obtaini s regardless of the contract 
ial construction or non-stand es assessed by the company 
cal access will also be the ibility of Customer. Any such 
as described above will be passed through to Customer in 

accordance with Carrier agreement. 

I .  Add-on Service 

International service is an add-m to Carrier's interstate plan and will utilize rates for 
Enterprise Connections Service as defined in Carrier's International Rate Schedule (T) 

i 2. (T) 
I 

J. Enhanced Routing Features 

Enhanced Routing provides routing and control features which Customer may 
utilize by VIN-E800 service. The routing features may be combined to create a 
customized routing plan for each Enhanced Routing number. Command Routing 
can be utilized to activate alternate routing plans by placing a call to designated 
Carrier personnel. The following are types of Enhanced Routing available to 
Customers: 

1 
! 1. Area Code Control 

Area Code Control allows Customer to route calls placed on the same toll 
free number to differing terminating locations, can be switched or 
dedicated, based on the originating area code of the caller, and allows 
Customer to allow or block calls to a toll free number based on the 
originating area of the caller. 
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3.5 

SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

Service Offerings (Conti 

3.5.4 Voice Intelligent Network - Enhanced Toll Free Service (Continued) cr) 
J. Enhanced Routing Features (Continued) (N) 

I 
2. 

3. 

4. 

Area Code Routing 

ting enables Customer to have calls placed on the same 
routed differently based upon the originating area code of 

A default routing is required for Area Code Routing. Permissible area 
codes include all area codes in the conterminous United States. 

Upon request, Carrier will update a subscriber’s Area Code Routing 
feature at no charge if the update is due to an area code split or a new 
area code being added to the North American Numbering Plan. 

The proper usage rate based on point of call origination will be applied to 
each call. 

Area Code/Exchange Control 

Area CodelExchange Control allows Customer to route calls placed on the 
same toll free number to different termination locations, can be switched or 
dedicated, based on the originating area code and exchange of the caller 
and allows Customer to block calls to a toll free number based on the 
originating area code and exchange of the caller. 

enables Customers to have calls placed on 
uted differently based upon the originating 

area code and exchange of the caller. Exchanges cannot be divided for 
routing purposes. This feature requires the Area Code Routing feature to 
identify the area codes and is not to be used as a stand-alone feature. 

routing is required for Area Code/Exchange Routing. Customer 
cify a separate routing for cess calls when Automatic 

Number Identification (ANI) is not BesC ~~~~~~~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ( ~ )  
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3.5 

SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

Service Offerings (Continued) 

3.5.4 Voice lntell 

J. Enhanced Routing Features (Continued) 

t Network - Enhanced Toll Free Service ( 

4. Area Code/Exchange Routing (Continued) 

Permissible area codes include all area codes or exchanges in the 
rminous United States, Guam, Puerto Rico, Mariana Islands, and 

U.S. Virgin Islands. 

5. Time of Day Routing 

Time of Day Routing allows Customer to have calls placed on the same toll 
free number routed to different locations during various times of the day. 

Time of Day Routing will follow the national observance of daylight savings 
time. 

The day may be divided into 15-minute increments, with up to 96 time 
intervals per 24-hour period. All time intervals must begin on the quarter 
clock hour. 

Customer's time of day schedule must include the entire 24-hour day. 

6. Day of Week Routing 

Day of Week Routing permits Customer to have calls placed on the same 
toll free number routed to different locations based upon the day of the 

k Routing will follow the national observance of daylight 
savings time. 

Day of the Year Routing 7. 

Day of the Year Routing allows Customer to have calls to the same toll 
free number routed to different locations on specified days of the year. 
Dates are stored in a month/day format. Customer must revise Day of the 
Year Routing schedules annually. 

F ~~~~~~~~~ 

ERECTI'JE 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.4 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 

J. Enhanced Routing Features (Continued) 

8. Call Allocation 

Call Allocation permits Customer to define routing of calls placed on the 
same toll free number on a percentage basis so that calls can be allocated 
to multiple locations. Percentages must be defined in whole numbers, with 
one percent as the smallest allocation percentage to any location. The 
total of all percentage allocations must be 100%. 

9. Command Routing 

Command Routing allows Customer to activate a different Enhanced 
Routing plan on command by placing a call to Carrier. 

Customer may define up to 99 separate routing plans per toll free number. 

Routing plans must be loaded in Carrier’s network before they are 
available for activation on command. 

Customer must have a minimum of two routing plans to be able to utilize 
this feature. 

Command Routing charges do not apply if Customer uses the normal 
service order process to activate routing plans. 

10. Dialed Number Identification Service (DNIS) (C) 

DNIS is designed for applications where multiple toll-free numbers must 
terminate over a single service group. The terminating switch outpulses up 
to 10 digits so the toll-free number dialed can be identified. (C) 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) ( 

3.5 Service Offerings (Continued) 

3.5.4 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 

J. Enhanced Routing Features (Continued) 

11. In-Band Real Time ANI Delivery 

Delivers the originating phone number to the service agent as part of call 
set-up, thus giving the agent information about his or her caller either as the 
call is received or just before. In-Band is available with existing T-I or DAL 
facilities. In equal access areas, 10 digits are provided. In non-equal areas, 
only the area code is provided. 

12. Out-Of-Band Real Time ANI Delivery 

Delivers the originating phone number to the service agent as part of call 
set-up, thus giving the agent information about his or her caller either as the 
call is received or just before. Out-Of-Band is available with ISDN Service. 
In equal access areas, 10 digits are provided. In non-equal areas, only the 
area code is provided (N) 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.4 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 

K. Interactive Toll Free Features 

Interactive Toll Free (IVR) allows callers to access information in Customers 
computer database and to receive that information using an ordinary touch-tone 
phone. This system also enables callers to execute certain transactions without 
the intervention of customer service personnel. This feature can be expedited. 

1. Call Referral 

Call Referral transfers a call by connecting the caller to Customer’s CPE. 
The call is routed based on caller-entered digits or by rotary default. 
Default routing, generally to a specified Customer location, must be 
specified or a generic default message will be played. 

2. Busy/Ring-No-Answer Treatment 

Busy/Ring-No-Answer allows Customer to specify how the call is to be 
routed if the Call Referral location is busy or does not answer. Different 
routing may be specified for a busy condition rather than for a Ring-No- 
Answer condition. The following routing treatments are available: 

(a) Attempt to complete the call to the same location, 

(b) Return to any point in the previous menu, 

(c) Route to new menu, and 

(d) Complete the call to a different location without any menu 
interaction. 

3. Database Routing 

Database Routing is used to specify routing based on either the digits a 
caller enters on the keypad or the caller’s ANI. 

4. Back to Menu 

Back to Menu returns the caller back to the menu or message 
announcement for further routing. 

Material omitted from this page now appears on Page 44. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.4 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 

K. Interactive Toll Free Features (Continued) 

5. Caller Transfer (T) 

Caller Transfer provides routing based on the digits entered by the caller to 
another toll free number. 

6. MenuIMessage Replay 0 
Menu/Message Replay allows the caller to return to a previous menu or 
announcement. The call may then be routed as appropriate. 

7. Agent Transfer (TI 

Agent Transfer allows the recipient of an Agent Transfer, who is eligible for (M) 
Call Referral, to transfer a call to a Carrier toll free number. (MI 

(a) Direct Transfer ( 

(Blind Transfer) Agent transfers a caller to an alternate destination 
without verifying answer supervision 

(b) Two-way Agent Transfer 

(Consult and Transfer) Agent waits for answer supervision, consults 
with secondary agent and hangs up. 

(c) Three-way Agent Transfer 

(Three-way Conference) Agent transfers a caller to an alternate 
destination, announces the call, and establishes a three-way 
conference with the caller and the secondary agent. 

Agent transfer is ordered as either two-way or three-way. Two-way 
permits an agent to perform only direct, and consult and transfer. Three- 
way permits an agent to perform direct, consult and transfer, and three- 

) 

way conferences. (N) 
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SECTION 3 - DESCRIPTION OF S.ERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.4 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 

K. Interactive Toll Free Features (Continued) 

8. Security Codes m 
Security Codes allows Customer to provide a list of valid codes, which can (M) 
be used to allow or deny a caller access to any routing. (M) 

9. Caller-Entered Codes (T) 

Caller-Entered Codes can be validated against a Customer-provided 
database to allow caller access to different routing options. 

(MI 
(MI 

I O .  IVR Building Blocks (N) 

A Building Block is a unit of construction or composition, also known as a 
feature or capability, used to create a program for Interactive Toll Free 
services. Interactive Toll Free Services are created by using Building 
Blocks in virtually any combination to meet Customer’s unique application 
needs. (N) 

(a) Message Announcement (T> 

Offers Customer a recorded voice message that may be used to (M) 
assist in the routing of the call. The message announcement may 
provide a menu of options, information prior to call termination, or 
information prior to connecting to Customer’s location without any 
caller interaction. Message Announcements are purchased in 30- 
second voice slots. A Message Announcement can be used with the (M)(N) 
call referral feature or as a stand-alone feature when the call I 
terminates after the announcement. (N) 

(b) Time/Day Variable Program (TI 

Time/Day Variable provides routing based on the time-of-day, day-of- (M) 
week, or day-of-year. (MI 

Material omitted from this page now appears on Pages 43 and 44.1. 
Material appearing on this page previously appeared on Pages 42 and 43. 
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call volumes, call transfer statistics, call characteristics, caller-entered selections 
and codes that may be used to manage the IVR program and give insight into 
how callers are using the application.) 

1. Management Reports - Provides information on call counts and call 
transfer statistics. These reports provide a means for Customer to 
measure the effectiveness of their application and manage resources. 
Reports should be used to gauge caller activity, not for billing purposes. 
Reports are available in standard format and include Call Referral Reports 

Kentucky P.S.C. Tariff No. 1 
Original Page 44.1 

SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.4 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 

K. Interactive Toll Free Features (Continued) 

10. IVR Building Blocks (Continued) 

(c) Agent Transfer Speed dial 

0 

Used in conjunction with Agent Transfer to facilita.2 the transfer 
process. 
Agent enters a 2 to 5 digit speed dials code instead of the entire 
domestic toll free number 
Agent Transfer Speed Dial reduces the number of key strokes 
required to transfer a call and makes changes to telephone 
number transparent to those dialing them. 

0 Up to 3000 codes permitted per program (N) 

Stand-Alone Agent Transfer is a special type of Interactive Toll Free feature (T) 
with Call Referral, which provides automatic call termination to a Call 
Referral number without caller interaction. Nonrecurring and monthly (M) 

When Customer subscribes to Interactive Toll Free features, a surcharge is (T) 
applied on a per call basis. The surcharge is not based on the number of (M) 
features used during the course of the call. Non-recurring and monthly 
recurring charges also apply. In addition, Customer pays a flat, per-minute 

recurring charges also apply. (MI 

usage charge. (MI 

Material appearing on this page previously appeared on Page 44. 

Issued: January 22,2003 Effective: January 23,2003 

by: Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 



V 
2nd Revised Page 45 

Cancels 1st Revised Page 45 

SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.4 Voice Intelligent Network - Enhanced Toll Free Se 

L. Interactive Toll Free Reports (Continued) 

2. Marketing R insight on caller responses within the 
course of an inte se reports provide information about how 
callers use the a ide a means for capturing caller touch- 
tone and Voice Recognition responses. Reports should be used to gauge 
caller activity, not for billing reconciliation. Reports are available in 
standard formats and include the Menu Count Report, Code Report, 
Survey Report, Daily Program Summary R rt, and Hourly Program 
Summary Report. 

Raw Data Reports - Available to Customers wanting to import call data 
into another source for manipulation (such as a spreadsheet) or into their 
inte'rnal information system. The data will be provided as a text file in a 
space, comma, or quote-delimited string. 

Other Reports (These reports will provide informati t the usage of the toll 
free numbers, including the volume of calls, call n, and how a call is 
handled after it has gone through the IVR part of the enhanced routing system.) 

1. 

3. 

M. 

Near Real Time Call Detail Record Tool - Provides information about the 
usage of toll free numbers. Reports can be created on the completion of 
calls, calling patterns and me of calls, call duration 
and originating ANIS. CD also referred to as "Zulu" 
time. 

2. NonSummarized CDRs - "Raw" CDRs data includes originating date and 
time, originating ing number, call duration, call completion code, dialed 
number, translation number, information digits, final switch and trunk ID, 
treatment code and call status category [Call Completed, Dedicated Access 
Line (DAL) Busy, Ring No Answer (RNA), Abandoned, Busy/Blocked and 
Other Incomplete]. 
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3.5 

3 - DESCRIPTION OF SERVICE (Continued) 

Service Offerings (Continued) 

3.5.4 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 

M. Other Reports (Continued) 

3.  Status C rt - Summarizes a1 11s that are presented, 
s percentages of the 

eted calls; calls that are busy at the DAL; 
abandoned; calls that have received RNA; calls that 

calls is also report 

busy or blocked at the switch. 

4. 

5. 

Call Duration Summary Report - Reflects completed calls only. 

NPA-NXX Report - Reflects completed calls only; every NPA-NXX from 
which calls originate durin 

Area Code (NPA) Report - Reflects completed calls only; each NPA from 
which calls originate during the requested reporting period. 

Call Summary by Hour - Reflects completed calls only; each NPA from 
which calls originate during the requested reporting period. These calls 
are shown in one-hour increments for a complete 24-hour period. 

he requested reporting period. 

6. 

7. 

N. Additional Terms and Conditions of Service 

1. Moves, Additions and Changes to Service 

Customer will incur a change charge for moving, adding, or changing 
service or features. This feature change charge will also be applied when 
Customer requests any logic change to the IVR program. Logic changes 
include, but are not limited to, adding or deleting a call referral, changing 
the rotaryhime out instructions, changing message order, changing back to 
menu treatment, adding call entered codes (validated or unvalidated) or 
changing the caller entered codes from validated to unvalidated or vice 
versa, and adding, deleting, or changing a decision point. 

Issued: November 30,2001 Effective: December 3, 2001 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.4 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 

N. Additional Terms and Conditions of Service (Continued) (N) 

2. Contract Liability Extension 

If one of the first two conditions and the second and third provision exist, 
Carrier and Customer may agree to transition Customer to the next lower 
annual commitment level: 

- If after the ninth month in a one-year contract, Customer is not on 
schedule to reach their commitment level at the end of the 12 months; 
or, if after the 11th month in a two or three-year term contract, 
Customer is not on schedule to reach their commitment level at the 
end of the first year; 

Customer must meet at least 75% of the original annual commitment 
level; 

Customer must have an original annual commitment level no less than 
$240,000. 

Upon agreement by both Carrier and Customer, Customer’s rates will be 
re-negotiated based on the new adjusted annual commitment level either 
before the 12th month anniversary date in a one-year contract or within 45 
days after the 12th month anniversary date in a two or three-year term 
contract. This c mitment term and volume will not be re-negotiated more 
than once in any consecutive 18-month period. In conjunction with this re- 
negotiation, Customer will be assessed five percent on the actual long 
distance usage billed for the subject year. For example, if Customer’s 
original annual commitment was $480,000 for a two-year term and 
Customer’s actual long distance usage for the first 12 months is $400,000, 
then Customer has the option to adjust the commitment level to $360,000 
for a new two-year term. However, Customer will be billed five percent of 

- 

- 
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TION 3 - DESCRIPTION OF S VICE (Continued) 

.5 Service Offe ued) 

3.5.4 Voice In nt Network - Enhanced Toll Free Service 

N. Additional Terms and Conditions of Service (Continued) 

2. Contract Liability Extension (Continued) 

mer does not re-negotiate the commitment level, the original 
term remains in place and the minimum annual revenue 

commitment stated above, based on the original contract term, will be 
assessed. 

3. Expedites 

Carrier may offer expedites for VIN-E800 service. However, Carrier does 
not guarantee a shortened installation interval for every accepted request 
and expedites are only available on dedicated circuits of DS3 or lower 
bandwidths and the IVR feature functionality. (N) 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.5 Digital Private Line Service 

This service is no longer available to new Customers. (MY 

A. Digital Private Line Service provides dedicated communications channels for 
voice, video and data services. The service provides point to point connections 
through non-switched, non-usage sensitive dedicated facilities for a specific 
Customer. The service offers two way simultaneous transmission at Customer's 
selected bandwidth. Communications channels of 56/64 Kbps (DS-0), 1.544 
Mbps (DS-I), and 44.736 Mbps (DS-3) are available. Service is subject to 
availability of necessary facilities and services. 

Additional Terms and Conditions of Service 5. 

Existing Customers will continue to pay the rates that were in effect at the time 
Customer signed the original contract. These rates will remain in effect until the 
contract expires, unless Customer upgrades service. To qualify as an upgrade 
of service, one of the following must apply: 

- 
- Customer must add a new private line to an existing network, 

Customer must replace an existing private line with one of a higher circuit 
speed. 

In addition to meeting one of the conditions above, Customers must also renew 
their existing contract for a term equal to or greater than the original contract (Le., (M) 
if Customer is in year two of a three-year contract, Customer must sign another (T) 
contract equal to three years or greater). If Customer does not qualify for an (M) 
upgrade of service, when Customer's term commitment expires on an original 
contract, Customer may select a new payment period option at current Tariff I 
rates. (M) 

Material appearing on this page previously appeared on Page 62. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.6 Large Business Voice Service 

3.5.6.1 Large Business Voice I Service 

This service is no longer available to new Customers. 

A. General 

Business Customers who g rate total annual long distance 
charges of $24,000 up to $36 may enroll in this plan. This plan 
offers fixed-rate voice grade service. 

Customer must select a one, two, three, four, or five-year term 
Commitment. Customer must commit to a minimum annual dollar 
amount of $24,000, $36,000, $48,000, $60,000, $84,000, $120,000, 
$240,000 or $360,000 per year of the term commitment. Eligible 
dollar amounts will consist of Customer’s total domestic and 
international outbound usage, domestic inbound usage, calling card 
usage and surcharges, and Monthly Recurring Charges (MRCs) 
including other usage and charges for Carrier‘s full range of 
regulated services, pt for Voice lnte t Network - Enhanced 
Toll Free Service h is excluded. usage contributes to 

ustomer signs a contract that contains 

(C) 

(C> 

Rates for this service are i 

B. Restrictions 

Service provided over Wide Area Telephone Service WATS) lines, 
mobile service, pay station, residential lines, and lines with handicap 
discounts are not eligible for this plan. 

Usage charges for Operator Assisted calls (09, 0-1, Third Number 
Billed or Collect calls will be counted toward Customer’s minimum 
annual commitment only for Customer lines included in this plan. 
Customer must specify all lines to be included under this plan. 
Operator service charges (0-, 0+, Third Number Billed and Collect 
calls) and Directory Assistance calls wil t be discounted, but are 

Customers who select Large Business Voice $’‘.&%#% are not 
eligible for any other Carrier discount plans. 

included in Customer’s commitment ebfllLic SERVICE  io^ 
OF KEN TUCK^ 
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3.5 

SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

Service Offerings (Continued) 

3.5.6 Large Business Voice Service (Continued) 

3.5.6.1 Large Business Voice I Service (Continued) 

B. Restrictions (Continued) 

When a term commitment expires, Customer will have 30 days to 
select another Carrier service plan. If Customer fails to notify Carrier 
within this time frame, Carrier will place Customer on the Large 
Business Voice II Service plan with pricing that corresponds to one 
year term and $24,000 annual commitment level. The new rates will 
be effective on the first of the month following 30-day grace period. 

C. Rating of Calls 

Calls will be sub-minute rated based on an initial period of 18 
seconds, with the additional periods being billed in six-second 
increments thereafter. 

D. Rate Determination 

Customer's fixed rates are calculated by determining Customer's 
annual dollar commitment and the term of the agreement selected by 
Customer. 

Material appearing on this page previously appeared on Pages 63 and 64. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

Service Offerings (Continued) 

3.5.6 Large Business Voice Service (Continued) 

3.5.6.1 Large Business Voice I Service (Continued) 

E. Minimum Revenue Commitment 

If Customer does not eve the minimum annual commitment level 
selected, they will be essed the incremental difference annually. 
For example, if Customer commits to $24,000 annually and the 
actual long distance usage is $20,000, then Customer will be billed 
for the $4,000 shortfall. In addition, the current rates will be re- 
negotiated based on the new adjusted commitment level. 

IF. Early Termination Charges 

the contract prior to fulfillment of the tern 
ination Charge (ETC) of 40% of Customer's 

ill be billed to Customer for the number of 
the customer-selected commitment. 

II not be liable for termination charges for a specified 
a new service of the same type and of equal or greater 

s ordered, and the order is received by Carrier during the 
ich the original service is discontinued by 
piration date of the contract plan for the 

n or after the expiration date of the terminated plan. 

G, Local Access Facilities 

Customer may arrange for local access facilities on its own, or may 
elect to have Carrier coordinate access arrangements. Access 
facilities arranged by Carrier will be billed to Customer at rates found 
by referring to Carrier's Federal Rate Schedule 3. Any special 
construction or non-standard charges assessed by the company 
supplying the local access will also be the responsibility of Customer. 

3.5.6.2 Large Business Voice I I  Service 

This service is no longer available to new Customers, effective August I, (C) 
2002. (C) 

This new plan is an add-on to the interstate filing of Large Business Voice 
II Service in Carrier's Federal Rate S 
Service will carry the same terms and 
Service with the following exceptions: 

A. Customer must select a one, two, or t 
There is no four or five-year term comm 
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3.5 

SECTION 3 - DESC TlON OF SERVICE (Continued) 

Service Offerings (Continued) 

3.5.6 Large siness Voice Service (Continued) 

3.5.6,2 Large Business Voice II Service (Continued) 

B. ual commitment levels available 24,000, $36,000, $48,000, 
,000, $84,000, $120,000, $1 80 $240,000, $300,000, or 
0,000 per year. Eligible dollar amounts will consist of Customer's (C) 

usage, domestic inbound 
s, and Monthly Recurring 
d charges for Carrier's full 
oice Intelligent Network - 

Enhanced Toll s excluded. Data usage 
contributes to when Customer signs a 

(C> 

ot apply to Large 
Business Voice II Service. 

When a term commitment expires, Customer will have 30 days to 
select another Carrier service plan. If Customer fails to notify Carrier 
within this time frame, Carrier will place Customer on the Large 
Business Voice I I  Service plan with pricing that corresponds to one 
year term and $24,000 annual commitment level. The new rates will 
be effective on the first of the month following 30-day grace period. 

D. 

Rates for this service are in Section 4.8.2. (T> 

Contract Liability Extension cr) 
If one of the first two conditions and the second and third provision exist, 
Carrier and Customer may agree to transition Customer to the next lower 
annual commitment level: 

4 .  if after the ninth month in a one-year contract, Customer is not on 
schedule to reach their commitment level at the end of the 12 
months; or, if affer the 11th month in a two or three-yeas term 
contract, Customer is not on schedule to reach their commitment 

2. Customer must meet at least 75% of the original an 
level; 

level at the end of the first Year; 

I v I no less 0 1 19flr3 
3. Customer must have an original annual commit 

than $36,000. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.6 Large Business Voice Service (Continued) 

3.5.6.2 Large Business Voice i l  Service (Continued) 

Contract Liability Extension (Continued) 

Upon agreement by both Carrier and Customer, Customer's rates will be 
re-negotiated based on the new adjusted annual commitment level either 
before the 12th month anniversary date in a one-year contract or within 45 
days after the 12th month anniversary date in a two or three-year term 
contract. This commitment term and volume will not be renegotiated more 
than once in any consecutive 18-month period. In conjunction with this re- 

five percent on the actual long 
ct year. For example, if Customer's 

a two-year term and 
12 months is $38,000, 

e commitment level to $36,000 
er will be billed five percent of 

If Customer does not re-negotiate the commitment level, the original 
contract term remains in-place and the minimum annual revenue 
commitment stated i arge Business Voice I Service, Section 3.5.6.1 5, 
based on the origina ntract term, will be assessed. 

Early Termination Charges 

If Customer terminates the contract prior to fulfillment of the term selected, 
an Early Termination Charge (ETC) of 40% of Customer's annual 
commitment will be billed to Customer for the number of years remaining 
under the customer-selected commitment. 

Customer will not be liable for termination charges for a specified service if a 
new service of the same type and of equal or greater charges is ordered, 
and the order is received by Carrie uring the same calendar year in which 
the original service is discontinued by Customer, provided the expiration 
date of the contract plan for the new service is on or after the expiration date 
of the terminated plan. 

PUBLIC SERVICE ~ ~ M ~ I $ ~ ~ ~ ~  
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.7 I OK Flat Rate Connections Service 

This service is no longer available to new Customers. 

A. General 

5usiness Customers who generate $1,000 - $2,000 per month in charges can 
enroll in this service. Service is available for switched voice service only and 
offers a fixed rate. Intrastate service is an add on to the interstate service. 

Customer must select a one, two, or three-year term plan and must commit to a 
minimum revenue amount of $1 0,000 per year. Eligible revenue dollars consist 
of Customer's total domestic and international outbound usage, domestic I 
inbound usage, calling card usage and surcharges, and Monthly Recurring I 
Charges (MRCs) including usage and charges for Carrier's full range of services. ( 

Rates for this service are in Section 4.9. (TJ 

B. Restrictions/Conditions (W 
I 

Customers on this service will be eligible to participate in the PIC Change 
Charge Credit Promotion, the Toll Free Plan I I  Promotion, and the Flat Rate 
Connections Promotion. 

All other restrictions and conditions for Large Business Voice I Service detailed in 
Sections 3.5.6.1, B., C., D., and F. apply to this service as well, unless otherwise 

(M) 
( 

stated. I 

When a term commitment expires, Customer will have 30 days to select a similar 
service plan of this Carrier. If Customer fails to notify Carrier within this time 
frame, Carrier will place Customer on the Great Connections Service plan with 
pricing that corresponds to a one year term and a $10,000 annual commitment 
level. The new rates will be effective on the first of the month following a 30-day 
grace period. 

C. Minimum Revenue Commitment 

If Customer does not achieve the annual commitment level, they will be 
assessed the incremental difference annually. For example, if Customer does 
not meet his $1 0,000 annual commitment and bills only $t$@jlQ 
charges, then Customer will be billed the $2,000 shortfall. In ad 
rates will be renegotiated based on the new adjusted commitmen 

Material appearing on this page previously appeared on Pages 68 and 6 9 E ~  0 6 5:*7 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.8 5K Flat Rate Connections Service 

This service is no longer available to new Customers. 

A. General 

m 

Business Customers who generate $5,000 - $9,999 annually in long distance 
charges can enroll in this service. Service is available for switched voice service 
only, and offers a fixed rate. Customer must commit to a one-year term plan, 
and a minimum revenue amount of $5,000 for that year. Eligible revenue dollars 
consist of Customer's total domestic and international inbound and outbound 
usage, calling card usage and surcharges, and Monthly Recurring Charges (T) 
(MRCs) including usage and charges for this service. After Customer has met (T) 
his commitment for the contract period, he is eligible to remain with Carrier and (M) 
receive the flat rate with no further commitment levels to be met as long as there I 
is no interruption in service. (MI 

Rates for this service are in Section 4.1 I. V I  

B. Restrictions/Conditions (MI 

Customers on this service will be eligible to participate in the PIC Change 
Charge Credit Promotion and the Toll Free Plan II Promotion. No other 
promotions will apply for this service. 

All other restrictions and conditions for Large Business Voice I Service detailed in 
Sections 3.5.6.1 B., C., and D. apply to this service as well, unless otherwise 

(M) 
(T) 

stated. (MI 

C. Minimum Revenue Commitment 

If Customer does not achieve the annual commitment level for the one-year term, 
they will be assessed the shortfall difference. For example, if Customer does not 
meet his $5,000 annual commitment and bills only $2,800 in long distances 
charges, then Customer will be billed the $2,200 shortfall. (MI 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.9 Calling Card Options - Conference Calling 

Customers may use Carrier’s calling card to make conference calls, which may include 
up to eight different parties. Conference call surcharges are in lieu of normal calling 
card surcharges. Operator surcharges will apply if an Operator is used in setting up 
the call. Per minute rates apply on a per-leg basis. 

Rates for this service are in Section 4.12. 

3.5.1 0 Great Connections Service 

This service is no longer available for new Customers. 

A. General 

Business Customers who generate $1,000 - $2,000 per month in long distance 
charges can enroll in this service. Service is available for switched voice service 
only and offers fixed rates for both inbound and I +  dialed outbound domestic 
calls. Calls which utilize the Carrier dial-around method are not eligible for the 
Great Connections Service. Intrastate is an add-on to Carrier’s interstate service 
offering . 

Customer must select a one or two-year term plan, and must commit to a 
minimum revenue amount of $10,000 per year. Eligible commitment revenue 
consists of Customer’s total 1 + domestic usage, international outbound usage, 
ITFS usage, domestic inbound usage, calling card usage and surcharges, and 
Monthly Recurring Charges (MRCs) including other usage and charges for 
Carrier’s full range of regulated services, except for Voice Intelligent Network - 
Enhanced Toll Free Service and data usage, which is excluded. 

Rates for this service are in Section 4.1 3. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.1 0 Great Connections Service (Continued) 

B. Conditions/Restrictions 

New business Customers and existing business Customers who have met all 
current contract requirements are eligible for this service. Service must be stand 
alone voice service. It cannot be combined with data services. No intrastate 
promotions apply for this service. 

All other restrictions and conditions applicable for Large Business Voice I Service 
apply to this service, unless otherwise stated. 

When a term commitment expires, Customer will have 30 days to select another (N) 
Carrier service plan. If Customer fails to notify Carrier within this time frame, 
Carrier will place Customer on pricing that corresponds to a one-year term plan. 
The new rates will be effective on the first of the month following a 30-day grace 
period. (N) 

C. Minimum Revenue Commitment 

If Customer does not achieve the annual commitment level, they will be 
assessed the shortfall difference annually. For example, if Customer does not 
meet his $10,000 annual commitment and bills only $8,000 in long distance 
charges, then Customer will be billed the $2,000 shortfall. In addition, the current 
rates will be re-negotiated based on the new adjusted commitment level. 

D. Early Termination Charges 

If Customer terminates the contract prior to fulfillment of the term selected, an Early 
Termination Charge (ETC) of 40% of Customer's annual commitment will be billed 
to Customer for the number of years remaining under the customer-selected 
commitment. 

Customer will not be liable for termination charges for a specified service if a new 
service of the same type and of equal or greater charges is ordered, and the order 
is received by Carrier during the same calendar year in which the original service is 
discontinued by Customer, provided the expiration date of the contract plan for the 
new sewice is on or after the expiration date of the terminated plan. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) (N) 

3.5 Service Offerings (Continued) (N) 

3.5.1 1 Calling Card Flat Rate Plan (M) 

This plan is an add-on to the interstate filing of the Calling Card Flat Rate Plan in 1 
Schedule 1. The Calling Card Flat Rate Plan is available to 

Rates for this service are in Section 4.14. (MI 
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3.5 

SECTION 3 - DESCRIPTION OF SERVICES (Continued) 

Service Offerings (Continued) 

Rates for this service are in Section 4.15. 
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SECTION 3 - DESCRIPTION OF SERVICES (Continued) 

3.5 Service Offerings (Continued) 

3.5.13 Visa Calling Card Plan 

A, General Description 

isa Calling Card Plan is available to college students when signing up for 
ier Visa credit card. This plan allows Customers to originate outbound, 

direct dial long distance calls via a toll free number. Customers will be charged 
a time-of-day sensitive per minute rate for each call originating and terminating 
within the conterminous United States, Alaska, Hawaii, Puerto Rico, US. Virgin 
Islands and Guam. International calls will be rated at International Message 
Telecommunications Service rates. A connection fee will be assessed at the 
beginning of all completed calls. In addition, a payphone surcharge will be 
assessed, where applicable, on all calls made from 

und (#) re-origination 

in order to originate additional calls without redialing 
the toll free number. Conversation minutes, reflecting usage sensitive charges, 

ts of one minute following the initial minimum billing 
Charges are rounded to the next higher minute for billing 

the Carrier Visa credit (T) 

p times are Monday - 

Rates are found in Section 4.16. 

B. Terms and Conditions 

Complimentary calling in the amount of $10 will be automatically applied to the 
Visa Calling Card statement when Customers use their Carrier Visa credit card 
for the first time. When Customers make additional purchases with the Carrier 
Visa credit card, theyJ will earn a five percent rebate toward the Visa Calling (T) 
Card when a balance is carried from month to month. If at any time the credit 
card account becomes delinquent, is closed or is in default, Customer will 
forfeit all rebates. The maximum rebate that may be earned is $50 per billing 
statement; $300 per calendar year. All rebates expire 180 days after posting to 
Customer account. For security reasons, a $30 calling limit will be imposed on 
the Carrier calling card account until the first payment is posted. Customer 
must provide and maintain a valid e-mail adc&@ l&dJl&e~&lg&#g@@n of 
credit card Cus to meet the terms and c o n ~ ~ ~ ~ ~ ~ y  the credit 
card company maintain a valid credit card. Ct!%%Wf%ay request a (C) 
paper copy of their statement for a nominal fee of $1 .OO. GI 
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3.5 

-\ 

SECTION 3 - DESCRIPTION OF SERVICES (Continued) 

Service Offerings (Continued) 

3.5.14 Digital Private Line II Service 

Digital Private Line II Service provides dedicated communications channels for voice, 
video, and data services. The service provides point to point connections through non- 
switched, non-usage sensitive dedicated facilities for a specific Customer. The service 
offers two way simultaneous transmissions at Customer's selected bandwidth. 
Communications channels of 56 Kbps and 1.544 Mbps (DS-I) are available. Service is (C) 
subject to availability of necessary facilities and services. Service is available between 
points in the conterminous United States. Service to off-shore destinations is available (T) 
on an individual case basis. 

Rates are found in Section 4.1 8. (N) 

A. Two communications channels are offered: 0 
1. 56 Kbps (Digital Data Service - DDS) (TI 

Digital Data Service offers a single, end-to-end, fully digital dedicated circuit 
that supports synchronous data transmission at speeds of 56 Kbps. DDS (c) 
private lines are typically used for transmitting lower speed data. DDS is 
available on a one, two, or three-year contract plan. 64 Kbps is available on (N) 
an individual case basis. (N) 

2. 1.544 MbpS (DS-1) Cr) 
DS-1 Private Line Service provides a high-capacity, fully digital DS-1 special 
access interface for use in providing simultaneous two-way transmission of 
isynchronous bipolar serial data signals at the rate of 1.5644 Mbps. These 
services are typically used for applications requiring large volume or high- 
speed data transmission. DS-1 Service is available on a one, two, or three- 
year contract plan. 

(TI B. Additional Terms and Conditions of Service 

Existing Customers will continue to pay the rates that were in effect at the time 
Customer signed the original contract. These rates will remain in effect until the 
contract expires, unless Customer renews their existing contract for a term equal to 
or greater than the original contract (Le., if Customer is in year two of a three-year 
contract, Customer must sign another contract e Q . 
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SECTION 3 - DESCRIPTION OF SERVICES (Continued) (N) 
4 

3.5 Service Offerings (Continued) 

3.5.14 Digital Private Line I I  Service (Continued) 

C. Service Arrangements 

'\ 

i 

For each originating and terminating location, Customer must select either Full 
Service or Customer Provided Access Arrangements. 

1. Full Service Access Arrangement - (end-to-end service) applies to all 
network components from one Customer premise to another Customer 
premise, including local access facilities and network components. 

Customer Provided Access to Serving Wire Center (CPNSWC) - provides 
Customer with the ability to connect to Carrier's network and obtain services 
over existing or new access circuits provided by the local exchange carrier or 
inter-connected alternate access vendor. Carrier re rves access facilities 
to either the SWC for Customer or to a tandem switc f there are no carrier 
facilities terminating into the SWC. Customer is responsible for ordering the 

2. 

access circuit from the SWC to their premise. (N) 
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SECTION 3 - DESCRIPTION OF SERVICES (Continued) 

3.5 Service Offerings (Continued) 

3.5.15 Frame Relay Service 

This service is no longer available to new Customers. 

A. General 

Frame Relay Service is a high-performance, cost effective data offering for 
connectivity of multiple Local Area Networks (MNs) or Systems Network 
Architecture (SNA) locations. Frame Relay Service uses shared facilities and 
statistical multiplexing to transport data communications. Frame Relay Service 
delivers bandwidth-on-demand internetworking connections, providing up to B1 
speeds. it is ideal for intensive, bursty data transmission applications. 

Dedicated access facilities provide access to the frame relay network through 
ports. Connectivity to the frame relay network is provided through Permanent 
Virtual Circuits (PVCs) which provide logical software connections for 
communications between ports on the network. Multiple PVCs can be defined on 
any given port providing a single access line the capability to transmit data to 
multiple destinations. 

5. Rate Elements 

There are three primary components to Frame Relay Service: 

- Local Access Facility (dedicated) 
- Port 
- Permanent Virtual Circuit (PVCs) 

‘I. Local Access Facility - Customers may access the frame relay network 
through 56 Kbps (DSQ) or 1.544 Mbps (DSI) digital facilities. 

Port - The frame relay port provides the physical connection between the 
local access facility and the frame relay network. The port also provides the 
logical termination of the PVCs assigned to the port. The port speed 
provides the maximum (burst} speed for which Customer is capable of 
sending or receiving information through an individual port. Customers 
select a speed for each frame relay port, ranging from 56 Kbps to 1.544 
Mbps. The sum of the individual PVCs speed can not exceed the port 
speed. 
cumulative egress of all PVCs connected to the port. 

2. 

The Port speed must be large e n o u g h P ~ ~ i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  
I 

f ? 8 f i V y  FEB r b  L 
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SECTION 3 - DESCRIPTION OF SERVICES (Continued] 

3.5 Service Offerings (Continued] 

3.5.15 Frame Relay Service (Continued) 

B. Rate Elements (Continued] 

3. Frame Relay PVC and Committed Information Rate (CIR) - The PVC 
provides the logical dedicated communications path (circuit) between two 
ports. PVCs use packet switching technology to automatically route around 
network related failures. PVCs are predefined for each pair of end point 
devices so a virtual network path (circuit) is always available without call set- 
up delay. This results in faster access to the network, better response time 
for end user applications, and a high degree of network security. 

A PlD ic Qccinnnd tn nzvh D\lC Tho ClR d o f i n ~ c  tho a\mranp minimitm n "11, I U  C.UUltJII"U L" "U",. I .I-. I I," VI,, U",l,I"" .I." U""...~" Il...IIIIIUI.l 

data transmission rate the network will allocate to the PVC under normal 
operating conditions. The data transmission rate for a PVC can exceed the 
CIR when excess capacity is available on the port and on the network. When 
excess capacity exists, an average data rate above the CIR may be 
achieved up to the port capacity. Data sent across a virtual connection in 
excess of the connection's CIR will be marked by toe network as being 
discard eligible in event of network congestion, and will be delivered only if 
the instantaneous demand for the utput on the transmission channel is 
equal to or less than fhe capacity o e queue for that channel. 

4. Network to Network Interface (NNI) 

This option permits Customers to connect separate frame relay network 
arrangements. In addition to regular Frame Relay Service rates, NRCs and 
MRCs for a PVC and for the NNI connection will apply. The PVC is 
available at a designated CIR, and the NNI connection charge corresponds 
to the PVC/CIR selected. 

C. Features 

1. Service Standards 

Network availability is calculated by taking network downtime in minutes and 
subtracting it from Customer's total monthly minutes. The result is divided 
by the total monthly minutes for all PVCs. The monthly minutes are 
determined by multiplying the number of days and quantity of PVCs in a 
month by 1,440. The resulting percentage pr 
network availability. Carrier defines network 
minutes from Customer reported outage at 
accepted cleared outage report. I 

Material omitted from this page now appears on Pages 50 and 
Material appearing on this page previously appeared on Page 
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3.5 

SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

Service Offerings (Continued) 

3.5.15 Frame Relay Service (Continued) (-0 

C. Features (Continued) (MI 

1. Service Standards (Continued) 

Carrier is committed to maintain a service delivery data rate of 98.0%, for 
Customer's frame relay virtual network. This data rate is measured monthly 
based on statistics included in Carrier's monthly frame relay performance (M) 
report. Canier will refund one Monthly Recurring Charge (MRC) for the (T) 
frame relay port and the PVC for failing to meet the service delivery 
commitment. There will be no credit given for any access facility that does 
not maintain the service delivery data rate. Service remains subject to all 
Regulations in Section 2 above. 

(a) Service delivery data rate is calculated as follows: 

Rate = TEW(TIK-SDBBEQC), where: 

TIK is the Total Ingress Kiloframes. The total number of Kiloframes 
offered to the frame relay network, by all PVCs across all access 
facilities. 

TEK is the Total Egress Kiloframes. The total number of Kiloframes 
delivered by the frame relay network, by all PVCs across all access 
facilities. 

SDBBEK is the Subtotal Discarded BC + BE Exceeded Kiloframes. 
The number of total discarded Kiloframes induced by Customer 
access facilities with mismatched speeds. BC represents the data 
rate allowed under normal conditions across a PVC. BE represents 
the maximum burst allowed across a PVC; Carrier uses a BE PVC 
setting to restrict Customer with two different access facility speeds ( 

from offering the network more data than the remote location could ( 

physically receive (e.g., one access facility has an access speed of 
1.544 Mbps and a remote access facility of 56 Kbgs; it would be 
impossible for the remote location to receive continuous burst of 1.544 
Mbps speeds). If a Customer burst is above BE, the data will be . .  
discarded at the entry level port. 

Material omitted from this page now appears on Page 51. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.15 Frame Relay Service (continued) 

C. Features (Continued) (MI 

1. Service Standards (Continued) 

(b) Components excluded from the calculation of service delivery data 
rate (and any associated refunds) are: 

Customer with network configuration of less than four PVCs and 
less than 5,000 Kiloframes; 
any act or omission on the part of any third party including, but not 
limited to, any local access provider; 
data loss during the scheduled maintenance windows; 
data lost resulting from Customer configurations where the egress 
port is not engineered with enough capacity to handle traffic loads 
from the remote sites; 
a month in which Customer fails to transmit in aggregate at least 
5,000 Kiloframes of data; 
back-up PVCs; 
any month in which Customer undergoes network configuration 
changes, such as upgrades to, or additions of PVCs or access 
ports; 
discarded frames due to excess BC + BE data (subtracted as part 
of the service delivery data rate); and 
no credit for the first month of service. 

(c) Service Delivery 

In the event that actual service delivery data rate falls below 
committed data rate and Carrier is unable to remedy such failure 
within 60 days, Carrier will migrate these PVCs that have not met the 
standard within that 60 day period to a 19.2 Mbps minimum data rate. 
There is no additional charge for this migration or use of the 19.2 Kbps 
minimum data rate. Affer the service is able to meet the minimurn, 
Carrier may migrate the 19.2 Kbps PVCs back to regular Frame Relay 
Service. 

Material omitted from this page now appears on Pages 52 and 
Material appearing on this page previously appeared on Page 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.15 Frame Relay Service (Continued) 

C. Features (Continued) 

D. 

2. Local Access Diversity cr) 
Local access diversity provides a diverse physical link through a secondary 
or alternate route from Customer premise to the access POP. This provides 
a back-up circuit in the event of a primary circuit failure. Any special 
construction or non-standard charges incurred by Customer will be the 
responsibility of Customer. \ 

Additional Terms and Conditions of Service 

Frame Relay Service is provided where facilities and operating conditions permit 
and where technically feasible. 

Minimum service period for Frame Relay Service is one year. 

Customer must give Carrier 30 days prior written notice to terminate Frame Relay 
Service. 

Customers will continue to pay the rates that were in effect at the time Customer 
signed the original contract. These rates will remain in effect until the contract 
expi res. 

Rates for this service are in Section 4.17 

Issued: October 18,2002 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.16 One Wide Area Network (One WAN) Service 

3.5.16.1 Description of Service 

Carrier’s One Wide Area Network (One WAN) Service is a high-speed 
service that provides Customers a single platform to integrate their voice, 
video and data communications needs. It combines the statistical 
multiplexing efficiencies of packet switching with the low delay 
characteristics of circuit switching technologies. 

Carrier’s service is a connection-oriented, cell-based service that provides 
virtual connections between Customer’s site and one or more locations. 
Each connection may be a Permanent Virtual Channel Connection (PVCC) 
or a Permanent Virtual Path Connection (PVPC). Each supported virtual 
connection is a point-to-point connection. Physical access to One WAN 
Service is provided in speeds from DS-1 to OC-48c. 

One WAN Service is available to Customers in the U.S and its territories 
where Carrier has the necessary facilities in place. 

One WAN Service is offered subject to availability of necessary intrastate 
facilities and services and is provided only through designated Points of 
Presence (POPS) 

There are three major network elements required to provision this service: 

A. Access (C) 

A digital private line connecting Customer’s location to Carrier‘s 
network is required in this service offering. This service can be 
provisioned over DS-1, NxDS-1 where N=2-8 using Inverse 
Multiplexing Over ATM (IMA), DS-3, OC-~C,  OC-l2c and OC-48c 
digital private line connections. If NxDS-1 access is required, IMA 
equipment will be required for each NxDS-1 access location. The 
access line speed must match the Us 
port speed. Each access line c8H& 
circuits or paths. Access is offered in the 

I -,, 
. e  
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) I 

3.5 Service Offerings (Continued) 

3.5.1 6 One Wide Area Network (One WAN) Service (Continued) 

3.5.1 6.1 Description of Service (Continued) 

A. Access (Continued) 

For UNI ports, Carrier will set up access arrangements on behalf of 
Customer for the One WAN Service purchased. Any charges 
associated with the provisioning of the access circuits including, but 
not limited to, local access charges, coordination charges, access 
service order charges, or any other charge associated with gaining 
access from Customer premise to the POP will be considered 
"Access Charges". This includes any Nonrecurring Charge (NRC) 
incurred in association with obtaining access regardless of contract 
term. Any special construction or nonstandard charges assessed 
by the company supplying the local access will also be the 
resDonsibilitv of Customer. Anv such access charge as described 

J) 

- 
above will be billed directly to Cistomer. (N) 

... . ,-. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.16 One Wide Area Network (One WAN) Service (Continued) 

3.5.16.1 Description of Service (Continued) 

B. Port 

A UNI port provides entry into the One WAN Service network via an 
access circuit that connects Customer's location to the UNI port and 
is required for provisioning this service. The UNI port speed must 
match the speed of the access circuit. Each port can accommodate 

(C) 

multiple virtual connections. (C) 

A Network to Network Interface (NNI) port connects Carrier's (N) 
network to another cell-based network. (N) 

C. Permanent Virtual Connections (PVCs) 

A PVCC and a PVPC are logical circuits that define a specific path 
for data sent by Customer to another location. These connections 
are virtual because they are established in software tables and 
enable all PVPCs and PVCCs on the port to share the available port (C) 
bandwidth. This also enables multiple logical connections to be (C) 
defined on any given port, thereby providing a single access line the 
capability to transmit data to multiple destinations. PVPC provides for 
aggregation of multiple PVCCs into a single path. All PVCCs in the (C) 
PVPC must have the same originating and terminating end ports. (C) 

Issued: October 24,2003 Effective: October 27, 2003 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.1 6 One Wide Area Network (One WAN) Service (Continued) 

3.5.1 6.1 Description of Service (Continued) 

C. Permanent Virtual Connections (PVCs) (Continued) (TI 

PVCs are defined by the class of service and transmission speed. (C) 

1. Class of Service 

Classes of service are dictated by the traffic priority 
parameters. Traffic prioritization parameters refer to priorities 
given to cell transmissions and sensitivity of cells to delay, 
delay variation and loss within the network. CBR traffic is given 
first priority, Variable Bit Rate-Real Time (VBR-rt) traffic is 
given second priority. Variable Bit Rate-Non Real Time (VBR- 
nrt) traffic is given third priority and Unspecified Bit Bate (UBR) 
is given last priority, based upon the traffic in the network at 
any given point in time. 

(C) 

These are the four classes of service offered to Customers: 

0 Constant Bit Rate (CBR): A class of service that supports 
the transmission of a continuous bit stream of traffic from 
those applications such as video, voice, and circuit 
emulation, which require rigorous timing control and 
performance parameters. 

0 Variable Bit Rate-Real Time (VBR-rt): A class of service 
that allows the transmission of applications requiring low 
cell delay variation. For example, VBR-rt would be 
utilized for applications such as variable bit rate video 
compression, and packetized voice and video, which are 
somewhat tolerant of delay. 

0 Variable Bit Rate-Non Real Time (VBR-nrt): A class of 
service that allows for applications that can tolerate 
larger cell delay variation than VBR-rt. For example 
VBR-nrt would be utilized for a lications $v+t~(ss data 

-'I fel-fc: s8Pvrce- c 3 y  
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.16 One Wide Area Network (One WAN) Service (Continued) 

3.5.1 6.1 Description of Service (Continued) 

C. Permanent Virtual Connections (Continued) 

1. Class of Service (Continued) 

0 Unspecified Bit Rate (UBR): A class of service that 
allows for applications that only require “Best Effort” 
transport performance and are not delay sensitive. 

2. Transmission Speed 

Transmission speed is a function of the amount of logical 
bandwidth reserved for each PVCC and PVPC. The speed is 
designated by Peak Cell Rate (PCR) and/or Sustained Cell 
Rate (SCR). PCR and/or SCR are assigned to each PVCC or 
PVPC. PCR is the highest available transmission rate on a 
VBR and the continuous transmission rate allowed for a CBR 
connection. SCR is the average transmission rate for a VBR 
connection. 

(T) 

(T) 

(T) 

Customers may purchase PCR or SCR in 64 Kbps up to 1984 (C) 
Kbps and in I Mbps increments for 2 Mbps and above. (C) 

D. Frame Relay to ATM Interworking (C) 

Frame Relay to ATM lnterworking enables the interconnection of 
Frame Relay PVCs to ATM PVCs. National FastPacket services 
support Frame Relay to ATM Service lnterworking (FRASI - 
Translation Mode) and Frame Relay to ATM Network lnterworking 
(FRANI - Transparent Mode). FRANI and FRASI PVCs are billed as 
ATM VBR-nrt PVCs. (C) 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.16 One Wide Area Network (One WAN) Service (Continued) 

3.5.16.1 Description of Service (Continued) 

E. Service Level Agreements 

1. Operational Service Level Agreements (SLAs). Operational 
SLAs are available for ATM Services where tlle Customer 
purchases at least five (5) PVCs. 

a. On-Time Provisioning. 

On-Time Provisionina Measurement. Carril ?r agrees to 
complete installation of the PVC no later tl an the Firm 
Order Commitment (FOC) due date issue I by Carrier 
plus twenty-four (24) hours. Carrier will issut a FOC date 
upon completion of its review of availal)le required 
facilities and components. Completion of design and 
ordering related forms and documents (inch ding but not 
limited to network design, configuratiori and data 
gathering forms) must occur prior to provicling the FOC 
date. This SLA shall not apply to ordei j where an 
expedited interval has been request !d or for 
disconnection orders. 

On Time Provisionina Service ResDonse Crji dits ISRCs). 
If Carrier fails to install a PVC within twerity-four (24) 
hours after the FOC date because of Carrie1 s sole fault, 
Carrier will provide an SRC equal to fifty per: m t  (50%) of 
the associated Monthly Recurring Charge (LIRC) for the 
month in which the due date is missed 1: lr the PVC. 
SRCs shall not be available if Carrier determ 1 ies after the 
FOC date is issued that sufficient facilities are not 
available to provision the order, wt- 1 r e  special 
construction of facilities is required, or wh 'n the FOC 
date is missed because the local access I, wice is not 
available. SRCs will not be available for I iissed FOC 
dates if the Customer provides inaccurate in' Drmation on 
the order, revises the order or is not ready t I accept the 
Service on the FOC date. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.16 One Wide Area Network (One WAN) Service (Continued) 

3.5.16.1 Description of Service (Continued) 

E. Service Level Agreements, (Continued) 

I. Operational Service Level Agreements (SLAs), (Cc itinued) 

b. Mean Time to Repair (MTTR) 

MTTR Measurement. Under the MTTR SLP Carrier will 
measure the average Time to Repair (TTR) for 
Customer-reported interruptions in the :I I mice with 
respect to PVCs provided herein (“11. erruption”). 
Interruption means a condition that rend’ rs a PVC 
unavailable for use by Customer due to a f iult caused 
by Carrier in the ATM network. To be mea: ured under 
this SLA, Customer must report any lnterr iption to a 
Carrier-designated entity for the opening (:I‘ a trouble 
ticket. The TTR is measured from the date and time a 
trouble ticket is opened by Carrier and the da:e and time 
when such ticket is closed by Carrier. In mci asuring the 
TTR, any stop clock time associated with :he trouble 
shall be subtracted from such measurei’ lent. For 
purposes of this measurement stop clock til. e refers to 
a) periods when Customer testing is 01: :urring; b) 
periods when Carrier is awaiting Customer a ithorization 
to commence work on a PVC; c) periods bllowing a 
repair of a PVC when the ticket is hell open by 
Customer to ensure the trouble is resolved; and d) any 
time period during which any of the occurrenl es listed in 
Section 3.5.16.1.E.3 (SLA Exclusions) existei . The SLA 
shall not apply to cases of trouble where no -ouble was 
found or repeated cases of trouble for the same 
Interruption. It also does not apply to an Interruption 
related to the provisioning of a new PVC. The MTTR 
SLA shall be measured on a calendar montl basis and 
shall be calculated by adding the Tl 3 for all 
Interruptions and dividing that sum by the h:J al number 
of trouble tickets opened for Interruptior ; for that 
Customer during that month. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.16 One Wide Area Network (One WAN) Service (Continued) 

3.5.16.1 Description of Service (Continued) 

E. Service Level Agreements, (Continued) 

1. Operational Service Level Agreements (SLAs), (Ccr itinued) 

b. Mean Time to Repair (MTTR) (Continued) 

MTTR SRCs. If the average MTTR for Intel ruptions for 
a calendar month exceeds four (4) hours bul is less than 
eight (8) hours, Carrier shall provide a c:’edit of fifty 
percent (50%) of the MRC for any individual PVC that is 
unavailable for use for more than four (4) :onsecutive 
hours during such calendar month. If the avi- rage MTTR 
for Interruptions for a calendar month excec? Js eight (8) 
hours, Carrier shall provide a credit of fifty pci: cent (50%) 
of the MRC for any individual PVC that is un:ivailable for 
use for more than four (4) but less thaii eight (8) 
consecutive hours, and a credit of one huncl-ed percent 
(100%) of the MRC for any individual F’dC that is 
unavailable for use for more than eight (8) consecutive 
hours. 

c. Network Availability 

Network Availabilitv Measurement. Networl; Availability 
refers to the percentage of time during a callmdar month 
that the Service is available for use by Cu:.tomer. The 
Carrier threshold for Network Availability is 99.90%. 
Network Availability is calculated based U I I  3n the total 
number of minutes in a calendar month thtt Customer 
was actually in service divided by the totiii number of 
minutes in the month (1,440 minutes mulli )lied by the 
number of days in month multiplied by thc number of 
PVCs, less the number of minutes that the PVCs were 
interrupted during month, divided by the number of 
available minutes for the month, i.e l,~! 40 minutes 
multiplied by the number of days in month rnultiplied by 
the number of PVCs). 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.16 One Wide Area Network (One WAN) Service (Continued) 

3.5.16.1 Description of Service (Continued) 

E. Service Level Agreements, (Continued) 

I. Operational Service Level Agreements (SLAs), (0:) Itinued) 

c. Network Availability (Continued) 

Network Availability Measurement (Continue ) 

Carrier will not round up the calculation 13 reach the 
99.90% threshold. The Network Availabilit, SLA is only 
available for outages reported by Customer I ’y opening a 
trouble ticket with Carrier. An interruption fci- PVCs shall 
be computed, and be subject to the same rei trictions and 
exclusions, as set forth in Section . .5.16.1E.l.b 
pertaining to Interruptions for MTTR. 

Network Availability SRCs. If overall Netwo ’ < Availability 
is less than the threshold of 99.90% for a call: ndar month, 
Carrier will provide a credit equal to ten pert: ?nt (1 0%) of 
the associated MRC for any individual PVC: that did not 
meet such threshold during such calendar mi nth. 

2. Customer Consent: To the extent necessary to measure 
Carrier’s performance under the SLAs set liirth herein, 
Customer consents to Carrier obtaining on Custc ner’s behalf 
its trouble history with local carriers that provide 1 e portion of 
the network covered by the SLAs. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.16 One Wide Area Network (One WAN) Service (Continued) 

3.5.16.1 Description of Service (Continued) 

E. Service Level Agreements, (Continued) 

3. SLA Exclusions: SLAs do not apply to the extent tl-at any of the 
following reasons prevented or delayed Carrier's Derformance 
in meeting such SLAs: 

a. The acts of Customer or other party iu~thorized by 
Customer to use the Service, including but riot limited to 
Customer's negligence, Customer's refu:; 31 to grant 
Carrier reasonable access to its pi Zmises for 
testinglrepair, Customer's refusal to releasc.1 the Service 
for testing and/or repair, Customer's naintenance 
activities or its rearrangement of the Servii:e or where 
Customer has exceeded the purchased PVC ,andwidth; 

b. Service trouble caused by Customer's CPE (:I .  facilities on 
its side of the demarcation point or my power, 
equipment, service or systems not provided I!) I Carrier; 

c. Services that have been in service for less tiian a month 
(except for the SLA for On-Time Provisioning:; 

d. Scheduled maintenance and downtimes: 

e. Unavailability of network monitoring or I" ianagement 
equipment or reporting; or 

f. Any other reason outside the control of Carrici! -. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.16 One Wide Area Network (One WAN) Service (Continued) 

3.5.16.1 Description of Service (Continued) 

E. Service Level Agreements, (Continued) 

4. Limitation on SRCs.: 

Limitation on SRCs. The combined total of any SF9k applied to 
a Customer’s ATM Service contracted herein or in1 Dther Carrier 
agreements may not exceed the following: 

a. For any calendar month, the total SRCs ti3plied to an 
affected PVC may not exceed one humred percent 
(100%) of the MRC billed to the Customer ior such PVC 
for that month. 

b. For any calendar year, the total SRCs shai not exceed 
ten percent (10%) of the total annual revenult of the prior 
calendar year billed to the Customer for qua ifying PVCs, 
or $200,000 per Customer per ATM Service, whichever is 
less. For any calendar year in which the C: istorner had 
less than twelve (12) full months of revenue or qualifying 
PVCs in the prior calendar year, the S R l h  may not 
exceed $20,000 per Customer per ATM Sen ce. 

c. To receive an SRC, Customer must request juch SRC in 
writing within thirty (30) calendar days of tht? end of the 
SRC monitoring period. The request must in lude a list of 
all impacted PVC identification numbers ant the type of 
SRC requested for each PVC. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.16 One Wide Area Network (One WAN) Service (Continued) 

3.5.16.2 Additional Charges/Regulations 

Customer may choose Option 1, Option 2, Option 3 or Option 4 to price 
their entire network. Options 1 and 2 are mutually exclusive and cannot be 

(C) 
I 

combined with other options. Options 3 and 4 may be combined. (C) 

A. Expedites 

Carrier may offer expedites. However, Carrier does not guarantee a 
shortened installation interval for every accepted expedite request. 

B. Service Upgrades (C) 

Customer may elect to terminate services and enter a new ( 
commitment for an upgraded service (as determined in the sole 
discretion of Carrier) without the imposition of termination charges 
subject to the following conditions: 

1. 

2. 

3. 

4. 

When Customer upgrades service, the order to discontinue the 
existing service and the order to upgrade service must be 
received by Carrier at the same time; and 

The total Monthly Recurring Charge (MRC) of the new 
commitment for the upgraded service must be equal to or 
greater than the total monthly rate of the discontinued 
services. Rates for the upgraded service including any 
discount will be those in effect at the time the service upgrade 
is ordered; and 

The new term commitment for an upgraded service must 
terminate no earlier than the term commitment for the 
discontinued services and must be at least a one-year term; 
and 

Any charges associated with access or facilities that occur in 
the termination of the existing circuits and the Drovisioninu of 

BCT 2 7 2003 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) (N) 

3.5 Service Offerings (Continued) 

I 3.5.16 One Wide Area Network (One WAN) Service (Continued) 

3.5.16.2 Additional Charges/Regulations (Continued) (N) 

C. Renewal Options (M) 

At the end of a contract term, Customer may renew his contract for 
another term under the rates applicable at the time of renewal. If 
Customer does not select a renewal plan or does not request the 
termination of service, Customer will continue to be billed at their 

(C)(M) 

I /  
existing rates. (C)(M) 

D. Notification of Discontinuance (MI 

Carrier must receive a written request for discontinuance of a service (M) 
arrangement at least 60 days prior to actual disconnection of service. (C) 
Recurring charges will apply for a period of 60 days from the date (C) 
Carrier receives disconnect notification or until the requested (M) 
disconnect date, whichever period is longer. (MI 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.16 One Wide Area Network (One WAN) Service (Continued) 

3.5.16.2 Additional Charges/Regulations (Continued) 

E. Service Termination Charges 

1. After the service has been completely installed, if Customer 
terminates service either fully or partially, the following charges 
apply: 

(a) Full Service Termination 

If Customer causes this service to be terminated prior to 
the expiration of the service period, service termination 
charges shall apply as follows: 

I. For the first year of the service period, 100% of the 
MRC commitment multiplied by the number of 
months remaining in the first year of the service 
period; plus 

II. After the first year of the service period, 50% of the 
MRC commitment multiplied by the number of 
months remaining in the service period. 

Ill. Customer will be billed for all termination charges 
at the next invoice date. 

(b) Partial Service Termination 

If Customer partially terminates service causing the MRC 
to fall below the MRC commitment identified in 
Customer’s agreement with Carrier during each month of 
the service period, termination charges shall apply as 
follows: 

I. For the first year of the service period, 100% of the 
difference between the MRC commitment and the 
MRC after the service termination, multiplied by the 
number of months remaining in the first year of the 
service period; plus 

I I .  50% of the difference between the MRC 
commitment and the MRC after the service 
termination, multiplied by the number of months 
remaining in the service perio q t r [ , J ~ ~ ~ .  

Customer will be billed for a ~ ~ ~ o n  charges 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.16 One Wide Area Network (One WAN) Service (Continued) 

3.5.1 6.2 Additional ChargedReguIations (Continued) 

F. Order Cancellation Charges 

If Customer cancels an order prior to the service being completely 
installed, Customer shall pay Carrier all NRCs and any charges 
incurred by Carrier associated with the access circuits or additional 
facilities provided by its underlying providers. 

Move or Change in Service Address 

If Customer requests moving an access circuit due to a change in a 
physical service address during the service period, Carrier will do so 
in accordance with the following conditions: 

G. 

1. Any NRCs associated with installing service at the new 
address will be billed to Customer; and 

2. Any charges incurred by Carrier associated with access or 
additional facilities that occur in the termination of the existing 
circuits and the provisioning of the moved or changed service 
will be billed to Customer; and 

3. Carrier will re-price the service with the new location’s address 
and, if the re-priced service is higher than the original 
agreement amount, Customer will begin paying the higher 
MRC when the service move is cqmp(ete&jtt: L S M U ? I ~ S ~ ~ ‘ - ‘  
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3.5 Service Offerings (Continued) 

3.5.16 One Wide Area Network (One WAN) Service (Continued) 

Kentucky P.S.C. Tariff No. 1 
Original Page 72.1 

Customer is responsible for providing accurate information pertaining 
to ordering, repair, contact information, billing, and product specific 
requirements. Customer must specify the speed for each access port 
and access line ordered. Customer must specify the SCR, PCR, and 
traffic management parameters at the time of the order for each 

Customer must provide to Carrier an address for each Customer (C) 
location requiring service and a point of contact with information to (C) 
include the contact name, telephone number, mailing address, and (M) 

(C) 
I 

(C) 
(M) 

I 
PVCIPVP. (MI 

electronic mail (e-mail) address for notification purposes. (M) 

Rates for this service are in Section 4.1 9. (MI 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

Service Offerings (Continued) 

3.5.17 Frame Relay I1 Service 

This service is no longer available to new Customers. 

A. General 

Frame Relay Service is a high-performance, cost effective data offering for 
connectivity of multiple Local Area Networks (LANs) or Systems Network 
Architecture (SNA) locations. Frame Relay Service uses shared facilities and 
statistical multiplexing to transport data communications. Frame Relay Service 
delivers bandwidth-on-demand internetworking connections, providing up to T I  
speeds. Ilt is ideal for intensive, bursty data transmission applications. 

Dedicated access facilities provide access to the frame relay network through 
ports. Connectivity to the frame relay network is provided through Permanent 
Virtual Circuits (PVCs) which provide logical software connections for 
communications between ports on the network. Multiple PVCs can be defined on 
any given port providing a single access line the capability to transmit data to 
multiple destinations. 

Rates for this service are in Section 4.20. 

B. Rate Elements 

There are three primary components to Frame Relay Service: 

- Local Access Facility (dedicated) 
- Frame Relay Port 
- Permanent Virtual Circuit (PVCs) 

1. Local Access Facility - Customers may access the frame relay network 
through 56 Kbps (DSO) or 1.544 Mbps (DSI) digital facilities. 

2. Frame Relay Port - The frame relay port provides the physical connection 
between the local access facility and the frame relay network. The port also 
provides the logical termination of the PVCs assigned to the port. The port 
speed provides the maximum (burst) speed for which Customer is capable 
of sending or receiving information through an individual port. Customers 
select a speed for each frame relay port, ranging from 56 Kbps to 1.544 
Mbps. The sum of the individual PVCs speed can not exceed the port 
speed. The port speed must be large en 
cumulative egress of all PVCs connected to the 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

Service Offerings (Continued) 

3.5.17 Frame Relay II Service (Continued) 

B. Rate Elements (Continued) (MI 
I 

3. Frame Relay Permanent Virtual Circuit (PVC) and Committed Information 
Rate (CIR) - The PVC provides the logical dedicated communications path 
(circuit) between two ports. PVCs use packet switching technology to 
automatically route around network related failures. PVCs are predefined for 
each pair of end point devices so a virtual network path (circuit) is always 
available without call set-up delay. This results in faster access to the 
network, better response time for end user applications, and a high degree of 
network security. (MI 
A CIR is assigned to each PVC. The CIR defines the average minimum data 
transmission rate the network will allocate to the PVC under normal operating 
conditions. The data transmission rate for a PVC can exceed the ClR when 
excess capacity is available on the port and on the network. When excess 
capacity exists, an average data rate above the CIR may be achieved up to 
the port capacity. Data sent across a virtual connection in excess of the 
connection's CIR will be marked by the network as being discard eligible in 
event of network congestion, and will be delivered only if the instantaneous 

output on the transmission channel is equal to or less than 
he queue for that channel. 

Network to Network Interface ("I) 

This option permits Customers to connect separate frame relay network 
arrangements. In addition to regular Frame Relay Service rates, Nonrecurring 
Charges (NRC) and Monthly Recurring Charges (MRCs) for a NNI PVC and for the 
NNI connections will apply. The NNI PVC is available at a designated CIR, and the 
NNl connection charges correspond to the NNI PVC/CIR selected. 

C. Features 

I. Service Standards 

Network availability is calculated by taking network downtime in minutes and 
subtracting it from Customefs total monthly minutes. The result is divided by 
the total monthly minutes for all PVCs. The monthly minutes are determined 
by multiplying the number of days and quantity of 
The resulting percentage provides Customer's cal 
Carrier defines network downtime as the number 
reported outage at a PVC level until Customer-accepte 
report. ( 

i h  

:Gi 

Material omitted from this page now appears on Page 58. 

by: Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 

-~ - __ __ ~~ ~ 



VERIZON SELECT SERVICES INC. Kentucky P.S.C. Tariff No. 1 
4th Revised Page 75 

Cancels 3rd Revised Page 75 

3.5 

SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

Service Offerings (Continued) 

3.5.17 Frame Relay II Service (Continued) 

C. Features (Continued) 

1. Service Standards (Continued) 

Carrier is committed to maintain a service delivery data rate of 98.0%, for 
Customer's frame relay virtual network. This data rate is measured monthly 
based on statistics included in Carrier's monthly frame relay performance 
report. Carrier will refund one MRC for the frame relay port and the PVC 
for failing to meet the service delivery commitment. There will be no credit 
given for any access facility that does not maintain the service delivery data 
rate. Service remains subject to all Regulations in Section 2 above. 

(a) Service delivery data rate is calculated as follows: 

Rate = TEW(TIK-SDBBEK), where: 

TIK is the Total Ingress Kiloframes. The total number of kiloframes 
offered to the frame relay network, by all PVCs across all access 
facilities. 

TEK is the Total Egress Kiloframes. The total number of kiloframes 
delivered by the frame relay network, by all PVCs across all access 
facilities. 

SDBBEK is the Subtotal Discarded BC + BE Exceeded Kiloframes. 
The number of total discarded kiloframes induced by Customer 
access facilities with mismatched speeds. BC represents the data 
rate allowed under normal condtions across a PVC. BE represents 
the maximum burst allowed across a PVC; Carrier uses a BE PVC 
setting to restrict Customer with two different access facility speeds 
from offering the network more data than the remote location could 
physically receive (e.g., one access facility has an access speed of 
1.544 Mbps and a remote access facility of 56 Kbps; it would be 
impossible for the remote location to receive continuous burst of 

k!&'-V cb-z-YM) 
1.544 Mbps speeds). If Customer burst is a 
discarded at the entry level port. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

-5 Service Offerings (Continued) 

3.5.17 Frame Relay II Service (Continued) 

C. Features (Continued) (MI 

I. Service Standards (Continued) 

(b) Components excluded from the calculation of service delivery data 
rate (and any associated refunds) are: 

Customers with network configuration of less than four PVCs and 
less than 5,000 Kiloframes; 
any act or omission on the part of any third party including, but not 
limited to, any local access provider; 
data loss during the scheduled maintenance windows; 
data lost resulting from Customer configurations where the egress 
port is not engineered with enough capacity to handle traftic loads 
from the remote sites; 
a month in which Customer fails to transmit in aggregate at least 
5,000 Kiloframes of data; 
back-up PVCs; 
any month in which Customer undergoes network configuration 
changes, such as upgrades to, or additions of PVCs or access 
ports; 
discarded frames due to excess BC + BE data (subtracted as part 
of the service delivery data rate); and 
no credit for the first month of service. 

(c) Service Delivery I 
In the event that actual service delivery data rate falls below 
committed data rate and Carrier is unable to remedy such failure 
within 60 days, Carrier will migrate these PVCs that have not met the 
standard within that 60-day period to a 19.2 Kbps minimum data rate. 
There is no additional charge for this migration or use of the 19.2 Kbps 
minimum data rate. After the service is able to meet the minimum, 
Carrier may migrate the 19.2 Kbps PVCs back to regular Frame Relay 
Service. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) LW 
3.5 Service Offerings (Continued) 

3.5.17 Frame Relay Service II (Continued) 

C. Features (Continued) 

2. Local Access Diversity 0 

Local access diversity provides a diverse physical link through a secondary 
or alternate route from Customer premise to the access Point-of-Pcesence 
(POP). This provides a back-up circuit in the event of a primary circuit 
failure. Any special construction or non-standard charges incurred by 
Customer will be the responsibility of Customer. 

i 
D. Additional Terms and Conditions of Service 

Frame Relay Service is provided where facilities and operating conditions permit 
and where technically feasible. 

Minimum service period for Frame Relay Service is one year. 

Customer must give Carrier 30 days prior written notice to terminate Frame Relay 
Service. 

Existing Customers will continue to pay the rates that were in effect at the time 
Customer signed the original\contract. These rates will remain in effect until the 
contract expires, unless Customer upgrades service. To qualify as an upgrade of 
service, one of the following must apply: 

0 Customer must add a new port of PVC to existing network, 
Customer must upgrade the port speed of an ~~~~~~ 

Customer must increase the CIR on an existing port 0~~~~~~~~~~~ E:-rtC E hk 

B 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.17 Frame Relay It Service (Continued) 

D. Additional Terms and Conditions of Service (Continued) 

In addition to meeting one of the conditions above, Customer must also renew 
their existing contract for a term equal to or greater than the original contract (i.e., 
if Customer is in year two of a three-year contract, Customer must sign another 
contract equal to three years or greater). If Customer does not qualify for an 
upgrade of service, when Customer's term commitment expires on an original 
contract, Customer may select a new payment period option at current Tariff 
rates. 

Service is currently available between points in the continental U.S. and between 
points in Hawaii and the continental U.S. Facilities available for service between 
points in Hawaii and the continental U.S. are currently limited to port speeds up 
to a maximum of 256 Kbps. 

3.5.18 Frame Relay 111 Service 

This service is no longer available to new Customers. 

A. General 

Frame Relay Ill Service is a high-performance, cost effective data offering for 
connectivity of multiple Local Area Networks (LANs) or Systems Network 
Architecture (SNA) locations. Frame Relay Ill Service uses shared facilities and 
statistical multiplexing to transport data communications. Frame Relay Ill Service 
delivers bandwidth-on-demand internetworking connections, providing up to T1 
speeds. It is ideal for intensive, bursty data transmission applications. 

Dedicated access facilities provide access to the frame relay network through 
ports. Connectivity to the frame relay network is provided through Permanent 
Virtual Circuits (PVCs) which provide logical software connections for 
communications between ports on the network. Multiple PVCs can be defined on 
any given port providing a single access line the capability to transmit data to 
multiple destinations. 

Rates are found in Section 4.25. 
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3.5 

SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

Service Offerings (Continued) 

3.5.18 Frame Relay Ill Service (Continued) 

B. Rate Elements 

There are four primary components to Frame Relay Service: 

- Local Access Facility (dedicated) 
- Frame Relay Port 
- Permanent Virtual Circuit (PVC) 
- Virtual NNI Port 

1. Local Access Facility - Custom rs m Y acc s the frame relay network 
through 56 Kbps (DSO) or 1.544 Mbps (DSl) digital facilities. 

2. Frame Relay Port - The frame relay port provides the physical connection 
between the local access facility and the frame relay network. The port also 
provides the logical termination of the PVCs assigned to the port. The port 
speed provides the maximum (burst) speed for which Customer is capable 
of sending or receiving information through an individual port. Customers 
select a speed for each frame relay port, ranging from 56 Kbps to 1.544 
Mbps. The sum of the individual PVCs speed can not exceed the port 
speed. The port speed must be large enough to accommodate the 
cumulative egress of all PVCs connected to the port. 

Frame Relay PVC and Committed Information Rate (CIR) - The PVC 
provides the logical dedicated communications path (circuit) between two 
ports. PVCs use packet switching technology to automatically route around 
network related failures. PVCs are predefined for each pair of end point 
devices so a virtual network path (circuit) is always available without call set- 
up delay. This results in faster access to the network, better response time 
for end user applications, and a high degree of network security. 

3. 

A CIR is assigned to each PVC. The CIR defines the average minimum 
data transmission rate the network will allocate to the PVC under normal 
operating conditions. The data transmission rate for a PVC can exceed the 
CIR when excess capacity is available on the port and on the network. 
When excess capacity exists, an average data rate above the CIR may be 
achieved up to the port capacity. Data sent across a virtual connection in 
excess of the connection's CIR will be marked by the network as being 
discard eligible in event of network congestion, and will be delivered only if 
the instantaneous demand for the output on the 
equal to or less than the capacity of the queue forth 

Material appearing on this page previously appeared on Pages 92.6 and 92.7. 
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3.5 

SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

Service Offerings (Continued) 

3.5.18 Frame Relay 111 Service (Continued) 

8. Rate Elements (Continued) 

4. Virtual Network to Network Interface (“I) Port 

This option permits Customers to connect separate frame relay network 
arrangements. In addition to regular Frame Relay Service rates, 
Nonrecurring Charges (NRCs) and Monthly Recurring Charges (MRCs) for a 
NNI PVC and for the NNI ports will apply. The NNI PVC is available at a 
designated CIR. The Virtual NNI port must be iarge enough to accommodate 
the cumulative egress of all PVCs connected to the NNI. It will be at least as 
large as the sum of the ClRs for all PVCs connected to it and at least as large 
as the largest User to Network Interface (UNI) port connected to it. 

C. Features 

I. Service Standards 

Customer will receive a credit for downtime greater than 30 minutes for 
Frame Relay 111 Service. Network availability is calculated by taking network 
downtime in minutes and subtracting it from Customer’s total monthly 
minutes. The result is divided by the total monthly minutes for all PVCs. The 
monthly minutes are determined by multiplying the number of days and 
quantity of PVCs in a month by 1,440. The resulting percentage provides 
Customer’s calculated network availability. Carrier defines network downtime 
as the number of minutes from Customer-reported outage at a PVC level until 
Customer-accepted cleared outage report. 

Carrier is committed to maintain a service delivery data rate of 98%, for 
Customer‘s frame relay virtual network. This data rate is measured monthly 
based on statistics included in Carrier’s monthly frame relay performance 
report. Carrier will refund one MRC for the frame relay pod and the PVC for 
failing to meet the service delivery commitment. There will be no credit given 

. for any access facility that does not maintain the service delivery data-rate. 
Service remains subject to all Regulations in Section 2. (MI 
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3.5 

SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

Service Offerings (Continued) 

3.5.18 Frame Relay 111 Service (Continued) 

C. Features (Continued) 

I. Service Standards (Continued) 

(a) Service delivery data rate is calculated as follows: 

Rate = TEW(TlK-SDBBEK), where: 

TIK is the Total Ingress Kiloframes. The total number of kiloframes 
offered to the frame relay network, by all PVCs across all access 
facilities. 

TEK is the Total Egress Kiloframes. The total number of kiloframes 
delivered by the frame relay network, by all PVCs across all access 
facilities. 

SDBBEK is the Subtotal Discarded BC + BE Exceeded Kiloframes. 
The number of total discarded kiloframes induced by Customer 
access facilities with mismatched speeds. BC represents the data 
rate allowed under normal conditions across a PVC. BE represents 
the maximum burst allowed across a PVC; Carrier uses a BE PVC 
setting to restrict Customer with two different access facility speeds 
from offering the network more data than the 
physically receive (e.g., one access facility has 
AS44 Mbps and a remote access facility of 5 
impossible for the remote location to receive co 
Mbps speeds). If Customer burst is above BE, the data will be 
discarded at the entry level port. 

Material omitted from this page now appears on Page 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.18 Frame Relay 111 Service (Continued) 

C. Features (Continued) 

/- 

1. Service Standards (Continued) 

(b) Components excluded from the calculation of service delivery data 
rate (and any associated refunds) are: 

Customers with network configuration of less than four PVCs and 
less than 5,000 kiloframes; 
any act or omission on the part of any third party including, but not 
limited to, any local access provider; 
data loss during the scheduled maintenance windows; 
data lost resulting from Customer configurations where the egress 
port is not engineered with enough capacity to handle traffic loads 
from the remote sites; 
a month in which Customer fails to transmit in aggregate at least 
5,000 kiloframes of data; 
back-up PVCs; 
any month in which Customer undergoes network configuration 
changes, such as upgrades to, or additions of PVCs or access 
ports; 
discarded frames due to excess BC + BE data (subtracted as part 
of the service delivery data rate); and 
no credit for the first month of service. 

(c) Service Delivery 

In the event that actual service delivery data rate falls below 
committed data rate and Carrier is unable to remedy such failure 
within 60 days, Carrier will migrate these PVCs that have not met the 
standard within that 60 day period to a 19.2 Kbps minimum data rate. 
There is no additional charge for this migration or use of the 19.2 Kbps 
minimum data rate. After the service is able to meet the minimum, 
Carrier may migrate the 19.2 Kbps PVCs back to regular Frame Relay 
III Service. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) (1: 
3.5 Service Offerings (Continued) 

3.5.18 Frame Relay 111 Service (Continued) 

C. Features (Continued) 

2. Local Access Diversity 

Local access diversity provides a diverse physical link through a secondary 
or alternate route from Customer premise to the access Point-of-Presence 
(POP). This provides a back-up circuit in the event of a primary circuit 
failure. Any special construction or non-standard charges incurred by 
Customer will be the responsibility of Customer. 

m 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.1 8 Frame Relay 111 Service (Continued) (T) 

D. Additional Terms and Conditions of Service (MI 
I 

Frame Relay 111 Service is provided where facilities and operating conditions permit 
and where technically feasible. 

Minimum service period for Frame Relay I l l  Service is one year. 

Customer must give Carrier 30-days prior written notice to terminate Frame Relay 
Ill Service. 

Existing Customers will continue to pay the rates that were in effect at the time 
Customer signed the original contract. These rates will remain in effect until the 
contract expires, unless Customer upgrades service. To qualify as an upgrade of 
service, one of the following must apply: 

0 

e 

e 

In addition to meeting one of the conditions above, Customer must also renew their 
existing contract at current Tariff rates and current contract terms for a term equal 
to or greater than the remaining months on their original contract, (i.e., if Customer 
has 13 months remaining on their original contract, Customer must sign another 
contract equal to two years or greater). 

Customer must add a new port or PVC to existing network, 
Customer must upgrade the port speed of an existing network, 
Customer must increase the CIR on an existing port or PVC. 

(MI 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.19 Use the VZ Service (T> 

1-800 Use the VZ Service allows Customer to use Carrier’s toll free dial-around fl) 
service by using a Carrier provided 800 number. This service provides multilingual 
language access and may be used from payphones or any location. Charges may 
be billed in one of the following methods: calling card, collect, billed-to-third number, 
person-to-person, or most commercial credit cards. Service is available 24 hours a 
day, seven days a week. 

Po access 1-800 Use the VZ Service, Customer must: cr) 
0 Dial the 800 number; 

Choose the desired language (English, Spanish or live operator has access to 
12+ dialects); 

Inform the automated or live operator of the destination number and payment 
method, call is completed. 

Rates are found in Section 4.22. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.20 Enterprise Connections Service 

A. General ( 

o generate total annual long distance charges of $6,000 
roll in this plan. This plan offers fixed rate voice grade 

service. All calling card calls will be rated on a fixed rate per-minute usage basis. 
intrastate is an add-on to Carrier's interstate offering found in Federal Rate 
Schedule 3. 

Customer must select a one, two, or three-year term commitment. Customer 
must commit to a minimum annual dollar amount of $6,000, $12,000, $24,000, 
$36,000, $48,000, $60,000, $84,000, $1 20,000, $1 80,000, $240,000, or $299,999 
per year of the term commitment. Eligible dollar amounts will consist of 

ets total domestic and international outbound usage, dome 
calling card usage and surcharges and Monthly Recurri 
'ncluding other usage and charges for Carrier's full range 
xcept for Voice Intelligent Network - Enhanced Toll Free Service which 

Data usage contributes to eligible dollar amounts when Customer 
ract that contains both voice and data services. 

Rates are found in Section 4.23. 

B. Restrictions 

Service provided over Wide Area Telephone Service (WATS) lines, mobile 
service, pay station, residential lines, and lines with handicap discounts are not 
eligible for this plan. 

Usage charges for operator assisted calls (O+$ 0-), third number billed or collect 
calls will be counted toward Customer's minimum annual commitment only for 
Customer lines included in this plan. Customer must specify all lines to be 
included under this plan. Operator service charges (0-, 0+, third number billed 
and collect calls) and directory assistance calls will not be discounted, but are 
included in Customer's commitment level. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.20 Enterprise Connections Service (Continued) 

B. Restrictions (Continued) 

When a term commitment expires, Customer will have 30 days to select another 
Carrier service plan. If Customer fails to notify Carrier within this time frame, 
Carrier will place Customer on pricing that corresponds to a one-year term and a 
$6,000 annual commitment level. The new rates will be effective on the first of 
the month following a 30-day grace period. 

C. Rating of Calls 

Calls will be sub-minute rated based on an initial period of 18 seconds, with the 
additional periods being billed in six-second increments thereafter. 

D. Rate Determination 

Customer’s fixed rates are determined by Customer’s annual dollar commitment 
and the term of the agreement selected by Customer, and may include bundled 
offers available to Customer in this tariff or Carrier’s Federal Rate Schedule 3. If 
eligible under Carrier’s Promotion No. 9, set forth in Carrier’s Federal Rate 
Schedule 3, Customer may obtain further discounts on its intrastate rates by 
combining Customer’s annual spending with Carrier’s affiliates for specified 
regulated and deregulated services. Such annual spending will not increase 
Customer’s annual dollar commitment, but will make it eligible for rates 
corresponding to an increased annual dollar commitment. Computations of 
annual spending with Carrier’s affiliates shall be done as set forth in Carrier’s 

(C) 

Promotion No. 9. (C> 

E. Minimum Revenue Commitment 

If Customer does not achieve the minimum annual commitment level selected, 
they will be assessed the incremental difference annually. For example, if 
Customer commits to $24,000 annually and the actual long distance usage is 
$20,000, Customer will be billed for the $4,000 shortfall. In addition, the current 
rates will be re-negotiated based on the new adjusted commitment level. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.20 Enterprise Connections Service (Continued) 

F. Early Termination Charges ( 

If Customer terminates the contract prior to fulfillment of the term selected, an Early 
Termination Charge (ETC) of 40% of Customer's annual commitment will be billed 
to Customer for the number of years remaining under Customer-selected 
commitment. 

Customer will not be liable for termination charges for a specified service if a new 
service of the same type and of equal or greater value is ordered, and the order is 
received by Carrier during the same calendar year in which the original service is 
discontinued by Customer, provided the expiration date of the contract plan for the 
new service is on or after the expiration date of the terminated plan. (M) 

G. Local Access Facilities 

Customer may arrange for local access facilities on its own, or may elect to have 
Carrier coordinate access arrangements. Access facilities arranged by Carrier 
will be billed to Customer at rates found by referring to Carrier's Federal Rate 
Schedule 3. Any special construction or non-standard charges assessed by the 
company supplying the local access will also be the responsibility of Customer. 

H. Contract Liability Extension 

If one of the first two conditions and the second and third provision exist, Carrier 
and Customer may agree to transition Customer to the next lower annual 
commitment level: 

1. If after the ninth month in a one-year contract, Customer is not on schedule 
to reach their commitment level at the end of the 12 months; or, if after the 
11th month in a two or three-year term contract, Customer is not on 
schedule to reach their commitment level at the end of the first year. 

2. Customer must meet at least 75% of the original annual commitment level. 

3. Customer must have an original annual commitment level no less than 
$12,000. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.20 Enterprise Connections Service (Continued) 

H. Contract Liability Extension 

Upon agreement by both Carrier and Customer, Customer’s rates will be re- 
negotiated based on the new adjusted annual commitment level either before the 
12th month anniversary date in a one-year contract or within 45 days after the 
12th month anniversary date in a two or three-year term contract. This 
commitment term and volume will not be re-negotiated more than once in any 
consecutive 18-month period. In conjunction with this re-negotiation, Customer 
will be assessed five percent on the actual long distance usage billed for the 
subject year. For example, if Customer’s original annual commitment was 
$48,000 for a two-year term and Customer’s actual long distance usage for the 
first 12 months is $38,000, then Customer has the option to adjust the 
commitment level to $36,000 for a new two-year term. However, Customer will 
be billed five percent of the $38,000, which is $1,900. 

If Customer does not re-negotiate the commitment level, the original contract 
term remains in-place and the minimum annual revenue commitment stated in 
E., based on the original contract term, will be assessed. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.21 Simple Connections Service 

A. General 

Business Customers who generate $0 - $5,999 per year in long distance charges 
can enroll in this service. Service is available for switched voice service only and 
offers futed rates for both inbound and I+ dialed outbound domestic calls. Calls 
that utilize Carrier's dial-around method are not eligible for Simple Connections. 
All calling card calls will be rated on a fixed rate per-minute usage basis. This 
service is an add-on to Carrier's interstate offering found in Federal Rate 
Schedule 3 and posted to Carrier's website at www.verizon.comltariffs. 

Toll-Free features are the same as defined in Carrier's Enterprise Connections (N) 
Service offering and located in Carrier's Federal Rate Schedule 3. (N) 

Customer must select a month-to-month, one, two or three-year term plan, and 
must commit to a minimum revenue amount of up to $5,999 per year. Eligible 
commitment revenue consists of Customer's total 1 + domestic usage, 
international outbound usage, ITFS usage, domestic inbound usage, calling card 
usage and surcharges, and Monthly Recurring Charges (MRCs). VIN E800 and 
data usage is excluded. 

Rates are found in Section 4.24. 

B. Conditions/Restrictions 

New business Customers and existing business Customers who have met all 
current contract requirements are eligible for this service. Service must be stand 
alone voice service. It cannot be combined with data services. Customers using 
this service will be eligible to participate in the PIC Fee Credit Promotion. No 
other promotions apply for this service. 

Service provided over Wide Area Telephone Service (WATS) lines, payphones, 
residential lines, and lines with handicap discounts are not eligible for this plan. 

Usage charges for Operator Assisted calls will be counted toward Customer's 
minimum annual commitment. Operator service charges (0-, 0+, Bill to Third 
Number, Collect calls and Directory Assistance calls) will not be discounted, but 
are included in Customer's commitment level 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.21 Simple Connections Service (Continued) 

B. Conditions/Restrictions (Continued) ( 

When a term commitment expires, Customer will have 30 days to select another 
Carrier service plan. If Customer fails to notify Carrier within this time frame, 
Carrier will place Customer on pricing that corresponds to a month-to-month 
term. The new rates will be effective on the first of the month following a 30-day 
grace period. 

Customer can only choose month-to-month rates one time during their 
enrollment in Simple Connections and then upgrade to a term plan in a one-year 
period. 

C. Rating of Calls 

Calls will be sub-minute rated based on an initial period of 18 seconds, with the 
additional periods being billed in six-second increments thereafter. 

D. Minimum Revenue Commitment 

If Customer does not achieve the minimum annual commitment level selected, 
they will be assessed the incremental difference annually. For example, if 
Customer commits to $3,000 annually and the actual long distance usage is 
$2,000, Customer will be billed for the $1,000 shortfall. In addition, the current 
rates will be re-negotiated based on the new adjusted commitment level. There 
will be no shortfall penalty imposed for Customers that sign up for the $0 - $2,999 
level. 

E. Early Termination Charges 

If Customer terminates the contract prior to fulfillment of the term selected, an 
Early Termination Charge (ETC) of 40% of Customer's annual commitment will be 
billed to Customer for the number of years remaining under the customer- 
selected commitment. 

Customer will not be liable for termination charges for a specified service if a new 
service of the same type and of greater value is ordered, and the order is received 
by Carrier during the same calendar year in which the original service is 
discontinued by Customer, provided the expiration date of the contract plan for 

(N) the new service is on or after the expiration date of t h e r 8 e ~ e d . ; p l m m g  /?I' jj < i l - l l ,  
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.22 Frame Relay IV Service (TI 

A. General Description 

Frame Relay IV Service is a high-performance, cost effective data offering for 
connectivity of multiple Local Area Networks (LANs) or Systems Network 
Architecture (SNA) locations. Frame Relay IV Service uses shared facilities 
and statistical multiplexing to transport data communications. Frame Relay IV 
Service delivers bandwidth-on-demand internetworking connections, providing 
port speeds to DS-3 with PVCs up to 22 Mbps. The service is ideal for 
intensive, bursty data transmission applications. 

Dedicated access facilities provide access to the Frame Relay network through 
ports. Connectivity to the Frame Relay network is provided through Permanent 
Virtual Circuits (PVCs) that provide logical software connections for 
communications between ports on the network. Multiple PVCs can be defined 
on any given port providing a single access line the capability to transmit data 
to multiple destinations. 

Frame Relay IV Service is offered to domestic locations where facilities are 
available, where operating conditions permit and where technically feasible. 
The service is available for use 24 hours a day, seven days a week. Service 
applications for locations exceeding 500 miles from existing domestic carrier 
facilities shall be addressed and priced on an Individual Case Basis (ICB). 

B. Rate Elements 

The complete service is provided through six service elements: 

- Local Access Facility 
- 
- 

- 

- 
- 

National Frame Relay UNI Port 
National Frame Relay NNI - NNI PVC 
(NNI refers to a Network-to-Network Interface) 
National Frame Relay NNI - UNI PVC 
(UNI refers to a User-to-Network Interface) 
National Frame Relay UNI - UNI PVC 
National Frame Relay NNI Port 

J) 

1. Local Access Facility 
(I  )R(  ' r  tj-; 4 1 1  i ,,J;&:,. ?',$( i b  

Customers may access the Frame Relay network t k e K % p s  (DS-0), 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.22 Frame Relay IV Service (Continued) (TI 

B. Rate Elements (Continued) (N) 

I 2. National Frame Relay UNI Port 

The UNI Frame Relay port provides the physical connection between the 
local access facility and the Frame Relay network. The port also provides 
the logical termination of the PVCs assigned to the port. The port speed 
provides the maximum (burst) speed for which Customer is capable of 
sending or receiving information through an individual port. Customers 
select a speed for each Frame Relay port, ranging from 56 Kbps to 45 
Mbps. The sum of the individual PVC speeds cannot exceed three times 
the port speed (Oversubscription or Booking Factor: 300%). However, 
the port speed must be large enough to accommodate the cumulative 
demand for egress bandwidth of all PVCs connected to the port during 
any one-second-time interval. 

National Frame Relay NNI Port 

The NNI Frame Relay port provides the physical connection between a 
local Frame Relay network or existing Customer's LANNVAN and the long 
distance network. Multiple PVCs can be assigned to an NNI port. 
Speeds for each Frame Relay NNI port range from 56 Kbps to DS-1. 

I 3. 

I 4. National PVC 

All three types of PVCs provide a logical dedicated communications path 
(circuit) between two interface ports. The type of interface at each end of 
the PVC defines the type of PVC ("I-NNI, NNI-UNI, and UNI-UNI). PVCs 
use packet switching technology to automatically route around network 
related failures. PVCs are predefined for each pair of end point devices so 
a virtual network path (circuit) is always available without call set-up delay. 
This results in faster access to the network, better response time for end 
user applications, and a high degree of network security. 

I 5. Committed Information Rate (CIR) 

A CIR is assigned to each PVC. The CIR defines the average minimum 
data transmission rate the network will allocate to the PVC under normal 
operating conditions. The data transmission rate for a PVC can exceed 
the CIR when excess capacity is available on the port and on the network. 
When excess capacity exists, a burst in the data rate above the average 
transmission rate, CIR, may be achieved up to the port capacity. Data 
sent across a virtual connection in excess of the PVC's CIR will be 
marked by the network as Discard Eligible (DE); the ingress switch will set 
the DE bit in the Frame Relay header. In event of network congestion, 

W3KWblS 
demand for the output on the transmission chann % or less 
packets marked Discard Eligible will only be dqbyer 

than the capacity of the queue for that channel. ?-;-ct ~ r - q r  

Rates are found in Section 4.25. , r  (N) 
I ,  ! 3 )  f [ J j  

by: Director - Regulatory Affairs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 



VERIZON SELECT SERVICES INC. Kentucky P.S.C. Tariff No. 1 
4th Revised Page 92.1 

Cancels 3rd Revised Page 92.1 

SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.22 Frame Relay IV Service (Continued) 

C. Features 

1. Service Standards 

Service Level Obiectives 

Carrier’s network is designed, provisioned, and managed to achieve the 
following service levels: 

Measurement IV Service 
Network Availability 99.95% 
Mean Time to Repair (MTTR) 4 hours 
Delay: Round-Trip/One Way 170 ms/85 ms 

National Frame Relay 

D. Additional Terms and Conditions of Service 

Frame Relay IV Service is provided where facilities and operating conditions 
permit and where technically feasible. The Minimum Service Period for Frame 
Relay IV Service is one year. 

Customer must give Carrier 30 days prior written notice to terminate Frame 
Relay IV Service. 

Existing Customers will continue to pay the rates that were in effect at the time 
Customer signed the original contract. These rates will remain in effect until the 
contract expires, unless Customer upgrades the service. To qualify as an 
upgrade of service, one of the following conditions must apply: 

0 

0 

0 

Customer must add a new port or PVC to existing network. 
Customer must upgrade the port speed on an existing network. 
Customer must increase the CIR on an existing port or PVC. 

In addition to meeting one of the conditions above, Customer must also renew 
their existing contract at tariff rates and current contract terms for a term equal 
to or greater than the remaining months on their original contract, (e.g., if the 
Customer has 13 months remaining on their contract, Customer must sign 
another contract equal to two years or greater). ’ 1 : ’ ;  J - f : g c , d . .  ~ ~ , i V 4  ~ - I ~ I ~ L  

-’#- <(rtM7 tJc:< ‘ 
~ - p  T” I t  

~~ 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.22 Frame Relay IV Service (Continued) 

E. Service Level Agreements 

1. Operational Service Level Agreements (SLAs). Operation1 I I SLAs are 
available for ATM Services where the Customer purchases at east five (5) 
PVCS. 

a. On-Time Provisioning. 

On-Time Provisionina Measurement. Carrier agrees :o complete 
installation of the PVC no later than the Firm Order 12ommitment 
(FOC) due date issued by Carrier plus twenty-four (24) hi: urs. Carrier 
will issue a FOC date upon completion of its review of available 
required facilities and components. Completion of design and 
ordering related forms and documents (including but r' i t  limited to 
network design, configuration, and data gathering forms: must occur 
prior to providing the FOC date. This SLA shall not apdy to orders 
where an expedited interval has been requested or for c sconnection 
orders. 

On Time Provisionina Service ResDonse Credits (SRC:. :. If Carrier 
fails to install a PVC within twenty-four (24) hours after t1.e FOC date 
because of Carrier's sole fault, Carrier will provide an S ?C equal to 
fifty percent (50%) of the associated Monthly Recurring Charge 
(MRC) for the month in which the due date is missed 1 )r the PVC. 
SRCs shall not be available if Carrier determines after th? FOC date 
is issued that sufficient facilities are not available to 1:)-ovision the 
order, where special construction of facilities is required, i r  when the 
FOC date is missed because the local access service is r i t  available. 
SRCs will not be available for missed FOC dates if tl' ? Customer 
provides inaccurate information on the order, revises tht' order or is 
not ready to accept the Service on the FOC date. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.22 Frame Relay IV Service (Continued) 

E. Service Level Agreements, (Continued) 

1. Operational Service Level Agreements (SLAs), (Continued) 

b. Mean Time to Repair (MTTR) 

MTTR Measurement. Under the MTTR SLA, Carrier will neasure the 
average Time to Repair (TTR) for Customer-reported in‘ ?rruptions in 
the Service with respect to PVCs provided herein (“11 iterruption”). 
Interruption means a condition that renders a PVC unavai able for use 
by Customer due to a fault caused by Carrier in the ATM ietwork. To 
be measured under this SLA, Customer must report an!! Interruption 
to a Carrier-designated entity for the opening of a troublc ticket. The 
TTR is measured from the date and time a trouble ticket I j opened by 
Carrier and the date and time when such ticket is closer1 by Carrier. 
In measuring the TTR, any stop clock time associated will 1 the trouble 
shall be subtracted from such measurement. For purrlxes of this 
measurement stop clock time refers to a) periods whc I Customer 
testing is occurring; b) periods when Carrier is awaitiiri 3 Customer 
authorization to commence work on a PVC; c) periods following a 
repair of a PVC when the ticket is held open by Custonilx to ensure 
the trouble is resolved; and d) any time period during whit: h any of the 
occurrences listed in Section 3.5.22.E.3 (SLA Exclusicl is) existed. 
The SLA shall not apply to cases of trouble where no trouble was 
found or repeated cases of trouble for the same lnterrup ion. It also 
does not apply to an Interruption related to the provisioniii i g  of a new 
PVC. The MTTR SLA shall be measured on a calendar nonth basis 
and shall be calculated by adding the TTR for all Inten Jptions and 
dividing that sum by the total number of trouble tickets opened for 
Interruptions for that Customer during that month. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.22 Frame Relay IV Service (Continued) 

E. Service Level Agreements, (Continued) 

1. Operational Service Level Agreements (SlAs), (Continued) 

b. Mean Time to Repair (MTTR) (Continued) 

MTTR SRCs. If the average MTTR for Interruptions fcr a calendar 
month exceeds four (4) hours but is less than eight (8) h~urs,  Carrier 
shall provide a credit of fifty percent (50%) of the C, RC for any 
individual PVC that is unavailable for use for more 1 ian four (4) 
consecutive hours during such calendar month. If the avsrage MTTR 
for Interruptions for a calendar month exceeds eight (8) h mrs, Carrier 
shall provide a credit of fifty percent (50%) of the 11 RC for any 
individual PVC that is unavailable for use for more thari four (4) but 
less than eight (8) consecutive hours, and a credit of one hundred 
percent (100%) of the MRC for any individual PVC that i i  unavailable 
for use for more than eight (8) consecutive hours. 

c. Network Availability 

Network Availabilitv Measurement. Network Availabilit!f refers to the 
percentage of time during a calendar month that the Service is 
available for use by Customer. The Carrier thresholc for Network 
Availability is 99.90%. Network Availability is calculate(: based upon 
the total number of minutes in a calendar month that Customer was 
actually in service divided by the total number of minutes in the month 
(1,440 minutes multiplied by the number of days in montl. multiplied by 
the number of PVCs, less the number of minutes that tki? PVCs were 
interrupted during month, divided by the number of avai able minutes 
for the month, i.e.1,440 minutes multiplied by the numker of days in 
month multiplied by the number of PVCs). Carrier will not round up the 
calculation to reach the 99.90% threshold. The Netwc .k Availability 
SLA is only available for outages reported by Customer ~y opening a 
trouble ticket with Carrier. An interruption for PVCs shall I )e computed, 
and be subject to the same restrictions and exclusions, . s set forth in 
Section 3.5.22.E.1 .b pertaining to Interruptions for MTTR. 

Network Availabilitv SRCs. If overall Network Availabilib f is less than 
the threshold of 99.90% for a calendar month, Carrier ivill provide a 
credit equal to ten percent (10%) of the associated “RC for any 
individual PVC that did not meet such threshold during such calendar 
month. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.22 Frame Relay IV Service (Continued) 

E. Service Level Agreements, (Continued) 

2. Customer Consent: To the extent necessary to mea:;Jre Carrier’s 
performance under the SLAs set forth herein, Customer conscints to Carrier 
obtaining on Customer’s behalf its trouble history with local carriers that 
provide the portion of the network covered by the SLAs. 

3. SLA Exclusions: SLAs do not apply to the extent that any 0’: the following 
reasons prevented or delayed Carrier’s performance in meetin!; such SLAs: 

a. The acts of Customer or other party authorized by Custorier to use the 
Service, including but not limited to Customer’s negligence, 
Customer’s refusal to grant Carrier reasonable access tc: its premises 
for testinglrepair, Customer’s refusal to release the Sen11 :e for testing 
and/or repair, Customer’s maintenance activities or its I’L !arrangement 
of the Service or where Customer has exceeded the pi. chased PVC 
bandwidth: 

b. Service trouble caused by Customer’s CPE or facilities in  its side of 
the demarcation point or any power, equipment, service ( 1 1 .  systems not 
provided by Carrier; 

c. Services that have been in service for less than a morrih (except for 
the SLA for On-Time Provisioning); 

d. Scheduled maintenance and downtimes; 

e. Unavailability of network monitoring or management 4: quipment or 
reporting; or 

f. Any other reason outside the control of Carrier. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.22 Frame Relay IV Service (Continued) 

E. Service Level Agreements, (Continued) 

4. Limitation on SRCs.: 

Limitation on SRCs. The combined total of any SRCs applied to a 
Customer’s ATM Service contracted herein or in other Carric! agreements 
may not exceed the following: 

a. For any calendar month, the total SRCs applied to an affected PVC 
may not exceed one hundred percent (100%) of the MFU; billed to the 
Customer for such PVC for that month. 

b. For any calendar year, the total SRCs shall not exceeII ten percent 
(10%) of the total annual revenue of the prior calendar year billed to 
the Customer for qualifying PVCs, or $200,000 per Custc: mer per ATM 
Service, whichever is less. For any calendar year n which the 
Customer had less than twelve (12) full months 01 revenue for 
qualifying PVCs in the prior calendar year, the SRCs miiy not exceed 
$20,000 per Customer per ATM Service. 

c. To receive an SRC, Customer must request such SRC ir writing within 
thirty (30) calendar days of the end of the SRC monitorini ; period. The 
request must include a list of all impacted PVC identificztion numbers 
and the type of SRC requested for each PVC. (N) 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.23 Audio Conferencing Services 

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF (N) 
SEPTEMBER 1,2006. (N) 

A. Description of Service 

Verizon Audio Conferencing service (the "Service") provides reservation-less and 
reservation-based voice conferencing capabilities and features. The Service is 
available 24 hours per day, year round. The Service may be accessed using 
either an assigned toll-free (Toll Free Access) or direct dial toll (Direct Dial 
Access) telephone number. Customers and conference participants using the 
Direct Dial Access number may access the Service using a carrier of their choice 
and shall be responsible for any rates billed by their selected carrier in addition to 
the Service rates set forth in this Schedule. The Service includes the following: 

Access Now Service - a reservation-less conferencing service for up to forty 
(40) participants without operator involvement. Technical support is available 
upon request. 
Event Meet Service - a reservation-based conferencing service that is available 
as Event Meet-Automated, Event Meet-Operator Assisted, andlor Event Meet- 
Premium Package. With Event Meet Service, an operator assists with 
scheduling, greeting, and/or connecting participants, and is available for 
conferencing support as needed. There is no minimum number of participants 
and the maximum number of participants is 5,000. 

The capabilities and features of the Service are more fully described on Carrier's 
website and in the user guide. 

B. Authorized Use 

Customer may use the Service only for the purposes specified in this Schedule 
and shall be responsible for insuring that any participants or other persons that 
Customer allows to access the Service comply with the use authorized to 
Customer. The Service includes call transport only from locations where Carrier 
is presently authorized to provide service under its standard interexchange direct 
dialed and toll free service authority. Any calls to the Service's conference bridge 
locations that Carrier is not authorized to carry may be completed by the 
customer or conference participants using another carrier of their choosing, and 
such calls are not subject to the rates, terms, or conditions of this Agreement. 
The Customer or participant shall be responsible for any rates billed by such 
other carrier in addition to the Service rates that are set forth in this Schedule and 
will be billed to Customer. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 
3.5 Service Offerings (Continued) 

3.5.23 Audio Conferencing Services (Continued) 
THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF (N) 
SEPTEMBER 1,2006. (N) 

C. Unauthorized Use 

Carrier does not warrant or guarantee that it can prevent unauthorized use or 
misuse. Carrier shall not be liable for any damages, including but not limited to 
charges for service under this Schedule that Customer may incur as a result of the 
unauthorized use or misuse of the Service by Customer's employees, third 
parties, or the public. Customer shall remain responsible for such charges. 
Customer acknowledges that it may order features under the Service that record 
the conference. Customer is responsible for obtaining the consent of the 
participants on the call that is being recorded, agrees to comply with all applicable 
laws with respect to such recording and shall indemnify and hold Carrier harmless 
from any damages resulting from third party claims for invasion of privacy, breach 
of confidentiality or other claims of damages with respect to such recording. 

D. Contract TermIService Period 

The Service as set forth in this Schedule shall be available to Customer following 
installation of the Service (if not previously installed) and Carrier's completion of all 
work necessary for the provision of the Service for the period agreed to by 
Customer and Carrier (the "Service Period"). The Service does not require 
installation on Customer premises. When the Service Period expires, Customer 
may continue to receive the Services under the terms and conditions of this 
Schedule or applicable contract provided that Carrier may charge its then-current 
standard rates as posted on Carrier's website or applicable tariffs. Any feature 
change or addition will be charged in accordance with the rates posted on Carrier's 
website or applicable tariffs. 

E. Security And Use Of The Service 

1. Security 

(a) Customer agrees to be responsible for the security and proper use of 
all account codes and pass codes (if any) allocated by Carrier to allow 
the Customer to use the Service ("User IDS") and must take all 
necessary steps to ensure that User IDS are kept confidential, secure, 
used properly and not disclosed to unauthorized persons. 

(b) Customer will immediately inform Carrier if Customer believes that a 
User-ID has or is likely to become known to someone not authorized to 
use it or is being or is likely to be used in an unauthorized way. 

(c) Customer shall not change or attempt to change a User-ID. Customer 
agrees that if any of its users forgets or loses a User-ID, Customer 
shall contact Carrier, and satisfy such security checks as Carrier may 
require. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.23 Audio Conferencing Services (Continued) 

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF (N) 
SEPTEMBER 1,2006. (N) 

E. Security And Use Of The Service (Continued) 

1. Security (Continued) 

(d) Carrier reserves the right to suspend User ID access to the Service if 
at any time Carrier reasonably believes that there is or is likely to be a 
breach of security. Carrier also reserves the right (at its sole 
discretion) to require the Customer to change any or all of the pass 
codes used by the Customer in connection with the Service. 

(e) Customer agrees to immediately inform Carrier of any changes to the 
information the Customer supplied when registering for the Service. 

(f) Customer agrees to keep in force any license necessary for the 
Customer to use the Service in any country in which it is provided. 

2. Use of the Service 

(a) The Service is provided solely for the Customer's own use. Customer 
shall not resell or attempt to resell the Service or any part of it to any 
third party unless with the prior written agreement of Carrier. 

(b) Customer shall not use the Service in any way that does not comply 
with the terms of any law, regulation, or license applicable to the 
Customer or that is in any way fraudulent or unlawful. 

(c) Customer agrees to access the Service only in the manner permitted 
by Carrier (and/or its underlying supplier) and not attempt at any time 
to circumvent system security or access the source software or 
compiled code. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.23 Audio Conferencing Services (Continued) 

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF 
SEPTEMBER 1,2006. 

(N) 
(N) 

E. Security And Use Of The Service (Continued) 

2. Use of the Service (Continued) 

(d) Customer agrees not to: 

i, use the Service in any way that does not comply with any 
instri~ctions given by Carrier or any other public 
telecommunications operator or other competent authority, in 
any country where the Services are provided. 

ii. Communicate, send, knowingly receive, upload, download, use, 
or re-use any information or material which is abusive, indecent, 
defamatory, obscene, or menacing, or in breach of 
confidentiality, copyright, privacy, or other applicable rights or 
law. 

iii. Communicate, send or provide unsolicited advertising or 
promotional material, or knowingly receive responses to any 
unsolicited advertising or promotional material sent or provided 
using the Services by any third party. 

(e) If the Customer or anyone else, with or without the Customer's 
knowledge or approval, I) uses the Services in contravention of this 
Schedule or applicable agreement, or ii) uses the bridge, server 
capacity or any software or hardware made available to it in any way 
which, in Carrier's opinion, is, or is likely to be, detrimental to the 
provision of the Services to the Customer or any other customer and 
fails to take corrective action within a reasonable period of receiving 
notice from Carrier to do so, Carrier may suspend or terminate the 
Service and Customer shall remain liable for payment of all applicable 
charges. 

(f) Customer agrees that the Customer is responsible for the acts and 
omissions of all users of Customer's conferencing account(s) in 
connection with the Services and is liable for any failure by such users 
to comply. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.23 Audio Conferencing Services (Continued) 

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF (N) 
SEPTEMBER 1,2006. (N) 

E. Security And Use Of The Service (Continued) 

2. Use of the Service (Continued) 

(g) Customer agrees to provide advance notice to all participants if the 
Customer chooses to use the Recording feature of this Service and to 
obtain any consents required by law. 

(h) Customer shall indemnify and hold Carrier and any third party 
suppliers of the Service harmless from any claims or damages 
resulting from any failure by Customer to comply with its obligations 
under this Section 3.5.23. 

3. Carrier may: 

(a) for operational reasons, change codes or numbers used by Carrier to 
provide Services or vary the technical specification of the Services, 
provided that any change to the technical specification does not 
materially affect the performance of the Services; 

(b) give the Customer instructions which it believes are necessary for 
reasons of safety or the quality of the Services provided herein by 
Carrier; or 

(c) temporarily suspend the Services to Customer for operational reasons 
such as maintenance or to change the number of participants at 
Customer direction or due to an emergency. 

Issued: August 2,2006 Effective: August 3, 2006 
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Kentucky P.S.C. Tariff No. 1 
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Cancels Original Page 92.1 2 

SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

Reserved for Future Use 

N 

Material omitted from this page now appears on Page 84. 
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Cancels 3rd Revised Page 93 

SECTION 4 - RATES AND CHARGES 

4.1 General 

4.1 .I ion minutes are billed in in 
., the minimum billing period 

g the initial 
riff. 

4.1.2 Customer shall be charged a flat rate per minute for each call, regardless of the 
originating of terminating locations within the state. The flat rate shall vary by type of 
service. 

re are no installation charges or other nonrecurring charges for these services. 

4.1.4 Reserved for future use. 

4.1.5 Reserved for future use. 

4.1.6 Reserved for future use. 

by: Director - Tariffs 
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2nd Revised Page 94 

Cancels 1st Revised Page 94 

4.2 

SECTION 4 - RATES AND CHARGES (Continued) 

LDMTS Rates and Charges 

A. Customer Dialed Direct Station-to-Station 

1. Residential 
Peak Off-peak 

Initial Each Initial Each 
Minute Add'l Minute Minute Add'l Minute 

InterLATA $.23 $.23 $.I4 $.I4 
I ntraLATA . I5  . I5  .09 .09 

2. Business 
Peak Off-Pea k 

Initial Each Initial Each 
Minute Add'l Minute Minute Add'l Minute 

InterlATA $.23 $.23 $.I4 $.I4 
I n t raLATA .I983 .I 983 . I O  . I O  

B. Customer Dialed Calling Card Station-to-Station 

Peak 
Initial Each 

Minute Add'l Minute 
I nt e rLATA $.26 $.26 

Off-peak 
Initial Each 

Minute Add'l Minute 
$.I6 $.I6 

IntraLATA .23 -23 . I2  . I2 

C. Operator Assisted: Station-to-Station/Calling CardlPerson-to-Person 

Peak Off-peak 
Initial Each Initial Each 

Minute Add'l Minute Minute Add'l Minute 
I nterLATA $.28 $.28 $.I 8 $. I8  T -  

I n tra LATA .28 .28 . I 8  .I 8 

Material appearing on this page previously appeared on Page 
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VERIZQM SELECT SERVICES INC. Kentucky P.S.C. Tariff No. 1 
3rd Revised Page 95 

Cancels 2nd Revised Page 95 

SECTION 4 - RATES AND CHARGES (Continued) 

4.3 Rate Period Table - Intrastate LDMTS Service 

Rate Application Periods* 

Mon Tues Wed Thur Fri Sat Sun 

7:OO AM Peak Rates 
to but 
not including 
7:OO PM 

7:OQ PM Off-peak Rates 
to but 
not including 
7:OO AM 

* In cases where a message begins in one rate period and ends in another, the charge for the 
portion of the message within each rate period will be the charge for the whole minute in 
effect for that rate period. 

Issued: February 5,2002 Effective: February 6, 2002 
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SECTION 4 - RATES AND CHARGES (Continued) 

Service Charges and Surcharges 

o-Station, Collect, Bill to Third Party 
o-Person 

Card Call Completion Station-to-Station 

Directory Assistance Service Calls 

Per Call 

Directory Assistance Call Completion Service 

Per Call 
Per Minute 

Per Call 
$ .80 
3.45 
6.50 
1.15 
2.45 
1 S O  
.24 

.95 (MI 

I 
S O  

per Customer‘s 
plan rate or $.I 8 

I 
(MI 

Material appearing on this page previously appeared on P 
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VERI SERVICES INC. Kentucky P.S.C. 
2nd Revised Page 97 

Cancels 1st Revised Page 97 

SECTION 4 - RATES AND CHARGES (Continued) 

Voice Intelligent Network - Enhanced Toll Free Service Q 
4.6.1 Enhanced Routing 

Enhanced Routing features for any toll free number are ordered as part of an 
Enhanced Routing Plan. All features require a minimum of one routing plan per toll 
free number. Nonrecurring Charges (NRCs) are billed per toll free number, per feature 
installed. Monthly Recurring Charges (MRCs) are billed per toll free number. 

t may be combined in any routing plan are Area 
, Day of Week Routing, Day o 

A. Minutes of Use/Monthly Charges Rate Plan 

Dedicated Switched 

Per: Minute $.0948 $ .I650 
MRC NIA 5.00 

B. For each Enhanced Routing toll free number, the following charges apply for 
routing plans: 

Per Enhanced 
Routina Toll Free Number MRC 

1 - 3 Routing Plans 
4 - 12 Routing Plans 
13 - 99 Routing Plans 

- 
$325.00 
575.00 

C. The following charges apply for installations or changes of the Enhanced Routing 

Feature 
Per Enhanced Per Call Change 

Charae 

in a routing plan: 

Routina Toll Free Number NRC - Rate 

Area Code Control $1 00.00 $1 00.00 

Area Code Routing, per feature 100.00 100.00 

Area Code/Exchange Control 
(per area code routed at 
exchange level) 

Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.6 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 

4.6.1 Enhanced Routing (Continued) 

C. The following charges apply for installations or changes of the Enhanced Routing 
features in a routing plan (Continued): 

Per Enhanced 
Routina Toll Free Number 

Feature 
Per Call Change 

- NRC Charae 

Area Code/Exchange Routing $1 00.00 $1 00.00 
(per area code routed at 
exchange level) 

Time of Day Routing, per feature 
Day of Week Routing, per feature 
Day of Year Routing, per feature 
Call Allocation, per feature 
Route Choice 
Dialed Number Identification 

Service*, per trunk group 
In-Band Real Time ANI, each 
Out of Band Real Time ANI, each 
On-Net Route Advance 
Command Routing 

Per Activation of Routing Set 

100.00 
100.00 
100.00 
100.00 

325.00 

125.00 
250.00 

25.00 

$.02 
.02 

100.00 
100.00 
100.00 
100.00 

Per Minute 

Off-Net Route Advance $13 

* Available with dedicated access only. 

Material omitted from this page now appears on Page 100. 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.6 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 

4.6.1 Enhanced Routing (Continued) 

Once an Enhanced Routing feature is installed in a routing plan, it may be used in 
another plan without installation charge if it is reused unchanged. Any changes 
required to a feature in any routing plan will incur a change charge. 

Command Routing is available to any Enhanced Routing toll free number with more 
than one Enhanced Routing Plan. Routing plans must be loaded in Carrier's network 
before they can be activated by Command Routing. Any Enhanced Routing toll free 
number may have up to 99 routing plans. 

4.6.2 Interactive Toll Free 

A. Surcharge Features 

Per Call 

$.I6 

The features are: 

Base Surcharae 

Call Referral 
Busy/Ring-No-Answer Treatment 
Database Routing 
Back to Menu 
Caller Transfer 
Menu/Message Replay 

Security Codes 
Validated Caller-Entered Codes 

Any of the features listed above can be selected and are included in: 

Initial NRC MRC 

$750.00 $1 00.00 

Change charge for adding and deleting features - $225.00 per feature 

Issued: January 22, 2003 Effective: January 23,2003 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.6 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 

4.6.2 Interactive Toll Free (Continued) 

B. Nonrecurring and Monthly Charges 

Building Block, per program** $375.00 
100.00 

Loading Voice From Tape (per hour of recording) 100.00 
Script Translations (per hour of recording) 150.00 
On-Net Route Advance 
Off-Net Route Advance 

Carrier-Provided Voicing (per hour of recording) 

Speed Dial, Database Routing, 
Validated Security Codes, and/or 
Valid at ed Ca Iler- En tered Codes 
Installation 

Voice Slot Storage Charge (per 30-second slot) 

Agent Transfer Speed Dial Storage 
1-1 5 Speed Dial Codes 
16-500 Speed Dial Codes 
501-1000 Speed Dial Codes 
1001-3000 Speed Dial Codes 

Agent Transfer Direct/Consult and Transfer 1,000.00 
Agent Transfer 3-Way Conference 1,250.00 

$ 32.00 
45.50 

50.00* 

. 00 
200.00 
400.00 
700.00 

* If Customer needs more than a 30-second slot, additional slots will cost $50.00 each. Each change will 
incur an $225.00 change charge fee. 

**Applicable with Agent Transfer, Agent Transfer with Speed-Dial, Caller Transfer, Database Routing, (M)(C) 
Busy/Ring-No-Answer Announcement, Call Referral, Security Codes, Time/Day Variable Program, 
Message Announcement, En Route Message, Caller Entered Codes, Back to Menu, Message/Menu I I  
Replay. (MI (C) 

Material appearing on this page previously appeared on Page 98. 
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4.6 

SECTION 4 - RATES AND CHARGES (Continued) 

Voice Intelligent Network - Enhanced Toll Free Service (Continued) 

4.6.2 Interactive Toll Free (Continued) 

C. Reports 

NRC 

a'gement Reports $1 50.00 
150.00 

Raw Data Reports 150.00 

Monthly Reports 
Weekly Reports 

Per Other Reports 

Area Code (NPA) Report 100.00 
Call Duration Summary 100.00 
Call Summary by Hour 100.00 
Near Real Time CDR 100.00 
Non-Summarized CD 100.00 
NPA-NXX Report 100.00 
Status Code Summary 100.00 

Monthly Reports 
Weekly Reports 

4.6.3 Other Charges 

A. Expedite Charges 

$1 50.00 
200.00 

35.00 
50.00 

If Customer requests that an order for IVR be expedited, a $475.00 charge will 
apply. Customer can also expedite orders for domestic dedicated circuits of DS3 
or lower bandwidths for a charge of $500.00. 

There is a $25.00 NRC for each toll free number. 

Toll Free Directory Listing (up to three listings) 

8. 

C. 

by: Director - Tariffs 
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SECTION 4 - RATES AND CHARGES (Continued) 

.6 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 

4.6.4 Discount Plan 

The following table can only be applied to minutes of use. 

Annual Commitment Discount Amount Discount Amount 
Usaae One-Year Term Two-Ye 

$1 20,000 2% 3% 
240,000 3% 5% 
360,000 5% 10% 
480,000 10% 15% 
720,000 15% 20% 
960,000 20% 25% 

Total contract based on monthly usage and term commitment. 

4.6.5 Other Discounts 

Installation Waiver 

Discount Amount 
T h ree-Year Term 

5% 
10% 
15% 
20% 
25% 
30% 

Q 

For new or existing Customers that commit to a two or more year term, Carrier may 
give a credit up to $2,000 for NRCs for the life of the contract. If Customer terminates 
a term agreement within two years after installation of service, Customer may be 
assessed the full amount of the credit for waived charges as well as any early 
termination charg (N) er this Tariff for the applicable service. 

Of 

ffective: December 3,2001 
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complete private line circuit includes the following elements. 

Inter Office Channel - POP to POP transport. 
Local Access Facilities - access line on both the originating and terminating ends of the circuit. 
Central Office Connection - on both the originating and terminating ends of the circuit. 

I 

1 
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4.7 

SECTION 4 - RATES AND CHARGES (Continued) 

Digital Private Line Service (Continued) 

4.7.1 

4.7.2 

4.7.3 

4.7.4 

Inter Office Channel 

Charges include a NRC, a MRC, and a monthly per-mile rate. 

ServiceTvpe - NRC - MRC 
DS-0 $ 100.00 $ 305.00 
DS-1 500.00 2,900.00 
DS-3 1,000.00 16,500.00 

Local Access Facilities 

Per Mile Rate 
$ .26 

3.60 
45.00 

Carrier will coordinate access arrangements ,"r Customer. Access .,cilities arrangec 
by Carrier will be billed to Customer at the rates found by referring to Carrier's Federal 
Rate Schedule 3. Any special construction or non-standard charges assessed by the 

(M) 

I 
company supplying the local access will also be the responsibility of Customer. (M) 

Central Office Connection 0-) 
Central office connection charges apply on both the originating and terminating ends of (M) 
a circuit, and are determined based on the type of access interconnected. The central 
office connection charge includes both a NRC and a MRC. 

Service Tvpe 
DS-0 
DS-1 
DS-3 

NRC (per end) MRC (per end) 
$200.00 $ 20.00 
300.00 200.00 
500.00 490.00 

Access Coordination Fee (a3 
Access coordination charges apply on both the originating and terminating ends of the 
circuit. The access coordination charge includes both a NRC and a MRC. 

(M) 

1 
Service Tvpe 

DS-0 
DS-1 
DS-3 

NRC (per end) MRC (per end) 
$ 200.00 $ 29.0pJ~~~C 

205.00 75.00 
2,200.00 120.00 

Material omitted from this paae now appears on Paae 
Material appearing on this page previously appeared o n  Page 105. 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.7 Digital Private bine Service (Continued) 

4.7.5 Discount Plans 

Carrier offers discounts based on the term of Customer's commitment to Carrier's 
service and based on Customer's total MRC volume of services ordered. To determine 
the applicable discount, add the MRCs (both fixed and mileage sensitive) for all four 
elements of all circuits ordered by Customer. Then, see the following tables to 
determine the minimum monthly revenue commitment level for Customer. Depending 
on the length of the term Customer has selected, the percentage discount will be 
applied to the Inter Office Channel (IOC) charges, by circuit type. For example, if 
Customer orders a DS-1 and a DS-3, totaling $19,000 in MRCs, for a one-year term, 
the discount on the IOC portion of the DS-1 circuit will be 34%, and the discount on the 
inter office channel portion of the DS-3 will be 13%. 

A. DS-0 Term Plans 

Min. Monthlv Revenue Commitment One-Year 
$2,000 7% 
5,000 
10,000 
25,000 
50,000 
75,000 
100,000 
200,000 
350,000 
500,000 

B. DS-I Term Plans 

Min. Monthlv Revenue Commitment 
$2,000 
5,000 
10,000 
25,000 
50,000 
75,000 
100,000 
200,000 
350,000 
500,000 
750,001+ 

7% 
7% 
7% 
7% 
7% 
8% 
9% 
10% 
10% 

One-Year 
15% 
23% 
34% 
36% 
38% 
41 % 
44% 
47% 
48% 
49% 
50% 

Two-Yea r 
10% 
10% 
a 0% 
10% 
10% 
10% 
11% 
12% 
13% 
13% 

Two-Year 
1 7% 
28% 
36% 
37% 
40% 
42% 
45Yo 
48% 

Th ree-Year 
12% 
12% 
12% 
13% 
14% 
15% 
16% 
17% 
18% 
18% 

Three-Year 
21 % 
35% 
38% 
40% 
45% 
47% 
49% 
51 % 

iCN 
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4.7 

SECTION 4 - RATES AND CHARGES (Continued) 

Digital Private Line Service (Continued) 

4.7.5 Discount Plans (Continued) 

C. DS-3 Term Plans 

Min. Monthlv Revenue Commitment 
$2,000 
5,000 

10,000 
25,000 
50,000 
75,000 

100,000 
200,000 
350,000 
500,000 

750,001+ 

4.7.6 Additional Features 

A. Multiplexing 

Qne-Year 
1 Yo 
2% 

13% 
15% 
17% 
18% 
19% 
21 % 
25% 
32% 
33% 

Two-Year 
2% 
7% 

14% 
16% 
18% 
19% 
21 % 
23% 
27% 
35% 
36% 

Three-Year 
6% 

11% 
15% 
17% 
19% 
20% 
22% 
24% 
28% 
38% 
39% 

Carrier's DS-1 multiplexing feature allows customers to derive up to 24 channels 
on a DS-1 facility. This feature is offered where facilities exist. Customer must 
provide compatible customer premises equipment. The NRC applies for each 
DS-1. Digital channels derived at the central office may be connected to another 
digital service at the same central office. 

Service NRC 
DS- 1 Mu Iti plexi ng $1,000.00 1,095.00 

B. If Customer requests that an order for DS-0 or DS-1 service be expedited, a 
charge of $750.00 will apply. 

Material omitted from this page now appears on Page 
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4.8 

I 

SECTION 4 - RATES AND CHARGES (Continued) 

Large Business Voice Service 

4.8.1 Large Business Voice I Service 

This service is no longer available to new Customers. 

A. Switched Access Service - Rate Per Minute 

TERM OF COMMITMENT (YEARS) 

Annual Revenue 
Commitment 

$24,000 
InterLATA 
I ntraLATA 

Toll-Free 

$36,000 
I nterMBA 
I ntraLATA 

Toll-Free 

$48,000 
lnterLATA 
IntraEATA 

Toll-Free 

$60,000 
InterlATA 
lntraUTA 

Toll-Free 

$84,000 
I n te rLATA 
Intra LATA 

Toll-Free 

1 

$.I35 
.I35 

.I41 

.I32 

.I32 

.I 38 

.I30 

.I30 

.I35 

.I27 
-127 

.I32 

.I22 

.I22 

.I28 

2 

$.I34 
.I34 

.I40 

.I 31 

.A31 

.I 37 

.I28 

.I28 

.I34 

.I25 

.I25 

.I31 

.I21 

.I21 

.I26 

3 

$.I32 
.I32 

.I38 

.I38 

.I30 

.I35 

.I27 

.I27 

.I32 

.I24 

.I24 

.I29 

.I20 

.12Q 

.I25 

4 

$.I31 
.I31 

.I37 

.I28 

.I28 

.I 34 

.I25 
,125 

,131 

.I22 

.I22 

.I28 

5 

$.I30 
.I 30 

.I35 

.I27 

.I27 

.I 32 

.I24 

.I24 

.I29 

.I21 

.I21 

.I26 

.I23 .I22 m 
2 
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4.8 

SECTION 4 - RATES AND CHARGES (Continued) 

Large Business Voice Service (Continued) 

4.8.1 Large Business Voice I Service (Continued) 

A. Switched Access Service - Rate Per Minute (Continued) 

TERM OF COMMITMENT (YEARS) 

Annual Revenue 
Commitment 

$120,000 
InterLATA 
IntralATA 

Toll-Free 

$240,000 
I nterlATA 
IntralATA 

Toll-Free 

$360,000 
InterLATA 
lntraLATA 

Toll-Free 

1 

$.I21 
.I21 

.I 26 

.I20 

.I20 

,125 

.I18 
-118 

.I23 

2 3 

$. '1 20 $.I 18 
.I20 .I18 

.I25 .I23 

.I18 .I17 

.I 18 .I17 

.I23 .I22 

.I 17 .I 15 

.I 17 ,115 

.I22 .I20 

4 

$.I17 
.I17 

.I22 

.I 15 

.I 15 

.I20 

.I 14 

.I 14 

.I19 

5 

$.I15 
,115 

.I20 

.I 14 

.I 14 

.I19 

.I 12 

.I 12 

.I17 
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SECTION 4 - RATES AND CHARGES (Continued) 

Large Business Voice Service (Continued) 4.8 

4.8.1 Large Business Voice 1 Service (Continued) 

B. Dedicated Access Service - Rate Per Minute 

TERM OF COMMITMENT (YEARS) 

Annual Revenue 
Commitment 

$24,000 
InterlATA 
I nt raLATA 

Toll-Free 

$36,000 
InterLATA 
IntraLATA 

Toll-Free 

$48,000 
I nterLATA 
lntraLATA 

Toll-Free 

$60,000 
InterLATA 
Intra LATA 

Toll-Free 

$84,000 
I nterLATA 
lntraLATA 

Toll-Free 

1 

$.094 
.094 

.IO8 

.092 

.092 

.IO6 

,090 
.090 

.IO4 

.088 

.088 

.I 01 

-084 
.084 

.097 

2 

$.093 
.093 

.IO7 

.091 

.091 

.IO5 

.089 

.089 

.IO2 

.087 

.087 

.IO0 

.083 

.083 

.095 

3 

$.092 
.092 

.I06 

.090 

.090 

.IO4 

.088 

.088 

. I O 1  

.086 

.086 

.099 

.082 

.082 

a94 

4 

$.091 
.091 

.IO5 

.089 

.089 

.IO2 

-087 
.087 

. I O 0  

.085 

.085 

.098 

.081 

5 

$.090 
.090 

.I 04 

.088 

.088 

.I 01 

.086 

.086 

.099 

.084 

.084 

.097 

.080 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.8 Large Business Voice Service (Continued) 0 
4.8.1 Large Business Voice I Service (Continued) (T) 

B. Dedicated Access Service - Rate Per Minute (Continued) 

TERM OF COMMITMENT (YEARS) 

Annual Revenue 
Commitment 1 

$120,000 
I n te rLATA $.083 
IntralATA .083 

2 3 4 5 

$.082 $.081 $.08 $.079 (M) 
.082 .081 .08 .079 (T) 

Toll-Free .095 .094 a93 .092 .091 (T) 

$240,000 (MI 
InterLATA .082 -081 .08 .079 .078 (T) 
I nt ra LATA .082 .081 .08 .079 .078 (TI 

Toll-Free .094 .093 .092 .091 .09 0 

$360,000 (MI 
InterLATA .079 ,078 .077 .076 .075 (T) 
IntraLATA .079 .078 .077 .076 .075 0 

Toll-Free .091 .09 ,089 .087 .086 (T) 
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4.8 Large Business Voice Service (Continued) 

4.8.2 Large Business Voice I I  Service 

longer available to new Customers, effective August 1, 2002. 

A. Switched Access Service - Rate Per Minute 

TERM OF COMMITMENT (YEARS) 

Annual Revenue 
Commitment 1 2 3 

$24,000 
InterLATA $.I18 
I ntraLATA .I18 

To I I-F ree .I 22 

$.I06 $.100 
.IO6 .100 

.I10 .104 

$36,000 
InterLATA 
IntraLATA 

Toll-Free 

$48,000 
I nterLATA 
Intra LATA 

Toll-Free 

$60,000 
InterLATA 
IntraLATA 

.I17 

.I 17 

.I21 

.I 16 

.I 16 

.I20 

.I 14 

.I 14 

.IO5 

.I 05 

,109 

.IO4 

.IO4 

.IO8 

.IO3 

.IO3 

.099 

.099 

.103 

.099 

.099 

.103 

.097 

.097 

Toll-Free .I 18 .IO7 ,101 

$84,000 
I n te rLATA .I 13 .IO2 .096 
IntraLATA 

Toll-Free 

.I13 .IO2 

.I17 .IO6 ,100 
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4.8 

SECTION 4 - RATES AND CHARGES (Continued) 

Large Business Voice Service (Continued) 

4.8.2 Large Business Voice I I  Service (Continued) 

A. Switched Access Service - Rate Per Minute (Continued) 

TERM OF COMMITMENT (YEARS) 

Annual Revenue 
Commitment 

$1 20,000 
lnterLATA 
Intra LATA 

Toll-Free 

$1 80,000 
I nterLATA 
I ntraLATA 

Toll-Free 

$240,000 
i nterLATA 
IntraLATA 

Toll-Free 

$300,000 
InterLATA 
Intra LATA 

Toll-Free 

$360,000 
InterLATA 
Intra LATA 

Toll-Free 

I 

$.A12 
.I12 

.I 16 

.I10 

.I10 

.I 14 

.IO9 

.IO9 

.I13 

. I O 7  

.IO7 

.I I 1  

.IO6 
,106 

.I10 

2 

$.IO1 
.IO1 

.I 05 

.099 

.099 

.IO3 

.098 

.098 

.IO2 

.Q96 

.096 

.IO0 

.095 

.095 

.099 

3 

$.095 
.095 

.099 

.094 

.094 

.098 

.093 

.093 

.097 

.091 
-091 

.095 

.090 

.090 

.094 
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4.8 

SECTION 4 - RATES AND CHARGES (Continued) 

Large Business Voice Service (Continued) 

4.8.2 Large Business Voice I! Service (Continued) 

B. Dedicated Access Service - Rate Per Minute 

TERM OF COMMITMENT (YEARS) 

Annual Revenue 
Commitment 

$24,000 
I nterLATA 
I ntraLATA 

Toll-Free 

$36,000 
I n te rLATA 
Intra LATA 

Toll-Free 

$48,000 
InterLATA 
IntraLATA 

Toll-Free 

$60,000 
InterLATA 
Intra LATA 

Toll-Free 

$84,000 
In terLATA 
I ntralATA 

Toll-Free 

I 

$.082 
.082 

.086 

.081 

.081 

.085 

.080 

.080 

.084 

.078 

.078 

.082 

.077 

.077 

.081 

2 

$.074 
.074 

.078 

.073 

.073 

.077 

.072 

.072 

.076 

.070 

.070 

.074 

.069 

.069 

.073 

3 

$.070 
.070 

.074 

.069 

.069 

.073 

.068 

.068 

.072 

.066 

.066 

.070 

PUw3itC .065 
.Q65 

.069 
6 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.8 Large Business Voice Service (Continued) 

4.8.2 Large Business Voice 11 Service (Continued) 

B. Dedicated Access Service - Rate Per Minute (Continued) 

TERM OF COMMITMENT (YEARS) 

Annual Revenue 
Commitment 

$120,000 
I nterLATA 
IntraLATA 

Toll-Free 

$1 80,000 
I nte rLATA 
In t raLATA 

Toll-Free 

$240,000 
InterLATA 
IntraLATA 

Toll-Free 

$300,000 
I nterLATA 
Intra LATA 

Toll-Free 

$360,000 
I nterlATA 
IntraLATA 

Toll-Free 

1 

$.076 
.076 

.08Q 

.075 

.075 

.079 

,073 
.073 

.077 

.072 
,072 

.076 

.071 

.071 

.075 

2 

$068 
.068 

.072 

.068 

.068 

.072 

.066 

.066 

.070 

.065 

.065 

,069 

.064 

.064 

.068 

3 

$065 
-065 

.069 

.064 

.064 

.068 

.062 

.062 

.066 

.061 

.061 

e 

-060 - 
.060 

.06+ 14 j 
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SECTION 4 - RATES AND CHARGES (Continued) 

m 4.8 Large Business Voice Service (Continued) 

0 4.8.3 Service Charges and Surcharges 

A. Calling Card 
Per Call (MI 
$ .40 I 

B. Operator Assisted Station-to-Station 3.45 

C. Operator Assisted Person-to-Person 6.50 

D. Operator Dialed Surcharge 1 .oo 
E. Operator Assisted Calling Card Call Completion Station-to-Station 2.45 

F. Directory Assistance 1.10 

G. Payphone Compensation .30 

\ 
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SECTION 4 - RATES AND CHARGES (Continued) 

.9 IQK Flat Rate Connections Service cr> 
(MI This service is no longer available to new Customers. 

Term Commitment 
1 -Year 2-Year 3-Year 

Per Minute Rate $.I2 $.I 1 $.I 0 

4.10 Service Combination Packages m 

(MI 

4.10.2 Service Combination Packages Rates - Residential (TI 

(MI 

4.10.1 Subscriber Line Charge, Mandated Surcharges - These charges, mandated by the (TI 
FCC, will be passed through to Customer. 

This service is no longer available to new Customers. 
I 

A. 

B. 

General - Customers subscribing to residential services offered by Carrier 
pursuant to Tariff No. 2 are eligible for the rates in this section. Outbound MTS 
calls in a particular package, as well as the additional usage are only those 
Direct Dialed calls placed over lines presubscribed to Carrier for interLATA calls 
and for Direct Dialed calls placed over lines presubscribed to Carrier or resold for 
intraLATA calls. Calls are billed in one-minute increments. 

Outbound Rates - Service Combination Packages 

1. Service Com bination Package A 

Add’l Minutes, after initial 60 

2. Service Combination Package B 

Add’l Minutes, after initial I00 

3. Service Combination Package C 

Add’l Minutes, after initial 200 

4. Service Combination Package D 

Add’l Minutes, after initial 400 

Per Minute Rate 
$.A4 

Per Minute Rate 
$.I4 

Per Minute Rate 
$.A3 

\ 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.1 0 Service Combination Packages (Continued) 

4.40.2 Service Combination Packages Rates - Residential (Continued) 

B. 

C. 

B. 

E. 

F. 

Outbound Rates - Service Combination Packages 

5. Service Combination Package E 

Add’l Minutes, after initial 650 

6. Service Combination Package F 

Add’l Minutes, after initial 900 

Outbound Rates - Basic Flat Rate Service and ISDN Service 

Per Minute Rate 
$.I3 

Per Minute Rate 
$.I2 

Per Minute Rate 
$.I6 

Inbound Rates - Residential Service 

Per Minute Rate 
$.25 

Calling Card Rates - Residential Service 

Per Minute Rate 
Per Call Surcharge 
Conference Call, per leg 

(See Section 3.5 for description) 

$ .25 
.40 

3.00 

Operator Handled Rates - Residential Service 

Per Call Surcharae 
Operator Assisted Station-to-Station 

I nterLATA $3.45 

Operator Assisted Person-to-Person 

Operator Assisted Calling Card Call 
Completion Station-to-Station 

InterLATA 6.50 

Per Minute Rate 

$.25 

.25 

Material appearing on this page previously appeared on Pages I 1  9 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.1 0 Service Combination Packages (Continued) (TI 

4.1 0.2 Service combination Packages Rates - Residential (Continued) (T 

G. Payphone Compensation Surcharge 30 N/A (MI 

H. Directory Assistance 

DA 
DACC 

1.10 N/A 
N/A per Customer‘s 

plan rate (MI 

4.1 0.3 Service Combination Packages - Business m 
This service is no longer available to new Customers. 

A. General 

Customers subscribing to Carrier’s local business services are eligible for the 
rates in this Section. MTS calls in a particular package, as well as the additional 
usage are: 

t o  
2. all inbound calls, 
3. 

only those Direct Dialed calls placed over lines presubscribed to Carrier, 

Calling Card and Operator-handled calls. Calls are billed in six-second 
increments, following an 18-second initial increment. 

Customers terminating a term plan for another of Carrier’s services in order to 
subscribe to a Service Combination Package will not incur early termination 
charges. 

Rates - Service Combination Packages B. 

Per Minute Rate 
Conference Call - per leg 

(See Section 3.5 for description.) 

$ . I2  
3.00 

(MI 

Material omitted from this page now appears on Page 116. 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.1 0 Service Combination Packages (Continued) 

4.10.3 Service Combination Packages - Business {Continued) 

C. 

D. 

E. 

6. 

Rates - Standard and ISDN Services 
Per Minute Rate 

$.I9 

Rates - Inbound Service - Service Combination Packages and Standard Service 

Standard Service 
Service Combination Package 

Per Minute Rate 
$.I9 

. I4 

Surcharges - Service Combination Packages and Standard Service - Rates are 
in addition to per minute rates. Charge is per call. 

Operator Assisted Station-to-Station $3.45 
Operator Assisted Person-to-Person 6.50 
Calling Card 30 
Operator Assisted Calling Card Call Completion Station-to-Station 2.45 
Payphone Compensation Surcharge .30 

Directory Assistance 

DA 
DACC 

Per Call 
$1 .I 0 

Per Minute 
NIA 

NIA per Customer's 
plan rate 
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4.1 1 

4.1 2 

4.1 3 

4.14 

4.15 

4.16 

SECTION 4 - RATES AND CHARGES (Continued) 

5K Flat Rate Connections Service 

This service is no longer available to new Customers. 

Per Minute Rate $. lo 

Calling Card Options - Conference Calling 

Per Leg Charge $3.00 

Per minute charges apply in accordance with LDMTS rates. 

Great Connections Service 

This service is no longer available to new Customers. 

Per Minute 

Calling Card Flat Rate Plan 

All Rate Periods 
Surcharge Per Operator Assisted Call 
Surcharge Per Directory Assistance Call 
Surcharge Per Conference Calling Leg 
Payphone Surcharge Compensation Per Call 

Calling Card Surcharge-Based Plan 

Peak Calling Time Period 
Off Peak Calling Time Period 
Connection Fee Per Completed Call 
Surcharge Per Operator Assisted Call 
Surcharge Per Directory Assistance Call 
Surcharge Per Conference Calling Leg 
Payphone Surcharge Compensation Per Call 

Visa Calling Card Plan 

Peak Calling Time Period 
Off Peak Calling Time Period 
Connection Fee Per Completed Call 
Operator Assisted Surcharge Per Call 
Directory Assistance Surcharge Per Call 
Payphone Compensation Surcharge Per Call 

$09 

$ .30 per minute 
2.50 
1 .oo 
3.00 
.30 

$ .20 per minute 
.09 per minute 
.80 

2.50 
1 .oo 
3.00 
.30 

$ .15 per minute 
.05 per minute 
.30 

2.50 
1 .oo 
.30 

,,I 1 
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4.1 7 

SECTION 4 - RATES AND CHARGES (Continued) 

Frame Relay Service 

This service is no longer available to new Customers. 

4.17.1 Local Access Facilities 

Carrier will setup access arrangements on behalf of Customer when full service Frame 
Relay Service is purchased. 

Access facilities arranged by Carrier will be billed to Customer at the rates of the 
underlying carrier. Any special struction or non-standard charges assessed by the 
company supplying the local access, or by the underlying provider connecting to the 
access provider, will also be the responsibility of Customer. 

4.17.2 BorQ 

Charges include a Nonrecurring Charge (NRC) and a Monthly Recurring Charge 
(MRC), based on the speed of the port connection (i.e., 56 Kbps to 1.544 Mbps). 
Charges apply per port for each frame relay access facility to the network supporting 
Frame Relay Service. Each port can accommodate multiple PVCs. A port added to 
the network after initial installation will be considered a new element and the NRCs and 
MRCs will both apply. 

Speed (Kbps) NRC 
56/64 $300.00 
128 
192 
256 
320 
384 
448 
51 2 
576 
640 
704 
768 
896 
1 -024 

300.00 
300.00 
300.00 
300.00 
300.00 
300.00 
300.00 
300.00 
300.80 
300.00 
300.00 
300.00 
300.00 

MRC 
$ 162.75 
339.50 
409.50 
491.75 
575.75 
680.75 
740.25 
81 7.25 
889.00 
934.50 
962.50 

1,006.25 
1 ,I 79.50 
4.279.25 

(W 
1,280 300.00 1 i473.50 

1,544 Mbps 300.00 1,659.00 
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SECTION 4 - RATES AND CHARGES (Continued) (T\ 
L M  

4.1 7 Frame Relay Service (Continued) 

4.1 7.3 User-to-Network Interface - Permanent Virtual Circuit (UNI-PVC) 

A. Charges include a NRC and a MRC for each PVC, based on the CIR selected. 
PVCs added to the network after initial installation will be considered new 
elements and the nonrecurring and monthly charges will apply. 

PVClC I R 
0 

16 
19.2 

32 
38.4 

48 
64 

128 
192 
256 
320 
384 
448 
512 
576 
640 
704 
768 
832 
896 
960 

1,024 

- NRC 
$25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 

- MRC 
$ 12.00 

33.00 
42.00 
46.50 
64.50 
73.50 
87.00 

177.00 
268.50 
378.00 
505.50 
61 0.50 

B. If Customer chooses to purchase a management PVC which will be utilized as 
part of a network service, the management PVC must originate at Customer's 
premises and terminate at the associated Carrier Center. For management PVC 
rate, please refer to zero CIR MRC and NRC in Section 4.1 7.3. A. 

\ 
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\ SECTION 4 - RATES AND CHARGES (Continued), 

4.17 Frame Relay Service (Continued) 

4.17.4 Additional Charges Q 
PVC Reconfiguration 0 

This charge is for changing the configuration of a PVC and applies each time a PVC is 
reconfigured. 

- NRC 
Per PVC $25.00 

4.17.5 Discount Plans cr) 
Carrier offers discounts based on the term of Customer’s commitment to Carrier’s 
service. Customers may subscribe to Frame Relay Service for term plans for one, two 
or three years. Discounts are calculated using, and apply to, port and PVC MRCs only. 
Discounts do not apply to local access facilities or NRCs. (C) 

For any term plan, the rates and term plan discounts will be fixed for the term at the 
discounts listed in Rates, Section 4.17.6 A., applicable when Customer subscribes to 
the service. The term will begin on the first day of the month following the date the 
service is installed and available. Upon expiration, the term will be automatically 
extended at the one-year term plan rates and discounts; unless 30 days prior to the 
end of the term, written notice is given to Carrier that Customer does not want an 
extension, or (b) Customer subscribes to another term plan and the rates of the new 
term apply. 

If additional sites are added to Customer’s Frame Relay Service after the initial 
subscription to a term plan, such sites will be incorporated in to Customer’s term plan 
and will have the same termination date as Customer’s original term plan. 

Term Plan 

Minimum Monthlv Revenue 
Commitment 0 n e-Y ea r 

$ 1,000 4.0% 
2,000 6.0% 
5,000 7.0% 

10,000 8.0% 
18,000 10.0% 
25,000 12.0% 
50,000 13.0% 

Two-Year Three-Year 
6.0% 9.0% 
8.0% 12.0% 

10.0% 15.0% 
11 .O% 19.0% 
16.0% &lJ@j/G ~~~~~~~ ~~~~~~~~~~~ 

19.0% 
20.0% 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.17 Frame Relay Service (Continued) 

(T> 4.1 7.6 Network-to-Network Interface (NNI) Rates 

For a NNI PVC, the charges include a NRC and MRC for both a PVC and an NNI 
Connection, based on the CIR selected. 

A. PVC Rates 

PVC/C I R - NRC 
0 $25.00 
16 

19.2 
32 

38.4 
48 
64 
128 
192 
256 
320 
384 
448 
51 2 

25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 

B. NNI Connection Rates 

PVC/C I R 
0 
16 

19.2 
32 

38.4 
48 
64 
128 
192 
256 
320 
384 
448 
51 2 

- NRC 
$25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 

- MRC 
$ 12.00 
33.00 
42.00 
46.50 
64.50 
73.50 
87.00 
177.00 
268.50 
378.00 
505.50 
610.50 
732.00 
837.00 

MRC 
$ 12.00 
33.00 
42.00 
46.50 
64.50 
73.50 
87.00 
177.00 
268.50 
378.00 
505.50 
61 0.50 
732.00 
837.00 
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r.1. 
LJ 
i SECTION 4 - RATES AND CHARGES (Continued) 

4.17 Frame Relay Service (Continued) 

4.17.7 Other Discounts 

NRC Waiver 

For new Customers ordering Frame Relay Service, or for existing Customers extending 
Frame Relay Service who commit to a two or more year term, Carrier may waive NRCs 
ports, UNI PVCs, NNI PVCs, management PVCs, NNI and/or standard local access (C) 
facilities elements. If Customer terminates a term agreement within two years after 
installation of service, Customer will be assessed the full amount of the credit for 
waived charges as well as any early termination charges per the Tariff for the 
applicable service. 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.1 8 Digital Private Line I1 Service 

Unless otherwise noted, the following rates and charges will remain in effect for the term of 
Customer's contract. 

ita1 Private Line II Service are based on mileage between Carrier's Points-of- 
s) and bandwidth. (Mileage calculation follows the formula in Section 2 above.) A 

"full service" private line circuit includes the following elements. 

Transport - interexchange carrier POP to interexchange carrier POP. 
Local Access Facilities - access line on both the originating and terminating ends of the circuit. 

A. Transport 

Charges include a Nonrecurring Charge (NRC), and a Monthly Recurring Charge (MRC) 
that is either a minimum charge or a per mile rate, whichever is greater. Rates for mileage 
bands are based on a per circuit basis. 

DDS 56 Kbps (T) 

DS-1 

$ 100.00 

I I 501 - 1000 Miles I .62 
$ 185.00 

1001 - 1500 Miles .57 

1501 + Miles 

I - 500 Miles 

501 - 1000 Miles 
450.00 I 

1001 - 1500 Miles 1 1.80 
I 

1501 + Miies 1.75 

500.00 

Issued: October 25,2002 Effective: October 28,2002 
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Cancels 2nd Revised Page 127 

SECTION 4 - RATES AND CHARGES (Continued) 

4.18 Digital Private Line I1 Service (Continued) 

B. Local Access Facilities Charges 

Access Coordination Fee (ACF) - Amount assessed per access circuit when 
Customer appoints Carrier as the single point of contact for their access. The ACF 
permits Carrier to recoup costs of designing and testing a circuit, generating and 
issuing Access Service Requests (ASRs), coordinating any other activity required to 
ensure timely installation. Additionally, the ACF assures Customer that Carrier will 
provide ongoing maintenance and trouble resolution for the life of the access 
arrangement. 

Central Office Connection Fee (COC) - Designed to recover Carrier's investment in 
the digital cross-connect equipment necessary to provide service, to recover costs 
associated with the management and maintenance of equipment and Carrier's testing, 
wiring, and cross-connecting of the circuit. COC fee is accessed per access circuit. 

Local Access Facilities - Carrier will setup access arrangements on behalf of 
Customer when full-service Digital Private Line II Service is purchased. Access 
facilities arranged by Carrier will be billed to Customer at Carrier's costs. Any special 
construction or non-standard charges assessed by the company supplying the local 
access will also be the responsibility of Customer. 

Carrier must also set up access arrangements on behalf of Customer as requested for 
services purchased. Any charges associated with provisioning of the access service, 
including but not limited to, local access charges, coordination charges, access 
service order charges, or any other charges associated with gaining access from 
Customer premise to the POP will be considered "Access Charges". This includes 
any NRCs incurred in association with obtaining access regardless of contract term, 
Any such charges as described above will be passed through to Customer in 
accordance with this Tariff. 

by: Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 



VERIZON SELECT SERVICES INC. 

Circuit Speed 
DDS 56 

DS- 1 

Kentucky P.S.C. Tariff No. 1 
1 st Revised Page 127.1 

Cancels Original Page 127.1 

ACF COC 
MRC NRC MRC NRC 
$.OO $1 37.50 $00 $55.00 (R) 

$.OO $1 37.50 $.OO $55.00 (R) 

SECTION 4 - RATES AND CHARGES (Continued) 

4.18 Digital Private Line II Service (Continued) 

6. Local Access Facilities Charges (Continued) 

C. Additional Discounts 

Term Discount Plan 

Carrier will discount all MRCs for Digital Private Line It Service. This discount will be based 
on Customer’s contract term. The following elements will apply to transport only: 

Term Commitment 
Two Year 
Three Year 

Discount Applied 
10% 
15% 

NRC Waiver 

Carrier will waive all NRCs for transport and local access rates. To qualify for the NRC 
waiver, Customer must agree to a minimum term of two years or greater. 

Expedite Charae 

If Customer requests that an order for DDS 56 Kbps and DS-1 service be expedited, a 
maximum charge of $750.00 will apply. 

MAY 1 9 2003 

L* L L 3 % -  
F3EC-w 19,2003 Issued: May 16, 2003 
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Cancels 1 st Revised Page 128 

SECTION 4 - RATES AND CHARGES (Continued) 

4.19 One Wide Area Network (One WAN) Service 

One WAN Service includes the following rate elements. The pricing elements for Options 1 and 2 
outlined in this Tariff are mutually exclusive. Customer must price his entire network via Option 1, 
Option 2 or a combination of Options 3 and 4. 

A. Option 1 

1. Access 

For UNI ports, Carrier will set up access arrangements on behalf of Customer for One 
WAN Service purchased. Any charges associated with the provisioning of the access 
circuits, including but not limited to, local access charges, coordination charges, 
access service order charges, or any other charge associated with gaining access 
from Customer premise to the POP will be considered “Access Charges”. This 
includes any NRC incurred in association with obtaining access regardless of contract 
term. Any special construction or non-standard charges assessed by the company 
supplying the local access will also be the responsibility of Customer. Any such 
access charge as described above will be billed directly to Customer. 

2. UNI Port 

UNI port charges are subject to the speed of the port selected. A NRC and a MRC, 
based on the speed of the port connection apply per port for each access circuit 
connection to the network supporting this service. Each port can accommodate 
multiple PVCs. 

Rate Element 

DS-3 
O C - 3 ~  
oc - l2c  
OC-48~ 

MRC 
($/PO rt ) I$/uort) 
$3,000 $ 5,000 

4,000 (R) 14,000 
5,000 (R) 42,000 

10,000 80,000 

NRCs are waived for contract terms of one year or more. 

3. Permanent Virtual Connections 

The PVCC and PVPC monthly charges are subject to the class of service 
parameters and the transmission speed selected. The transmission speed selected 
for CBR, VBR-rt and UBR is defined by PCR. The transmission sueed selected for 

64 to 1984 Kbps and in 1 Mbps increments from 2 to622 Mbps. 

by: Director - Regulatory Affairs 
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VERIZON SELECT SERVICES INC. Kentucky P.S.C. Tariff No. 1 
Original Page 128.1 

SECTION 4 - RATES AND CHARGES (Continued) (N) 

4.19 One Wide Area Network (One WAN) Service (Continued) 

A. Option 1 (Continued) 

3. Permanent Virtual Connections (Continued) 

64 - 1984 Kbps Bi-directional PVCs MRC 

PVC Speed 
64 Kbps 
128 Kbps 
192 Kbps 
256 Kbps 
320 Kbps 
384 Kbps 
448 Kbps 
512 Kbps 
576 Kbps 
640 Kbps 
704 Kbps 
768 Kbps 
832 Kbps 
896 Kbps 
960 Kbps 
1024 Kbps 
1088 Kbps 
1 1  52 Kbps 
1216 Kbps 
1280 Kbps 
1344 Kbps 
1408 Kbps 
1472 Kbps 
1536 Kbps 
1600 Kbps 
1664 Kbps 
1728 Kbps 
1792 Kbps 
1856 Kbps 
1920 Kbps 
1984 Kbps 

CBR 
$ 225 

279 
333 
387 
441 
495 
549 
603 
657 
71 1 
765 
81 9 

928 

1,036 
1,090 
1,144 
1,198 
1,252 
1,306 
1,360 
1,414 
1,468 
1,522 
1,576 
1,630 

a74 

982 

1,684 
1,738 
1,792 
1,846 

VBRrt 
$ 163 

206 
249 
292 
336 
379 
422 
465 
508 
55 1 
594 
637 

724 
767 

853 
896 
939 
982 

1,026 
1,069 
1,112 
1,155 
1,198 
1,241 

1,327 
1,371 
1,414 
1,457 

68 1 

ai o 

1,284 

VBRnrt 
$ 163 

206 
249 
292 
336 
379 
422 
465 

55 1 
594 
637 
681 
724 
767 

853 
896 
939 
982 

1,026 
1,069 
1 , I  12 
1,155 
I ,I 98 
1,241 
1,284 
1,327 
1,371 
1,414 
1,457 

508 

ai o 

UBR 
$ 118 

152 
187 
222 
257 
292 
327 
362 
397 
432 
467 
502 
537 
571 
606 
64 1 
676 
71 1 
746 
78 1 
ai 6 
851 
886 
92 1 
956 
990 

1,025 
1,060 
1,095 
1,130 
1,165 

2 Mbps - 622 Mbps Bi-directional PVCs 

Qct&er 27 2003 
2L&.:21.-du". x _  

Issued: October 24,2003 
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Cancels 1st Revised Page 129 

SECTION 4 - RATES AND CHARGES (Continued) 

4.19 One Wide Area Network (One WAN) Service (Continued) 

A. Option 1 (Continued) 

4. Discounts 

Discounts apply only to the UNI port and PVC MRCs. The discount is based on the 
contract length and Customer’s monthly revenue volume. Customer’s monthly I 
revenue volume is based on the total of Customer’s access, UNI port and PVC MRCs. 

(C) 

(C) 

Percentage Discount Matrix 

Monthlv SPend on Port and PVC ($000) 

>$10-25 >$25-40 >$40-50 >$50 

Two-year 17% 19% 21 Yo 23% 25% 

Contract Term $1 -1 0 
One-year 12% 14% 16% 18% 20% 

Five-year 24% 27% 29% 32% 35% (C) 
Three-year 20% 22% 24% 28% 30% 

‘ \!kSIJ&fV 1 lo 807 U R  5 o f i  
T~FCT13PI 9 lZ 1 

__--- Material omitted from this page now appears on Pa#e 128. , 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.19 One Wide Area Network (One WAN) Service (Continued) 

Option 1 (Continued) 

5. Contract Period 

The minimum period for One WAN Service is one year. Service contracts can be 
one, two, three, or five-year contracts. 

6. Expedite Fees 

Carrier will charge Customer an expedite fee on a per-order basis as outlined below. 

Port Speed ExDedite Fee 
DS-3 $1,500 

O C - 3 ~  2,000 
o c - l 2 c  3,000 
OC-48~  10.000 

The expedite fee for the order will reflect the highest port speed on the order. 

Option 2 

1. Local Access 

Carrier will setup access arrangements on behalf of Customer when full service One 
WAN Service is purchased. Access facilities arranged by Carrier will be billed to 
Customer at the rates of the underlying carrier, (excluding any discounts and 
promotions run by carrier). Carrier will add a discount of 31% on DS-1 access only 
for MRCs. This discount will apply for each DS-1 access required. Any special 
construction or non-standard charges assessed by the company supplying the local 
access, or by the underlying provider connecting to the access provider, will also be 
the responsibility of Customer. Furthermore, if NxDS-1 access is required, Carrier 
will supply the necessary equipment at a charge to be determined on a case by case 
basis and subject to Customer's specific network configuration. 

Rate Element MRC 
DS-1 Waived 31 % Discount Off Underlying Carrier Rates 

NXDS-1 Waived 31 % Discount Off Underlying Carrier Rates 
DS-3 Up to $4,000 Credit ICB 

Up to $6,000 Credit .J*jHk e (  rnJiLt t  ~JJi~~&~~!+IVJt~ 
'3F KENTUCK" 

xFS-Fr-!-!\/r 

OC-3 

Issued: October 24, 2003 Effective: October 27, 2003 
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VERI T SER C. Kentucky P.S.C. Tariff No. 1 
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Cancels 3rd Revised Page 131 

SECTION 4 - RATES AND CHARGES (Continued) 

4.19 One Wide Area Network (One WAN) Service (Continued) (TI 

B. Option 2 (Continued) (MI 

2. Port 

Port charges are subject to the speed of the port selected. A NRC and a MRC, based 
on the speed of the port connection, apply per port for each access circuit connection 
to the network supporting this service. Each port can accommodate multiple PVCs. 
The NRCs will be waived for two years or more contracts. (MI 

Rate Element 

DS-1 CES 
DS-1 
2xDS-1 
3xDS-1 
4xDS-1 
5xDS-1 
6xDS-1 
7xDS-1 
8xDS-1 
DS-3 
8C-3c 

NRC 

$ 900 
900 

1,800 
2,200 
2,600 
2,950 
3,300 
3,600 
3,900 
4,800 
5,900 

($/port) 
MRC 

I$/POrt) 
$ 4,535 

1,952 
2,109 
2,531 
3,250 
4,046 
5,205 
5,850 
6,570 
4,800 

14,000 

3. Permanent Virtual Connections 

The PVCC and PVPC monthly charges are subject to the selected class of service 
parameters and the transmission speed selected. The transmission speed selected 
for CBR is defined by PCR. The transmission speed selected for VBR-nrt is SCR. 
The monthly flat rate charge for UBR class of service parameters is the maximum 
charge regardless of the speed of transmission. (MI 

Material omitted from this page now appears on Page 12 
Material appearing on this page previously appeared on Page 138. 
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SECTION 4 - RATES AND CHARGES (Continued) 

One Wide Area Network (One WAN) Service (Continued) 

B. Option 2 (Continued) 

3. Permanent Virtual Connections (Continued) 

The transmission speed charges as outlined in the Price Matrix are $/Mbps or $/Kbps 
for these classes of service: CBR and VBR-nrt. UBR is a fixed flat rate regardless of 
the speed utilized. UBR price is a monthly flat rate and subject to the lower of the 
originating or terminating port. The transmission speeds are subject to the port 
speed. NRCs for PVCs will be waived for two years or more contracts. 

Unidirectional PVCs 

4.1 9 

NRC MRC MRC 
$35/pvC $ 4 8 / K b ~ s  $475/1 MbDs 

Class of Service Transmission Speed 
CBR PCR 

VBR-nrt SCR 35/PVC 34/64 Kbps 215/1 Mbps 

UBR 
Port Speed 

DS-1 
2xDS-1 
3xDS-1 
~xDS-1 
5xDS-1 
6xDS-1 
7xDS-I 
8xDS-I 
DS-3 

OC3c 

- NRC 
$0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

MRC 

21 1 
380 
487 
607 
781 
878 
976 

2,880 
11,200 

$ 1 3 7  

Material omitted from this page now appears on Page 127. 
Material appearing on this page previously appeared on Page a 39. 
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Cancels 2nd Revised Page 133 

SECTION 4 - RATES AND CHARGES (Continued) 

.19 One Wide Area Network (One WAN) Service (Continued) 

B. Option 2 (Continued) 

4. Gateway Services 

Frame to ATM Service Interworking PVC (Bi-directional LAN PVC) 

PVC CIR (Kb~s) 

0 
16 
32 
48 
64 
128 
192 
256 
320 
384 
448 
51 2 
576 
640 
704 
768 
832 
896 
960 

1,024 

- NRC 

$0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

MR@ 

$ 61 
68 
79 
99 

110 
21 8 
331 
455 
593 
71 4 
848 
971 

1,105 
1,237 
1,378 
1,512 
1,646 
1,783 
1,919 
2,054 

d i l ,  

Material appearing on this page previously appeared on Pa _10 
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VERIZON SELECT SERVICES INC. P.S.C. Tariff No. 1 
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Cancels 1st Revised Page 134 

SECTION 4 - RATES AND CHARGES (Continued) 

4.19 One Wide Area Network (One WAN) Service (Continued) m 
B. Option 2 (Continued) 

5. Discounts 

Discounts apply only to the port and virtual connection MRCs. The discount is subject 
to the contract length and Customer monthly revenue volume (dollar in thousands). 
Customer’s monthly revenue volume is based on the cumulative total of Customer‘s 
port and PVC elements MRCs only. 

Percentaae Discount Matrix 

Monthly Spend on Port and PVC ($000) 

Contract Term $1 0-24 $24-49 $50-74 $75-1 00 

1 -Year 1% 2% 3% 4% 
2-Year 11% 13% 15% 17% 
3-Year 21 Yo 23% 25% 28% 

6. Cootract Period 

The minimum period for One WAN Service is one year. Service contracts can be one, 
two, or three years. 

7. Expedite Fees 

5% 
20% 
30% 

Carrier will charge Customer an expedite fee of $1,500 on a per order basis. 
Expedites may only be accepted for DS-3 Service and below on One WAN orders. 

(M) 
(T) 

Material appearing on this page previously appeared on Pa 

Effective: February 6, 2002 Issued: February 5,2002 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.19 One Wide Area Network (One WAN) Service (Continued) 

C. Option 3 

1. Access 

For UNI ports, Carrier will set up access arrangements on behalf of Customer for the 
One WAN Service purchased. Any charges associated with the provisioning of the 
access circuits, including but not limited to, local access charges, coordination 
charges, access service order charges, or any other charge associated with gaining 
access from Customer premise to the POP will be considered "Access Charges". 
This includes any NRC incurred in association with obtaining access regardless of 
contract term. Any special construction or non-standard charges assessed by the 
company supplying the local access will also be the responsibility of Customer. Any 
such access charge as described above will be billed directly to Customer. 

2. UNI Port 

UNI port charges are subject to the speed of the port selected. A NRC and a MRC, 
based on the speed of the port connection, apply per port for each access circuit 
connection to the network supporting this service. Each port can accommodate 
multiple PVCs. 

Rate Element 

DS-1 
2xDS-1 
3xDS-1 
4xDS-1 
5xDS-1 
6xDS-1 
7xDS-1 
8xDS-1 
DS-3 

O C - 3 ~  
o c - l 2 c  

NRC 
($/DOrt) 

$ 450 
ICB 
ICB 
ICB 
ICB 
ICB 
ICB 
ICB 

1,250 
2,150 

ICB 

MRC 
I$/DOrt) 
$ 900 

ICB 
ICB 
ICB 
ICB 
ICB 
ICB 
ICB 

2,500 
5,300 

ICB 

NRCs are waived for contract terms of one year or more. (N) 

TO 807 KAR 5 011 

L".. -AILI---- 
< t - .  . 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.19 One Wide Area Network (One WAN) Service (Continued) 

C. Option 3 (Continued) 

3. Permanent Virtual Connections 

The PVCC and PVPC monthly charges are subject to the class of service 
parameters and the transmission speed selected. The transmission speed selected 
for CBR, VBR-rt and UBR is defined by PCR. The transmission speed selected for 
VBR-nrt is SCR. 

The transmission speed charges as outlined following are in 64 Kbps increments 
from 64 to 1984 Kbps and in 1 Mbps increments from 2 to 149 Mbps. The One WAN 
Service transmission speeds must match the transmission speeds of the 
corresponding access arrangement. 

Option 3 PVCCs or PVPCs connect: 

(a) 
(b) 
(c) 
(d) 

An Option 3 UNI port to another Option 3 UNI port; 
An Option 3 UNI port to a NNI port; 
A NNI port to another NNI port; 
A Frame Relay UNI port to an Option 3 UNI port or to a NNI port. 

Issued: October 24, 2003 Effective: October 27, 2003 

by: Director - Regulatory Affairs 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.19 One Wide Area Network (One WAN) Service (Continued) 

C. Option 3 (Continued) 

3. Permanent Virtual Connections (Continued) 

64 - 1984 Kbps Bi-directional PVCs MRC 

64 Kbps 
128 Kbps 
192 Kbps 
256 Kbps 
320 Kbps 
384 Kbps 
448 Kbps 
512 Kbps 
576 Kbps 
640 Kbps 
704 Kbps 
768 Kbps 
832 Kbps 
896 Kbps 
960 Kbps 
1024 Kbps 
1088 Kbps 
1152 Kbps 
121 6 Kbps 
1280 Kbps 
1344 Kbps 
1408 Kbps 
1472 Kbps 
1536 Kbps 
1600 Kbps 
1664 Kbps 
1728 Kbps 
1792 Kbps 
1856 Kbps 
1920 Kbps 
1984 Kbps 

CBR 
$ 45 

91 
136 
181 
226 
272 
31 7 
362 
407 
453 
498 
543 
589 
634 
679 
724 
770 
81 5 
860 
905 
95 1 
996 

1,041 
1,087 
1,132 
1,177 
1,222 
1,268 
1,313 
1,358 
1,403 

VBR-rt 
$ 40 

79 
119 
158 
198 
238 
277 
31 7 
356 
396 
435 
475 
51 5 
554 
594 
633 
673 
71 3 
752 
792 
83 1 
87 1 
91 0 
950 
990 

1,029 
1,069 
1,108 
1,148 
1 , I  88 
1,227 

VBR-nrt 
$ 20 

41 
61 
82 

102 
122 
143 
163 
183 
204 
224 
245 
265 
285 
306 
326 
347 
367 
387 
408 
428 
448 
469 
489 
51 0 
530 
550 
571 
591 
61 2 
632 

UBR 
$ 7  

14 
20 
27 
34 
41 
47 
54 
61 
68 
74 
81 
88 
95 

101 
108 
115 
122 
128 
135 
142 
149 
155 
162 
169 
176 
182 
189 
196 
203 
209 

EFFECYlVE CBR VBR-rt VBR-nrt 
$707 $61 9 $31 9 

Y l  . '-Q@?b&,F 20(13. mi.;: <\?i I ;'I 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.19 One Wide Area Network (One WAN) Service (Continued) 

C. Option 3 (Continued) 

4. Discounts 

Discounts apply only to the UNI port and PVC MRCs. The discount is based on the 
contract length and Customer's monthly revenue volume. Customer's monthly 
revenue volume is based on the total of Customer's access, UNI port and PVC MRCs. 

Percentaqe Discount Matrix 

Monthlv Spend on Port and PVC ($000) 

Contract Term $1 -1 0 >$lo-25 >$25-40 >$40-50 >$50 
One-year 12% 14% 16% 18% 20% 

Five-year 24% 27% 29% 32% 35% 

Two-year 17% 19% 21 % 23% 25% 
Th ree-year 20% 22% 24% 28% 30% 

5. Contract Period 

The minimum period for One WAN Service is one year. Service contracts can be 
one, two, three or five years. 

6. Expedite Fees 

Carrier will charge Customer an expedite fee of $1,500 per order. 

': ~ Q S ~ J A N I  PO 807 KAR 5.011 
SFCT!ON 9 ( 4  ' 

.-, 
7 , .  I 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.19 One Wide Area Network (One WAN) Service (Continued) 

D. Option 4 

1. Access 

For UNI ports, Carrier will set up access arrangements on behalf of Customer for the 
One WAN Service purchased. Any charges associated with the provisioning of the 
access circuits, including but not limited to, local access charges, coordination 
charges, access service order charges, or any other charge associated with gaining 
access from Customer premise to the POP will be considered "Access Charges". 
This includes any NRC incurred in association with obtaining access regardless of 
contract term. Any special construction or non-standard charges assessed by the 
company supplying the local access will also be the responsibility of Customer. Any 
such access charge as described above will be billed directly to Customer. 

2. UNI Port 

UNI port charges are subject to the speed of the port selected. A NRC and a MRC, 
based on the speed of the port connection, apply per port for each access circuit 
connection to the network supporting this service. Each port can accommodate 
multiple PVCs. 

Rate Element 

DS-1 
2xDS-1 
3xDS-1 
4xDS-1 
5xDS-1 
6xDS-1 
7xDS-1 
8xDS-1 
DS-3 

O C - 3 ~  
oc-l2c 

NRC 

$ 900 
1,800 
2,200 
2,600 
2,950 
3,300 
3,600 
3,900 
4,800 
5,900 

1 1,000 

{$/Port) 
MRC 

I$/POrt) 
$ 1,952 

2,109 
2,531 
3,250 
4,046 
5,205 
5,850 
6,570 
5,000 

12,000 
42,000 

NRCs are waived for contract terms of one year or more. 

by: Director - Regulatory Affairs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.19 One Wide Area Network (One WAN) Service (Continued) 

D. Option 4 (Continued) 

3. Permanent Virtual Connections 

The PVCC and PVPC monthly charges are subject to the class of service 
parameters and the transmission speed selected. The transmission speed selected 
for CBR, VBR-rt and UBR is defined by PCR. The transmission speed selected for 
VBR-nrt is SCR. 

The transmission speed charges as outlined following are in 64 Kbps increments 
from 64 to 1984 Kbps and in 1 Mbps increments from 2 to 622 Mbps. The One WAN 
Service transmission speeds must match the transmission speeds of the 
corresponding access arrangement. 

Option 4 PVCCs or PVPCs connect: 

(a) 
(b) 
(c) 

An Option 4 UNI port to another Option 4 UNI port; 
An Option 4 UNI port to a NNI port; 
A Option 4 UNI port to an Option 3 UNI port; 

(d) A Frame Relay UNI port to an Option 4 UNI.port or to a NNI port. (N) 

O C P  2 7 3003 

by: Director - Regulatory Affairs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.19 One Wide Area Network (One WAN) Service (Continued) 

D. Option 4 (Continued) 

3. Permanent Virtual Connections (Continued) 

64 - 1984 Kbps Bi-directional PVCs MRC 

PVC Speed 
64 Kbps 
128 Kbps 
192 Kbps 
256 Kbps 
320 Kbps 
384 Kbps 
448 Kbps 
512 Kbps 
576 Kbps 
640 Kbps 
704 Kbps 
768 Kbps 
832 Kbps 
896 Kbps 
960 Kbps 
1024 Kbps 
1088 Kbps 
11 52 Kbps 
121 6 Kbps 
1280 Kbps 
1344 Kbps 
1408 Kbps 
1472 Kbps 
1536 Kbps 
1600 Kbps 
1664 Kbps 
1728 Kbps 

g3J 
$ 74 

148 
22 1 
295 
369 
443 
51 6 
590 
664 
738 
81 1 
885 
959 

1,033 
1,106 
1,180 
1,254 
1,328 
1,401 
1,475 
1,549 
,623 
,696 
,770 
,844 
,918 
,991 

1792 Kbps 2,065 
1856 Kbps 2,139 
1920 Kbps 2,213 
1984 Kbps 2,286 

VBRrt 
$ 65 

129 
194 
258 
323 
387 
452 
51 7 
58 1 
646 
71 0 
775 
839 
904 
969 

1,033 
1,098 
1,162 
1,227 
1,291 
1,356 
1,421 
1,485 
1,550 
1,614 
1,679 
1,743 
1,808 
1,873 
1,937 
2,002 

VBRnrt UBR 
$ 44 $ 26 

88 52 
132 78 
176 104 
220 130 
263 156 
307 182 
351 208 
395 233 
439 259 
483 285 
527 31 1 
571 337 
61 5 363 
659 389 
703 415 
747 44 1 
790 467 
834 493 
878 51 9 
922 545 
966 571 

1,010 597 
1,054 623 
1,098 648 
1,142 674 
1,186 700 
1,230 726 
1,273 752 
1,317 778 
1,361 804 

CBR 
$1 180 

VBR-rt VBR-nrt 
$1 033 $703 oCr 2$E@03 

by: Director - Regulatory Affairs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.19 One Wide Area Network (One WAN) Service (Continued) 

D. Option 4 (Continued) 

4. Discounts 

Discounts apply only to the UNI port and PVC MRCs. The discount is based on the 
contract length and Customer’s monthly revenue volume. Customer’s monthly 
revenue volume is based on the total of Customer’s access, UNI port and PVC MRCs. 

Percentaae Discount Matrix 

Monthlv Spend on Port and PVC ($0001 

ContractTerm $1-10 >$10-25 425-40 >$40-50 >$50 

Two-year 17% 19% 21 Yo 23% 25% 
One-year 1 2% 14% 16% 18% 20% 

Three-year 20% 22% 24% 28% 30% 
Five-year 24% 27% 29% 32% 35% 

5. Contract Period 

The minimum period for One WAN Service is one year. Service contracts can be 
one, two, three or five years. 

6. Expedite Fees 

Carrier will charge Customer an expedite fee of $1,500 per order. 

O C T  2 7 2003 

Issued: October 24, 2003 Effective: October 27, 2003 

by: Director - Regulatory Affairs 
Verizon Select Services Inc. 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.20 Frame Relay II Service 

This service is no longer available to new Customers. (MI 

Customer’s contract. (MI 

4.20.1 Local Access Facilities m 

Unless otherwise noted, the following rates and charges will remain in effect for the full term of I 

Carrier will setup access arrangements on behalf of Customer when full service Frame (WI) 
Relay II Service is purchased. 

Access facilities arranged by Carrier will be billed to Customer at the rates of the 
underlying carrier. Any special construction or nonstandard charges assessed by the 
company supplying the local access, or by the underlying provider connecting to the 
access provider, will also be the responsibility of Customer. (MI 

Charges include a Nonrecurring Charge (NRC) and a Monthly Recurring Charge 
(MRC) based on the speed of the port connection 56 Kbps to 1.544 Mbps). 1 

Charges apply per port for each frame relay access facility to the network supporting I 

Frame Relay II Service. Each port can accommodate multiple Permanent Virtual 1 

Circuits (PVCs). A port added to the network after initial installation will be considered 1 

a new element and the NRCs and MRCs will both apply. I 

Speed (Kbps) 

56/64 
128 
1 92 
256 
320 
384 
448 
512 
576 
640 
704 
768 
896 

$300.00 
300.00 
300.00 
300.00 
300.00 
300.00 
300.00 
300.00 
300.00 

$ 162.75 
339.50 
409.50 
491.75 
575.75 
680.75 
740.25 
81 7.25 
889.00 

300.00 934.50 
300.00 962.50 
300.00 1,006.25 
300.00 1 ,I 79.50 

1,024 300.00 1,279.25 
1,280 300.00 1,473.50 

1,544 Mbps 300.00 1,659.00 

Material omitted from this page now appears on Page 128. 
Material appearing on this page previously appeared on Page 1 

Issued: February 5,2002 Effective: February 6, 2002 
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SECTION 4 - RATES AND CHARGES (Continued) (T', 
1,L 

4.20 Frame Relay I I  Service (Continued) 

4.20.3 User-to-Network Interface - Permanent Virtual Circuit (UNI-PVC) 

A. Charges include a NRC and a MRC for each PVC, based on the Committed 
rmation Rate (CIR) selected. PVCs ad d to the network after initial 

the nonrecurring and monthly 
charges will apply. 

llation will be considered new elements a 

PVC/C I R 
0 
16 
19.2 
32 
38.4 
48 
64 
128 
192 
256 
320 
384 
448 
51 2 
576 
640 
704 
768 
832 
896 
960 
1,024 

NRC 
$25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 

MRC 
$ 12.00 

33.00 
42.00 
46.50 
64.50 
73.50 
87.00 
177.00 
268.50 
378.00 
505.50 
610.50 
732.00 
837.00 
958.50 

1,080.00 
1,209.00 
1,332.00 
1,455.00 
1,581 .OO 
1,705.50 
1,830.00 

6. If Customer chooses to purchase a management PVC which will be utilized as 
part of a network service, the management PVC must originate at Customer's 
premises and terminate at the associated Verizon Center. For management 
PVC rate, please refer to zero CIR MRC and NRC in Section 4.20.3. A. 

by: 

P 

Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 
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SECTION 4 - RATES AND CHAR ES (Continued) f l y  
L L  

4.20 Frame Relay II Service (Continued) 

4.20.4 Additional Charges 

PVC Reconfiguration 

This charge is for changing the configuration of a PVC and applies each time a PVC is 
recon figured . 

Per PVC $25.00 
NRC 

4.20.5 Discount Plans 0 
Carrier offers discounts based on the term of Customer's commitment to Carrier% 
service. Customers may subscribe to Frame Relay Service for term plans for one, two 
or three years. Discounts apply to and are calculated using MRCs for ports, User-to- 
Network Interface (UNI) PVCs, Network-to-Network Interface (NNI) PVCs, 
management PVCs and NNI connection rates. Discounts do not apply to local access 
facilities, or NRCs. 

(C) 

For any term pian, the rates and term plan discounts will be fixed for the term at the 
discounts listed in Rates and Charges Section, applicable when Customer subscribes 
to the service. The term will begin on the first day of the month following the date the 
service is installed and available. Upon expiration, the term will be automatically 
extended at the one year term plan rates and discounts, unless 30 days prior to the 
end of the term written notice is given to Carrier that Customer does not want an 
extension, or Customer subscribes to another term plan and the rates of the new term 
apply. 

if additional sites are added to Customer's Frame Relay Service after the initial 
subscription to a term plan, such sites will be incorporated in to Customer's term plan 
and will have the same termination date as Customer's original term plan. 

Term Plan 

Minimum Monthlv Revenue 
Commitment One-Yea r Two-Y ear Th ree-Y ear 

$ 1,000 4.0% 6.0% 9.0% 
2,000 6.0% 8.0% 12.0% 
5,000 7.0% 10.0% 15.0% 

10,000 8.0% 
18,000 10.0% 
25.000 12.0% 
50IOOO 13.0% 20.0% 

Issued: October 18,2002 

by: Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 



VERIZON SELECT SERVICES INC. Kentucky P.S.C. Tariff No. 1 
2nd Revised Page 138 

Cancels 1 st Revised Page 138 

SECTION 4 - RATES AND CHARGES (Continued) 

4.20 Frame Relay II Service (Continued) 

4.20.6 Network-to-Network Interface (NNI) Rates 

For a NNI PVC, the charges include a NRC and a MRC for both a PVC and a NNI 
connection, based on the CIR selected. 

A. NNI PVC Rates 

PVC/CIR NRC MRC 
16 $25.00 $ 33.00 
32 25.00 46.50 
64 25.00 87.00 
128 25.00 177.00 
192 25.00 268.50 
256 25.00 378.00 
384 25.00 61 0.50 
51 2 25.00 837.00 

\ 

B. NNI Connection Rates 

For each NNI PVC, there is also a NNI connection rate which includes a NRC 
and MRC per location, bases on the NNI PVC CIR selected. 

PVC/CIR NRC 
16 $25.00 
32 25.00 
64 25.00 
128 25.00 
192 25.00 
256 25.00 
384 25.00 
51 2 25.00 

- MRC 
$ 95.00 

95.00 
95.00 
187.50 
280.00 
370.00 
550.00 
742.50 

4.20.7 Other Discounts Q 

NRC Waiver 

For new Customers ordering Frame Relay II Service, or for Customers who commit to 
a two or more year term, Carrier may waive NRCs for the ports, UNI PVCs, NNI PVCs, 
management PVCs, NNI and/or standard local access facilities elements. If Customer (C) 

will be assessed the full amount of the credit for waived charges a 
termination charges per the Tariff for the applicable service. 

terminates a term agreement within two years after installa$$a&$$ N 

1 3  
j L by: Director - Tariffs 

Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.21 Frame Relay 111 Service 

This service is no longer available to new Customers. 

Unless otherwise noted, the following rates and charges will remain in effect for the full term of 
Customer's contract. 

A. Local Access Facilities 

Carrier will setup access arrangements on behalf of Customer when full service Frame 
Relay Ill Service is purchased. 

Access facilities arranged by Carrier will be billed to Customer at Carrier's costs. Any 
special construction or non-standard charges assessed by the company supplying the local 
access, or by the underlying provider connecting to the access provider, will also be the 
responsibility of Customer. 

6. Port 

Charges include a Nonrecurring Charge (NRC) and a Monthly Recurring Charge (MRC) 
based on the speed of the port connection (i.e., 56 Kbps to 1.544 Mbps). Charges apply 
per port for each frame relay access facility to the network supporting Frame Relay 
Service. Each port can accommodate multiple Permanent Virtual Circuits (PVCs). A port 
added to the network after initial installation will be considered a new element and the 
nonrecurring and monthly charges will both apply. 

SDeed (KbDs) 

56/64 Kbps 
128 Kbps 
192 Kbps 
256 Kbps 
320 Kbps 
384 Kbps 
448 Kbps 
512 Kbps 
576 Kbps 
640 Kbps 
704 Kbps 
768 Kbps 
896 Kbps 

1,024 Kbps 
1,280 Kbps 
1,544 Mbps 

$300.00 
300.00 
300.00 
300.00 
300.00 
300.00 
300.00 
300.00 
300.00 
300.00 
300.00 
300.00 
300.00 
300.00 
300.00 
300.00 

$ 133.75 
278.20 
374.50 
460.1 0 
558.50 
663.40 
749.00 
823.90 
891 .OO 
924.00 
957.00 
990.00 

1,056.00 
1,232.00 
1,320.00 
1,480.00 

Issued: December 12,2003 Effective: December 15, 2003 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.21 Frame Relay 111 Service (Continued) 

C. User-to-Network interface - Permanent Virtual Circuit (UNI PVC) 

include a NRC and a MRC for each PVC, based on the Committed 
tion Rate (CIR;) selected. PVCs added to the network after initial installation 

will be considered new elements and the nonrecurring and monthly charges will 
apply. 

m 

PVC/C I R 

0 
16 
19.2 
32 
38.4 
56/64 
128 
1 92 
256 
320 
384 
448 
512 
576 
640 
704 
768 
832 
896 
960 
1,024 

NRC 

$25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 

MRC 

$ 13.50 
23.00 
35.00 
40.00 
62.00 
79.00 
170.00 
267.00 
360.00 
482.00 
568.00 

905.00 
1,010.00 
1,125.00 
1,235.00 
1,315.00 
1,425.00 
1,540.00 
1,650.00 

2. If Customer chooses to purchase a management PVC which will be utilized as part of 
a network service, the management PVC must originate at Clastomer’s premises and 
terminate at the associated Carrier Center. For management PVC rate, please refer 
to zero CIR MRC and NRC in C.I. 

If Customer chooses to purchase an international management BVC, which will be 
utilized as part of a network service, the international management PVC must 
originate at Customer’s international premises and terminate at the associated 

3. 

dl,8&V i ‘4 
Carrier Center. International Frame Relay Service is offere 
basis. 

h .  

Material omitted from this page now appears on Page 133. 
Material appearing on this page previously appeared on Page 141.6. 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.21 Frame Relay 111 Service (Continued) 

D. Virtual Network-to-Network Interface (NNI) Port ( 

For each Virtual NNI port, a NRC and a MRC are applied per LATA, based on the Virtual 
NNI port speed required. The Virtual NNI port must be large enough to accommodate the 
cumulative egress of all PVCs connected to the NNI. It will be at least as large as the sum 
of the ClRs for all PVCs connected to it and at least as large as the largest User to Network 
Interface (UNI) port connected to it. The Virtual NNI port should be approximately equal to 
or less than one third of the aggregate of the UNI port speeds connected to it. 

Virtual 
NNl Port 

SDeed (Kbpsl - NRC - MRC 

64 
128 
192 
256 
384 
51 2 
768 
1024 

$1 00.00 
100.00 
100.00 
100.00 
100.00 
100.08 
100.00 
100.00 

$ 92.00 
184.00 
276.00 
368.00 
552.00 
736.00 

1 ,I 04.00 
1,472.00 

0 

1544 100.00 2,219.50 

Material omitted from this page now appears on Page 134. 
Material appearing on this page previously appeared on Page 142. 

9 qffective: February 6,2002:, 

by: Director - Tariffs 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.21 Frame Relay 111 Service (Continued) 

E. Virtual Network-to-Network Interface - Permanent Virtual Circuit (NNI PVC) 

1 . Charges include a NRC and a MRC for each PVC, based on the CIR selected. PVCs 
added to the network after i will be considered new elements and the 
nonrecurring and monthly ch 

PVCICIR 

0 
16 
19.2 
32 
38.4 
56/64 
128 
192 
256 
320 
384 
448 
512 
576 
640 
704 
768 
832 
896 
960 
1,024 

NRC 

$25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25 .OO 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25 .OO 
25.00 
25.00 

- MRC 

$ 13.50 
23.00 
35.00 
40.00 
62.00 
79.00 
170.00 
267.00 
360.00 
482.00 
568.00 
684.00 
775.00 
905.00 
I ,010.00 
1,125,OO 
1,235.00 
1,315.00 
1,425.00 
1,540.00 
1,650.00 

2 Material omitted from this page now appears on Page 135. 
Material appearing on this page previously appeared on Page 1437" 
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Issued: February 5,2002 

by: Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 



VERIZON SELECT SERVICES INC. Kentucky P.S.C. Tariff No. 1 
2nd Revised Page 141.2 

Cancels 1 st Revised Page 141.2 

SECTION 4 - RATES AND CHARGES (Continued) 

4.21 Frame Relay 111 Service (Continued) 

F. Additional Charges 

PVC Reconfiguration 

This charge is for changing the configuration of a PVC and applies each time a PVC is 
reconfig ured . 

NRC 

Per PVC ,, $25.00 

G. Discount Plans 

c 
Carrier offers discounts based on the term of Customer's commitment to Carrier's service. 
Customers may subscribe to Frame Relay Ill Service for term plans for one, two or three 
years. The Monthly Revenue Commitment will be determined by the total Monthly 
Recurring Charges (MRCs) before discounts. Discounts apply to MRCs for ports, PVCs 
(UNI, NNI, management), and Virtual NNI ports. Discounts do not apply to local access 
facilities, NRCs, or expedite fees. 

(C) 

For any term plan, the rates and term plan discounts will be fixed for the term at the 
discounts listed in this section, applicable when Customer subscribes to the service. The 
term will begin on the in-service date for the first circuit in the network. 

a- by: Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.21 Frame Relay 111 Service (Continued) 

G. Discount Plans (Continued) 

If additional sites are added to Customer's Frame Relay Ill Service after the initial 
a term plan, such sites will be incorporated into Customer's term plan and 
me termination date as Customer's original term. 

Term Plan 

Minimum Monthlv Revenue 
Commitment One-Year 

$ 1,000 
2,000 
5,000 
10,000 
18,000 
25,000 
50,000 

H. Other Discounts 

12% 
14% 
15% 
17% 
18% 
20% 
21 % 

Two-Year 

15% 
17% 
19% 
22% 
25% 
28% 
29% 

Three-Year 

18% 
21 % 
24% 
28% 
30% 
31 % 
32% 

0 

Q 

NRC Waiver 

For Customers who commit to a two or more year term, Carrier may waive NRCs for the 
ports, PVCs (UNI, NNI, management), Virtual NNI ports, and/or standard local access (C) 
facilities elements. The expedite fee will not be subject to the NRC waiver. If Customer 
terminates a term agreement within two years after installation of service, Customer will be 
assessed a pro rata amount of the credit for waived charges as well as any early 
termination charges per the Tariff for the applicable service. 

I. Contract Expiration 

Upon contract expiration, the term will be automatically extended at the one-year term plan 
rates and discounts, unless 30 days prior to the end of the term, written notice is given to 
Carrier that Customer does not want an extension, or Customer subscribes to another term 
plan and the rates of the new term apply. 

J. Additional Features 

Expedite Fee 

If Customer requests that an order for Frame Relay I l l  SemTWk&? 
$750.00 will apply per node. 

by: Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.22 1-800 Use the VZ Service 

Rates are applicable for interLATA calls when the end user utilizes Carrier's toll free dial-around 
number to complete a call. 

A. InterLATA Operator Assisted Service Charges Per Call 1 
O+ (Automated) 
Calling Card, 
Credit Card, 
Collect, 
Bill to Third Party 

0- (Operator Assist) 
Calling Card, 
Credit Card, 
Collect, 
Bill to Third Party 

Operator Dialed 
Person-to-Person 
Payphone Compensation Surcharge 
Directory Assistance 

Per Minute .68 

Rates are applicable for intraLATA calls when the end user utilizes Carrier's toll free dial-around 
number to complete a call. 

B. IntraLATA Operator Assisted Service Charges Per Call 1 
O+ (Automated) 
Calling Card, 
Credit Card, 
Collect, 
Bill to Third Party 

0- (Operator Assist) 
Calling Card, 
Credit Card, 
Collect, 
Bill to Third Party 

Operator Dialed 1.20 
Person-to-Person 6.50 
Payphone Compensation Surcharge .55 
Directory Assistance 1 .OO 

Per Minute .60 (T) 
- 

Issued: August 17,2006 Effective: August 18, 2006 

by: Director - Tariffs 
Verizon Select Services Inc. 
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SECTION 4 - RATES AND CHARGES (Continued) 
d 

4.23 Enterprise Connections Service 

A. Switched Acce Service - Per Minute Rate 

Annual Revenue 
Commitment 

$6.000 - $11.999 
InterLATA 
I ntraLATA 

Toll Free 

$12,000 - $23,999 
InterLATA 
I n tra LATA 

Toll Free 

$24,000 - $35,999 
InterLATA 
IntraLATA 

Toll Free 

$36,000 - $47,999 
InterlATA 
IntraLATA 

Toll Free 

$48,000 - $59.999 
I nterMTA 
I n tra LATA 

Toll Free 

TERM OF COMMITMENT (YEARS) 

a 

$.0831 
.0831 

.0831 

.0821 

.0821 

.0821 

.081 I 

.0811 

.0811 

.0801 

.0801 

.0801 

.0791 

.0791 

.0791 

2 

$.0821 
.0821 

.0821 

.081 I 

.0811 

.0811 

.0801 

.0801 

,0801 

.0791 

.0791 

.0791 

.0781 

.0781 

.0781 

3 

$.0811 
.0811 

.0811 

.0801 

.0801 

.0801 

.0791 

.0791 

.0791 

.0781 

.0781 

-0781 

.0771 
,0771 

.0771 

by: Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 



VERIZON SELECT SERVICES INC. Kentucky P.S.C. Tariff No. 1 
6th Revised Page 141.6 

Cancels 5th Revised Page 141.6 

SECTION 4 - RATES AND CHARGES (Continued) 

4.23 Enterprise Connections Service (Continued) 

A. Switched Access Service - Per Minute Rate (Continued) 

TERM OF COMMITMENT (YEARS1 

Annual Revenue 
Commitment 

$60.000 - $83,999 
lnterLATA 
I ntraLATA 

Toll Free 

$84,000 - $1 19,999 
I nterLATA 
I nt ra LATA 

Toll Free 

$120,000 - $1 79.999 
I nterLATA 
IntraLATA 

Toll Free 

$1 80,000 - $239,999 
I nterLATA 
I n tra LATA 

Toll Free 

$240.000 - $299,999 
InterLATA 
I ntraLATA 

Toll Free 

I 

$.0781 
.0781 

-0781 

.0771 

.0771 

.0771 

-0761 
.0761 

.0761 

.0751 

.0751 

.0751 

.0741 

.0741 

.0741 

2 

$.0771 
.077’l 

.0771 

.076 1 

.076 1 

.0761 

.0751 

.0751 

.0751 

.074 I 

.0741 

.0741 

.0731 

.0731 

.0731 

3 

$.0761 
.07611 

.076 1 

.0751 

.0751 

.0751 

.0741 

.0741 

.0741 

.0731 

.0731 

-0731 

.0721 

.0721 

.0721 (N) 

- 
Issued: July 31,2002 

by: Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 

Effective: August 1,2002 



VERIZQN SELECT ICES INC. Kentucky P.S.C. Tariff No. I 
5th Revised Page 142 

Cancels 4th Revised Page 142 

SECTION 4 - RATES AND CHARGES (Continued) 

4.23 Enterprise Connections Service (Continued) 

B. Dedicated Access Service - Per Minute Rate 

Annual Revenue 
Commitment 

$6.000 - $1 1,999 
InterlATA 
intraLATA 

Toll Free 

$1 2.000 - $23.999 
InterLATA 
I ntraLATA 

Toll Free 

$24.000 - $35.999 
i n te rLATA 
I ntraLATA 

Toll Free 

$36.000 - $47,999 
InterLATA 
Intra LATA 

Toll Free 

I nte rLATA 
I ntraLATA 

Toll Free 

$48,000 - $59,999 

TERM OF COMMITMENT (YEARS) 

1 

$0577 
.0577 

.0577 

.0567 

.0567 

.0567 

.0557 

.0557 

.0557 

.0547 

.0547, 

.0547 

.0537 

.0537 

.0537 

2 

$0567 
.0567 

.0567 

.0557 

.0557 

.0557 

,0547 
.0547 

.0547 

.0537 

.0537 

.0537 

.0527 

.Os27 

.0527 

3 

$.0557 
.0557 

.0557 

.0547 

.0547 

.0547 

.0537 

.0537 

.0537 

.0527 

.0527 

.0527 

.0517 
,051 7 

.0517 (N) 

Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 



Kentucky P.S.C. Tariff No. 1 
Original Page 142.1 

SECTION 4 - RATES AND CHARGES (Continued) 

4.23 Enterprise Connections Service (Continued) 

6. Dedicated ess Service - Per Minute Rat 

TERM OF COMMITMENT (YEARS) 

Annual Revenue 
Commitment 

$60,000 - $83.999 
I nterLATA 
I ntraLATA 

Toll Free 

$84.000 - $1 19,999 
InterLATA 
I ntraLATA 

Toll Free 

$1 20.000 - $179,999 
I nterLATA 
1 nt ra LATA 

Toll Free 

$1 80,000 - $239,999 
lnterLATA 
Intra LATA 

Toll Free 

$240,000 - $299.999 
InterlATA 
I ntraLATA 

Toll Free 

I 

$.0527 
.0527 

.0527 

.0517 

.0517 

,051 7 

,0507 
.0507 

-0507 

.0497 
-0497 

.0497 

.0487 

.0487 

.0487 

2 

$.0517 
.0517 

.0517 

.0507 

.0507 

.0507 

.0497 

.0497 

.0497 

.0487 

.0487 

.0487 

.0477 
4477 

.0477 

3 

$.0507 
.0507 

.0507 

.0497 

.0497 

.0497 

.0487 

.0487 

.0487 

.0477 

.0477 

.0477 

.0467 

.0467 

.0467 

by: Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

living, TX 75038 



c 

1 
.2 

SECTION 4 - RATES AND CHARGES (Continued) 

4.23 Enterprise Connections Service (Continued) 

C. Calling Card, per minute 

D. Service Charges and Surcharges 

l 1. Calling Card 

2. Operator Assisted Station-to-Station 

3. Operator Assisted Person-to-Person 

4. 

5. Operator Dialed 

6. Payphone Compensation 

Operator Assisted Calling Card Call Completion 

$ . I O  

Per Call 
$ .40 

3.45 

6.50 

2.45 

1.00 

.30 

\ 

1) 

7. Directory Assistance 1.10 

by: Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 



VERIZON SELECT SERVICES INC. Kentucky P.S.C. Tariff No. 1 
Original Page 142.3 

SECTION 4 - RATES AND CHARGES (Continued) 

4.24 Simple Connections Service 

A. Switched Access Service - Per Minute Rate 

TERM OF COMMITMENT (YEARS) 

Annual Revenue Month to One 
Commitment Month Year 

$0 - $2,999 
Outbound $. 1266 $.I183 
Toll Free .1266 ,1183 

$3,000 - $5,999 
Outbound $.I 088 $.lo17 
Toll Free .lo88 .lo17 

B. Calling Card, per minute $.20 

C. Service Charges and Surcharges 

1. 

2. 

3. 

4 .  

5. 

6. 

7. 

Calling Card 

Operator Assisted Station to Station 

Operator Assisted Person to Person 

Operator Assisted Calling Card Call Completion 

Operator Dialed 

Payphone Compensation 

Directory Assistance 

Two 
- Year 

$.1173 
,1173 

$. 1007 
. I  007 

Per Call 

$ .40 

3.45 

6.50 

2.45 

1 .oo 

.30 

1.10 

Three 
- Year 

$.1163 
. I  163 

$.0997 
.0997 

by: Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 



VERIZON SELECT SERVICES INC. Kentucky P.S.C. Tariff No. 1 
Original Page 142.4 

SECTION 4 - RATES AND CHARGES (Continued) 

4.25 Frame Relay IV Service 

Unless otherwise noted, the following rates and charges will remain in effect for the full term of 
Customer’s contract. 

A. Local Access Facilities 

Carrier will establish access arrangements on behalf of Customer when Full Service Frame 
Relay IV Service is purchased. 

Under the terms of the Full Service Agreement, Carrier will order access facilities. 
Coordination of installation, maintenance, repair, test and turn-up will be coordinated by 
Carrier with the company(ies) supplying the access services. Customer will be billed for 
the access at Carrier’s costs. Any special construction or non-standard charges assessed 
by the company supplying the local access, or by the underlying provider connecting to the 
access provider, will also be the responsibility of Customer. 

1. Local Access Coordination Charges 

0 

Access Coordination Charges are applied on a per-access line basis. 
Access Coordination Charges are waived for contract terms greater than one 
year. 

Nonrecurrina Local Access Coordination Charaes 

DS-0 $25 
DS-1 50 
DS-3 100 

B. Low Speed Frame Relay Rate Schedules (DS-1 speed and below) 

1. Low Speed National UNI Port 

Charges include a Monthly Recurring Charge (MRC) based on the speed of the port 
connection (i.e., 56 Kbps to 1.536 Mbps). Charges apply per UNI port for each Frame 
Relay access facility to the network supporting Frame Relay IV Service. Each port 
can accommodate multiple PVCs. A port added to the network after initial installation 
will be considered a new element and the total network MRC will be adjusted 
incrementally for that port. This interface transports data traffic to and from 
Customer’s facilities to Carrier’s network for transport to, for example, other Customer 

*HI \kplJlbk C ” ~ , & ~ P J , k  341qh 
?’F <EN71’CI’‘ 

T-F‘r; ‘-3-1 ./: 

by: Director - Regulatory Affairs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 



VERIZON SELECT SERVICES INC. Kentucky P.S.C. Tariff No. 1 
Original Page 142.5 

SECTION 4 - RATES AND CHARGES (Continued) 

4.25 Frame Relay IV Service (Continued) 

B. Low Speed Frame Relay Rate Schedules (DS-1 speed and below) (Continued) 

2. Low Speed National NNI Port 

Charges include a MRC based on the speed of the port connection (i.e., 56 Kbps to 
1.536 Mbps). Charges apply per port for each NNI Frame Relay inter-network 
connection supporting Frame Relay IV Service. This interface transports data traffic to 
and from Customer's LANNVAN facilities or Local Frame Relay network service to 
Carrier's interLATA Interstate network for transport to, for example, other Customer 
facility locations. 

3. Rate Schedule 

Port Speeds 
56 Kbps 
64 Kbps* 
128 Kbps* 
256 Kbps* 
384 Kbps 
512 Kbps* 
768 Kbps* 

1.536 Mbps 

UNI MRC 
$ 85.00 

85.00 
200.00 
240.00 
320.00 
420.00 
520.00 
720.00 

NNI MRC 
ICB** 
ICB** 
ICB** 
ICB** 
ICB** 
ICB** 
ICB** 
ICB** 

* Where Available 

4. National Low Speed PVC - NNI-NNI PVC, NNI-UNI PVC, and UNI-UNI PVC 

Charges for each PVC are based upon the CIR. A PVC added to the network after 
initial installation will be considered a new element and the total network MRC will be 

J )  

adjusted incrementally for that PVC. (N) 

,Jf->f. j 5 'Ic;[jj 
** A copy of all ICB arrangements will be filed with the Kentucky Public Service Commission. 

by: Director - Regulatory Affairs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 



VERIZON SELECT SERVICES INC. Kentucky P.S.C. Tariff No. 1 
Original Page 142.6 

SECTION 4 - RATES AND CHARGES (Continued) (N) 

4.25 Frame Relay IV Service (Continued) 

6.  Low Speed Frame Relay Rate Schedules (DS-1 speed and below) (Continued) 

4. National Low Speed PVC - NNI-NNI PVC, NNI-UNI PVC, and UNI-UNI PVC 
(Continued) 

Rate Schedule 

PVC/CIR Speeds 
8 Kbps 
16 Kbps 
28 Kbps 
32 Kbps 
42 Kbps 
48 Kbps 
64 Kbps 
96 Kbps 
128 Kbps 
192 Kbps 
256 Kbps 
288 Kbps 
384 Kbps 
512 Kbps 
576 Kbps 
768 Kbps 

1.152 Mbps 
1.536 Mbps 

MRC 
!$ 15.00 

22.00 
35.00 
43.00 
51 .OO 
55.00 
72.00 

11 5.00 
140.00 
21 0.00 
280.00 
325.00 
425.00 
560.00 
630.00 
840.00 

1,270.00 
1,700.00 

5. Allowable CIR 

The allowable CIR for any PVC is based on the lower speed of the two Frame Relay 
ports at either end of the PVC. This speed is termed the Line Speed. The allowable 
CIR for Low Speed Frame Relay is 75% of the Line Speed. For example, on a PVC 
with a 384 Kbps port and a 256 Kbps port, the Line Speed for determining the 
allowable CIR would be 256 Kbps. For this PVC, the highest allowable PVC/CIR 
would be 192 Kbps. 

6. Maximum Burst 

The Maximum Burst is the highest allowable bandwidth available on a PVC. The 
Maximum Burst available on a Low Speed PVC will twtd'ttt$ f +ii?c! is 

(N) 
I!- the lowest speed of the ports at either end of the PVC. - T T  ,- r * - ( r  

by: Director - Regulatory Affairs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 



VERIZON SELECT SERVICES INC. Kentucky P.S.C. Tariff No. 1 
Original Page 142.7 

SECTION 4 - RATES AND CHARGES (Continued) 

4.25 Frame Relay IV Service (Continued) 

B. Low Speed Frame Relay Rate Schedules (DS-1 speed and below) (Continued 

7. Oversubscription (Booking Factor) 

Oversubscription occurs when the bandwidth of multiple PVCs are provisioned to a 
single port and the total of their CIR values exceeds the transmission speed for the 
port. The allowable Oversubscription is 300%. For example, a 64 Kbps port may 
have as much as 192 Kbps of PVClClR provisioned to that port. 

For UNI ports provisioned with Oversubscription, the total available bandwidth for all 
PVCs is limited to the transmission speed of the port. During any given one-second 
interval, the total bandwidth available for CIR and Burst performance across all PVCs 
provisioned to a single port is limited to the capacity of the port, the port speed. 
Oversubscription should only be used in cases where the bursty nature of 
Customer's applications and simultaneous bandwidth demand permits such practice. 

C. High Speed Frame Relay IV Service 

1. National High Speed Frame Relay UNI Port 

Charges include a MRC based on the speed of the port connection (Le., 4 Mbps to 
44.736 Mbps). Charges apply per port for each Frame Relay access facility to the 
network supporting Frame Relay IV Service. Each UNI port can accommodate 
multiple PVCs. A port added to the network after initial installation will be considered 
a new element and the total network MRC will be adjusted incrementally for that port. 

2. National High Speed Frame Relay NNI Port 

The NNI port provided herein is not available where Customer LAN connectivity is 
required. When such LAN connectivity is required and facilities are available, carrier 
will enter negotiations with Customer to provide an NNI port through an ICB 
arrangement .** (N) 

by: Director - Regulatory Affairs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 



VERIZON SELECT SERVICES INC. Kentucky P.S.C. Tariff No. 1 
Original Page 142.8 

SECTION 4 - RATES AND CHARGES (Continued) 

4.25 Frame Relay IV Service (Continued) 

C. High Speed Frame Relay IV Service (Continued) 

3. Rate Schedule 

Port Speeds UNI MRC 
4 Mbps* $1,940.00 
6 Mbps 2,320.00 
10 Mbps 3,320.00 
22 Mbps* 3,820.00 

44.736 Mbps 4,820.00 
(DS-3/45 Mbps) 

* Where Available 

4. National High Speed PVC - NNI-NNI PVC, NNI-UNI PVC, UNI-UNI PVC 

Charges for each High Speed PVC are based upon the CIR. A PVC added to the 
network after initial installation will be considered a new element and the total 
network MRC will be adjusted incrementally for that PVC. 

Rate Schedule 

PVC/CIR Speeds 
2 Mbps 
3 Mbps 
4 Mbps 
5 Mbps 
6 Mbps 
7 Mbps 
8 Mbps 
9 Mbps 
10 Mbps 
11 Mbps 
12 Mbps 
13 Mbps 
14 Mbps 
15 Mbps 
16 Mbps 
17 Mbps 
18 Mbps 
19 Mbps 
20 Mbps 
21 Mbps 
22 Mbps 

MRC 
$2,900.00 

4,150.00 
6,100.00 
7,150.00 
8,250.00 

10,200.00 
11,300.00 
12,400.00 
14,300.00 
15,600.00 
16,900.00 
18,200.00 
19,500.00 
20,700 .OO 
22,200.00 
23,500.00 
25,000.00 
26,300.00 
27,700.00 
29,000.00 
30,000.00 

Issued: December 12,2003 

by: Director - Regulatory Affairs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 



VERIZON SELECT SERVICES INC. Kentucky P.S.C. Tariff No. 1 
Original Page 142.9 

SECTION 4 - RATES AND CHARGES (Continued) 

4.25 Frame Relay IV Service (Continued) 

C. High Speed Frame Relay IV Service (Continued) 

5. Allowable CIR 

The allowable CIR for High Speed Frame Relay IV is 50% of the Line Speed. For 
example, on a PVC with a 6 Mbps port and a 10 Mbps port, the Line Speed for 
determining the allowable CIR would be 6 Mbps. For this PVC, the highest allowable 
PVC/CIR would be 3 Mbps. 

6. Maximum Burst 

For PVCs from 2 Mbps to 22 Mbps, which will always be provisioned between two 
High Speed Frame Relay (HSFR) ports, the Maximum Burst is 2 x CIR. For this 
parameter, the B,, Committed rate, and the Be, Excess rate, will be configured as 
equal variables (CIR = B, = Be, equal parameters). For example, a 4 Mbps PVC can 
burst to 8 Mbps and a 12 Mbps PVC can burst to 24 Mbps. 

For circuits between two High Speed Frame Relay ports with Low Speed PVCs, the 
following burst rules apply: 

For PVCs with CIR of 1.152 Mbps or less, the Maximum Burst is 1.536 Mbps. 
For PVCs with CIR equal to 1.536 Mbps, the Maximum Burst is 2 times 1.536 
Mbps. 

7. Oversubscription (Booking Factor) 

Oversubscription occurs when the bandwidth of multiple PVCs are provisioned to a 
single port and the total of their CIR values exceeds the transmission speed for the 
port. The allowable Oversubscription is 300%. For example, a 6 Mbps port may 
have as much as 18 Mbps of PVC/CIR provisioned to that port. 

For UNI ports provisioned with Oversubscription, the total available bandwidth for all 
PVCs is limited to the transmission speed of the port. During any given one-second 
interval, the total bandwidth available for CIR and Burst performance across all PVCs 
provisioned to a single port is limited to the capacity of the port, the port speed. 
Oversubscription should only be used in cases where the bursty nature of 
Customer's applications and simultaneous bandwidth demand permits such practice. 

D. Additional Charges 

1. Expedite Fee 

Carrier may offer expedites for Frame Relay IV Service. G2Wf-i 
a shortened installation interval will be achieved for every acce 
The expedite charge will be $425.00 per node and will be 
rendered for the circuit even if a shortened installation interval, a not ,acQ . IR? L t L Wfd 

Issued: December 12,2003 Effm v *lt"'- 3 03 

by: 



VERIZON SELECT SERVICES INC. Kentucky P.S.C. Tariff No. 1 
Original Page 142.1 0 

SECTION 4 - RATES AND CHARGES (Continued) 

4.25 Frame Relay IV Service (Continued) 

D. Additional Charges (Continued) 

2. Ancillary Charges 

Ancillary Charae Schedule 

Description Charae Notes 
Date Change $ 100.00 Per Order 
Non-Administrative Order Change 250.00 Per Order 
Port Speed Change 100.00 Per Port 
Port Order Cancellation 250.00 Per Port - T-1 and Below 
Port Order Cancellation 1,000.00 Per Port - 4 Meg and Above 

E. Discount Plans 

Carrier offers discounts based on the term of Customer's commitment to Carrier's service. 
Customers may subscribe to Frame Relay IV Service for term plans of one, two, three, and 
five years. The Monthly Revenue Commitment together with the term of the contract will 
determine the amount of the discount. The sum of the NNI and UNI ports, PVCs, and 
Access MRCs and the Expedite fees before discounts is the Monthly Revenue 
Commitment. Discounts do not apply to local access facilities, NRCs, or expedite fees. 

For any term plan, the rates and term plan discounts will be fixed for the term of the 
contract at the discounts listed in the table below, applicable when Customer subscribes to 
the service. The term will begin on the in-service date of the first circuit in the network. 

Term and Volume Discount Table 

Monthly Spend Level on Ports. PVCs, Access, and Expedite Fees 

Contract Term $1 K - $1 OK >$1 OK - $25K >$25K - $40K >$40K - $50K >$50K 
One-Year 12% 14% 16% 18% 20% 
Two-Year 17% 19% 21 % 23% 25% 

Three-Year 20% 22% 24% 28% 30% 
Five-Year 24% 27% 29% 32% 35% 

Issued: December 12,2003 Effective: December 15, 2003 

by: Director - Regulatory Affairs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 



VERIZON SELECT SERVICES INC. Kentucky P.S.C. Tariff No. 1 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.25 Frame Relay IV Service (Continued) 

F. Other Discounts 

1. NRC Waivers 

NRCs will be waived for all standard term contracts equal to or greater than one year 
for Ports and PVCs. NRCs are waived for Access Coordination charges for contract 
terms greater than one year. NRCs for Access Coordination on a one-year contract 
are specified in Section 4.25 A. 1. 

NRC charges may be applied for Moves, Adds, and Changes (MAC) within one year 
of the normal termination of a contract. Additional circuits added during the contract 
will be incorporated into Customer’s term plan and will have the same termination 
date as Customer’s original plan, provided they are installed prior to the last 12 
months of the contract. 

G. Contract Expiration 

Upon contract expiration, Carrier may continue service with charges at the expired contract 
rates or may apply tariff rates on a month-to-month basis until a new contract agreement is 
executed. Should Customer choose to terminate service, Customer must provide a written 
“Termination of Service” notification to Carrier 30 days prior to discontinuation of the 
service. Should Customer choose to commit to another term plan, the rates of that plan will 
then apply. 

.. . 

Issued: December 12,2003 Effective: December 15, 2003 

by: Director - Regulatory Affairs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 
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2nd Revised Page 142.1 2 

Cancels 1 st Revised Page 142.12 

SECTION 4 - RATES AND CHARGES (Continued) 

4.26 Audio Conferencing Services 

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF SEPTEMBER 1, (N) 
2006. (N) 

A. Charges for Service and Options 

Customer agrees to purchase the Service during the applicable Service Period at the rates 
set forth below. The Rates to be applied each month will be based on the Customer's total 
combined Minutes of Use (MOUs) for Access Now and Event Meet Services during the 
month (Total Combined Monthly MOUs) for each separately billed account. Conferencing 
minutes of use will be determined and rated per conference per participant rounded up to 
the nearest full minute. The Total Monthly Minutes of Use shall be determined based solely 
on minutes of use of audio conferencing and will not include any minutes applicable to web 
conferencing, separately rated conferencing features or surcharges. 

1. Access Now Service Charges: 

2. Surcharges - Calls from certain locations may also include a per minute surcharge. 
Such surcharges are set forth in Carrier's description of its standard interexchange 
service offerings set forth on Carrier's web site and shall be billed in addition to the 
rates set forth above. 

Total 
Combined 
Monthly 
MOUs 

0-1,500,000 

Issued: August 2,2006 Effective: August 3, 2006 

Director - Regulatory 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 

ACCESS NOW SERVICE 

Toll Direct Dial Access 
Price Per Minute 

$0.04 

Domestic-Originated Toll- 
Free Price Per Minute 

$0.0635 

U.S. Domestic Dial-Out Price Per 
Minute 

$0.16 

TARIFF BRANCH

RECEIVED
8/1/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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Cancels I st Revised Page 142.1 3 

SECTION 4 - RATES AND CHARGES (Continued) 

4.26 Audio Conferencing Services (Continued) 

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF SEPTEMBER 1, (N) 
2006. (N) 

A. Charges for Service and Options (Continued) 

3. Access Now Additional Optional Features: 

Chairperson Initiated Dial-Out 
See Section A.l above 

(U.S. Domestic only) 

Surcharge of $9.00 per call in addition to the 
Operator Initiated Dial-Out U.S. Domestic Dial-Out rate listed in Section 

A.l above I 
Access Now Additional Features Price 

4. Event Meet Service Charges - The following rates apply to one-time Automated, 
Operator Assisted, and Premium Package calls. The features and the capabilities of 
the Event Meet Service are more fully described on Carrier's website. 

1 Web Moderator (Table View) 

5. Event Meet - Automated Service Charges: 

EVENT MEET - AUTOMATED SERVICE 

Included in Access Now Service 

Total 
Combined 

MOUS Access Price Per 
Minute 

Domestic-Originated U.S. Domestic 
Toll-Free Price Per Dial-Out Price 
Minute Per Minute 

Issued: August 2, 2006 Effective: August 3, 2006 

by: Director - Regulatory 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 
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Cancels 1st Revised Page 142.14 

SECTION 4 - RATES AND CHARGES (Continued) 

4.26 Audio Conferencing Services (Continued) 

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF SEPTEMBER I, (N) 
2006. (N) 

A. Charges for Service and Options (Continued) 

6. Event Meet - Operator Assisted Service Charges: 

Combined 
Toll Direct Dial Access Domestic-Originated Toll- U.S. Domestic Dial-Out Price 

Price Per Minute Free Price Per Minute Per Minute 

1 

Issued: August 2, 2006 Effective: August 3, 2006 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.26 Audio Conferencing Services (Continued) 

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF SEPTEMBER 1, (N) 
2006. (N) 

A. Charges for Service and Options (Continued) 

7. Event Meet - Premium Package Service Charges*: 

1 DtaJ 

* - Premium Package conferences include the following features at no additional charge: 
Communication Link, Conference Monitoring, Q&A, VotinglPolling, Participant List (with two 
items of information), CD (one, including postage) or other available requested media, 
Recording Setup (including one week storage), CallHost, Playback, Restricted List, and Event 
Manager. 

EVENT MEET - PREMIUM PACKAGE SERVICE 

Combined 
Toll Direct Dial Access 

Price Per Minute 

Issued: August 2, 2006 Effective: August 3, 2006 

by: 

Domestic-Originated Toll- 
Free Price Per Minute 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.26 Audio Conferencing Services (Continued) 

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF SEPTEMBER 1, (N) 
2006. (N) 

A. Charges for Service and Options (Continued) 

8. A La Carte & Additional Feature Charges - The following rates and charges apply to 
A La Carte and Additional Features available with Event Meet-Operator Assisted and 
Event Meet Premium Package except where noted: 

I Communications Link* I $50.00 per event I 

Event Meet Service A La Carte and 
Additional Features 

I Conference Monitoring* 1 $81.00 per event 1 

Price 

I Q&A* I $81.00 per event I 

Interpretation 

VatingIPolling* 

CallHost* 

Playback* 

case basis determined by 
variables, e.g., language, 

duration, etc.) 

$81  .OO per event 

$0.05 per minute 

$25.00 per occurrence 

On Demand Pricing 

I On-Site Support I $150.00 per hour plus expenses I 
I Restricted List* I $45.00 per event I 

Phone Notification 

Email Blast 

Participant List* 

$2.50 per person 

$0.25 per person, per event 

$25.00 per event 
Chairperson Initiated Dial-Out 

(available only with Event Meet-Automated, 
U.S. Domestrc only) 

I 

Recording Setup (including one week of 
storage)* $26.00 p v l  

U.S. Domestic - See Section A.5 above 

Operator Initiated Dial-Out 
(also available with Event Meet-Automated) 

I Additional Replay Storage I $26.00 per week, per conference I 

Surcharge of $9:00 per call in addition to the 
U.S. Domest~c Dial-Out rates listed in 

Sections A.5, A.6, and A.7 above 

Replay 
$0.20 per minute (toll) 

$0.25 per minute (domestic toll free) 

I Replay Participant List I $2.00 per name I 
* - Included in Premium Package 

** - Requires Recording Setup 

*** - Requires Recording Setup and Transcription 

Issued: August 2,2006 Effective: August 3, 2006 
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SECTION 4 - RATES AND CHARGES (Continued) 

4.26 Audio Conferencing Services (Continued) 

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF SEPTEMBER I, (N) 
2006. (N) 

A. Charges for Service and Options (Continued) 

8. A La Carte & Additional Feature Charges - The following rates and charges apply to 
A La Carte and Additional Features available with Event Meet-Operator Assisted and 
Event Meet Premium Package except where noted: (Continued) 

I CDlTape Postage (Standard) I $ 15.00 for up to 5 items I 

Event Meet Service A La Carte and 
Additional Features 

CDITape Recording*" 
(1 included in Premium Package)" 

Price 

$26.00 per CD or Tape plus overnight 
postage. Standard postage available on 

request 

- .  

CDlTape Postage (Overnight) 
"(I included in Premium Package) 

I Summary/Abstract** I $375.00 per 20-minute increment I 

$30.00 for up to 5 items 

Transcription** 

I 

Translation "' 

$255.00 for first hour; $65.00 for each 
additional 15 minute increment 

(60) languagks are available. a 1 
Audio Streaming*" 

Quoted on a case-by-case basis 
(determined bv duration and file size) 

* - Included in Premium Package 

Web Moderator (Table View) 
(available with Event Meet-Automated only) 

** - Requires Recording Setup 

Included in Event Meet-Automated Service 

*** - Requires Recording Setup and Transcription 

Issued: August 2,2006 Effective: August 3, 2006 
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' VERlZON SELECT SERVICES INC. Kentucky P.S.C. Tariff No. 1 
6th Revised Page 143 

Cancels 5th Revised Page 143 
I 

MOTIONS AND CONTRACT SERVICE ARRANGEMENTS m 
5.1 Promotions 0 

Carrier may pro nal offerings to its These ngs may be (M) 
limited to certain ions. The following s, terms onditions are 
applicable to each promotional offering. 

5.2 Contract Service Arrangements 

Carrier will offer Contract Service Arrangements to meet the diverse communications needs of 
Carrier's Customers. All terms and conditions as specified in this Tariff will apply unless otherwise 
specified in the contract between Carrier and Customer. (MI 

Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 
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AND CONTRACT SE cr) 
5.2 Contract Service Arrangements (Continued) cr) 

Reserved for Future Use 

Issued: April 18,2002 Effective: April 20,2002 
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SECTION 6 - MISCELLANEOUS SERVICES 

6.1 Payphone Service 

6.1 -1 General 

Payphone Service allows calls to be placed from payphones pre-subscribed to Carrier 
with the assistance of an automated or live operator. Calls are billed in incremenls of 
one minute following the initial period (minimum billing period) of four minutes. Such 
charges are rounded to the next higher increment for billing purposes. 

Rates are found in 6.1.4. 

Payphones are generally available to callers who want to place a Customer dialed 
direct call by dialing 1 + Area Code + Telephone Number and pay for the call by 
depositing coins into the payphone. Customer dialed direct payphone calls are 
generally made without the assistance of an Operator unless the Operator is needed to 
specify charges. 

6.1.2 Terms and Conditions 

A. To participate in this service, Customer must dial and complete a call from a 
payphone and pay for the call by depositing coins into the payphone when the 
call is made. 

B. This service includes the following types of calls: 

o Customer dialed direct calls that are made from a payphone, and 

0 Customer dialed direct calls that are paid for by depositing coins into the 
payphone when the call is made. 

by: Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 
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SECTION 6 - MISCELLANEOUS SERVICES (Continued) 

6.1 Payphone Service (Continued) 

6.1.2 Terms and Conditions (Continued) 

C. For Customer dialed direct calls: 

Charges for the initial four-minute period will be specified by Carrier's call 
processing system or by Carrier's operator prior to Customer call being 
connected to the called telephone number. The connection to the called 
telephone will not made until the total value of the coins deposited into the 
payphone satisfie e specified charges. 

0 

Prior to the completion of the initial four-minute period, Carrier's call 
processing system or Carrier's operator will announce the amount of call 0 
time remaining and specify the charges to be paid for additional time period. 
If no additional coins are deposited into the payphone or if the total value of 

into the payphone do not satisfy the specified 
period, the call will be terminated upon completion 

of the initial four-minute period. 

Duration of each call is recorded for an initial four-minute period, and each 
additional one-minute period. A fractional period of less than four minutes is 
rounded up to equal a whole four-minute period. 

Usage rates apply to each additional one-minute period af&er the initial four- 
minute period. 

Usage rates and service charge apply 24 hours a day, seven days a week. 

Usage rates are applied for each four-minute period or fraction thereof. The 
price of a call paid for by depositing coins in the payphone is the sum of the 
usage charges for the initial period and any additional period(s), plus the 
applicable service charge (if any), and taxes, rounded to the nearest multiple 
of $.05. 

'"4. 
Chargeable time begins when connection is established between the calling 
telephone and the called telephone. Chargeable time ends when the calling 
telephone "hangs up". If the called telephone '"hangs up", but the calling 
telephone does not, chargeable time ends when the network connection is 
released either by automatic time equipment in the network or by Carrier 
furnished equipment. 

(N) 

(N) 

D. Payphone Compensation Surcharge does not apply to calls paid for by 
depositing coins into the payphone, calls usin 
Service, and calls originated by Customers 18 # peech 
impairment who are certified by a physician as hearing or 

Relay 

ni t rn any97 WAR 5.041 
Issued: June 13,2002 %@M@ a w e  14,2002 
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SECTION 6 - MISCELLANEOUS SERVICES (Continued) 

6.1 Payphone Service (Continued) 

6.1.3 Availability of Service 

This service is available 24 hours a day, seven days a week where facilities and 
system capabilities permit. 

Payphones that use network coin signaling will not be suitably equipped to accept 
payment by coin for long distance calls. Alternative payment methods such as calling 
card, commercial credit card, billed-to-third party number, collect and prepaid card may 
be used for calls made from such telephones. 

6.1.4 Rates and Charges 

These rates are applicable to I +  Sent-Paid Coin calls where Customer deposits coins 
into a payphone. All rate periods apply. 

Initial Four Additional 
Mi n Utes Minutes 

$1 .oo $.25 Per Minute 

i . I  . .. -= 

:!:(, i !cJr, - ‘ 1  

P f  - - 
Issued: April 18,2002 Effective: April 20, 2002 
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SECTION 6 - MISCELLANEOUS SERVICES (CO 

6.2 Operator Services - Payphone 

6.2.1 General 

Operator Services - Payphone allows calls to be placed from payphones pre- 
to Carrier for the handling of long distance traffic. These calls are placed 
sistance of an automated or live operator. Calls are billed in increments of 
. Partial minutes are rounded to the next higher increment for billing 
A one-time Operator Surcharge, if applicable, will be added to the first 

each operator assisted call in addition to per minute rates as specified in 
6.2.4. 

The following types of calls are available for operator assistance: 

0 Collect Calls - Operator assistance for collect calls will ask the caller to provide 
hidher name or other identi ation, then contact the party at the domestic 
telephone number specified by the caller, repeat the caller's identification and 
then ask if the called party will accept charges for the call. If the called party 
agrees to accept the charges, the call will be established and the associated 
charges for a collect call will be billed to the called party's residential telephone 
number billing account. Collect calls can be either person-to-person or station- 
to-station. 

Billed-to-Third Number - Operator assistance will blish the call requested 
by the caller and arrange for billing of associated charges to a residential 
domestic telephone number specified by the caller that is other than the calling 
telephone number or the called telephone number. Requests for third number 

ubject to operator verification that the party at the telephone number 
will accept charges for the call. Other rts may be undertaken 

subsequently by Carrier, as necessary, to determine nsibility for payment of 
such calls. 

0 Person-to-Person - At the caller's request, operator assistance will attempt to 
place a call to a particular party at a domestic telephone number specified by the 
caller. The party specified by the caller may be a person, station, department, 
extension, or office. If successful, the Operator will establish the person-to- 
person call between the calling and called parties. If the identified party is not 
available and the caller requests, or agrees, to speak to a party other than the 
party initially specified, the call will be established and billed at the person-to- 
person call rates. 

PUBLIC SERVJCE C ~ ~ ~ i $ S ~ ~ ~  
OF KENTUCKY 

EFFECTIVE 

JUN 1 4 2002 
PURSUANT TO 807 U R  5:011 
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SECTION 6 - MISCELLANEOUS SERVICES (Continued) 

6.2 Operator Services - Payphone (Continued) 

6.2.1 General (Continued) 

Operator Dialed Di Operator assistance is ilable to callers who want an 
II for them. Operator d direct calls do not include: 

to-third number calls, person-to-person calls or calls billing to 
a calling card or commercial credit card. 

0 Calling Card or Credit Card C 

card or credit ca 

Operator assistance is available to callers 
distance call be charged to a valid calling 
I fraud, Carrier may refuse to accept a card 

/ 

0 Real Time Rated - Operator assistance is available to provide the time (duration) 
and charges associated with an operator assisted call. Carrier's operator must 
establish the call for which time and charges are requested. The caller must 
provide the calling and called telephone numbers to the Operator and request 
the Operator provide the time and charges associated with such call upon 
completion of the call. 

6.2.2 Terms and Conditions 

A. 

B. 

0 Live operator assisted calls trom a payphone, and 

C. 

D. 

To participate in this service, Customer must access operator assistance to have 
a call established by dialing the appropriate operator code (e.g., 0, 00, a dial 
around number + 0) or by dialing a Carrier designated access number. Caller 
may need to specifically request a Carrier operator or respond to appropriate 
prompts, depending on the operator access code or Carrier designated access 
number initially dialed. Customer may dial 0- to speak to an automated operator 
or a live operator. This service is offered where technically feasible. 

The following types of calls are included in this service: 

0 

A surcharge, as specified in 6.2.4, will be assessed to all non-coin calls made 
from a payphone to compensate the payphone service provider, pursuant to FCC 
Ruling CC Docket 96-128. Payphone Compensation does not apply to calls 
using Telecommunications Relay Service, and calls originated by callers with 
qualified hearing or speech impairment who are certified by a physician as 
hearing or speech impaired. 

Automated Operator Attendant assisted calls from a payphone. 

PUBLIC SERVICE COMMlSSlOH 
OF KENTUCKY - 

EFFECTIVE Customer will incur a surcharge based on the type of call placed. In addition, a 
per-minute rate will apply. (N) JUN I 4 am 

by: Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 



VERIZON SELECT SERVICES INC. Kentucky P.S.C. Tariff No. 1 
2nd Revised Page 150 

Cancels 1st Revised Page 150 

SECTION 6 - MISCELLANEOUS SERVICES (Continued) 

6.2 Operator Services - Payphone (Continued) 

6.2.3 Availability of Service 

This service is available 24 hours a day, seven days a week where facilities and 
systems capabilities permit. 

6.2.4 Rates and Charges 

These rates are applicable to all interLATA and interLATA automated or live operator 
assisted calls. All rate periods apply. 

A. Per Minute $.69 

6. Operator Assisted Service Charges 
Per Call 

$3.95 O+ (Calling Card, Calling Card Operator Assisted, 
Credit Card, Credit Card Operator Assisted, 
Collect, Bill to Third Party) 

Credit Card, Credit Card Operator Assisted, 
Collect, Bill to Third Party) 

0- (Calling Card, Calling Card Operator Assisted, 5.50 

Operator Dialed 1.20 

Payphone Compensation Surcharge .55 
Directory Assistance 1 .oo 

Person-to-Person 6.50 

Issued: March 4, 2005 

by: Director - Tariffs 
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SECTION 6 - MISCELLANEOUS SERVICES (Continued) I 

6.3 Inmate Services 

6.3,l 

6.3.2 

General 

Inmate Service permits inmates incarcerated in a participating prison to place collect 
inated from authorized telephone numbers in a prison administration 
environment. Inmate Service includes operator station collect calls placed to 
locations. Person-to-Person calling is not available. Calls cannot be 

m a collect call to a calling card or billed to a third party by the billed party. 
ibed for this service may be controlled by the prison administration 

e Duration of call, 

0 Permission restrictions, 

0 Time of day, 

0 Call blocking, 

Restriction lists, 

Inmate Service is available at prisons in the state in which prison administrators have 
requested the service and specific agreements are in place with the payphone service 
provider selected by the prison administrator. Inmate Service may not be available in 
all locations. This service is offered where technically feasible. 

Inmate Service rates include usage charges and a per-call service charge. Calls are 
billed in one-minute increments, with a minimum call duration of one minute. 

Rates are located in 6.3.4. 

Terms and Conditions 

A. 

Number of calls placed per individual. 

To participate in this service, Customer must accept billing for a collect call 
placed from an authorized telephone number within a prison participating in this 
service. 

PURSUANT TO 8.07 KAR 5:011 

B 

Issued: June 13,2002 

by: Director - Tariffs 
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SECTION 6 - MISCELLANEOUS SERVICES (Continued) 

6.3 Inmate Services (Continued) 

6.3.2 Terms and Conditions (Continued) 

B. This service includes the following types of calls: 

State-to-State and intrastate collect calls placed from a pris& participating 
in this service. 

All other types of calls are rated at basic rates unless Customer is enrolled 
in another Carrier plan that covers these other types of calls. 

0 

C. This service does not include the following types of calls: 

0 Person-to-Person. 

0 Collect calls cannot be billed to telephone numbers located in the 
Commonwealth of the Northern Mariana Islands (CNMI) or Guam, 

Collect calls cannot be billed to a payphone. 

Calls cannot be converted from a collect call to a calling card call by the 
billed party. 

0 

D. Carrier will bill for this service based on the following: 

Duration of each call is recorded in whole minutes, with partial minutes 
rounded up to the next whole minute, 

Usage rates and a per call service charge apply, 

Usage rates apply per minute of use or fraction thereof. 

0 

0 

6.3.3 Availability of Service 

This service is available 24 hours a day, seven days a week, where facilities and 
technical capabilities permit. 

by: Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 
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RVICES (Continued) c 
6.3 Inmate Services (Continued) 

6.3.4 Rates and Charges 
~ 

These rates are applicable to all inmate collect calls. All rate periods apply. 

Per Minute Rate or 
Fraction Thereof 

A. InterLATA $.28 
I nt ra LATA .20 

B. Service Charge 
Per Call 

InterLATA $1 5 0  
I n t ra LATA 1.50 

Issued: August 26, 2002 Effective: August 27, 2002 
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SECTION 6 - MISCELLANEOUS SERVICES (Continued) 

6.4 Long Distance Dialer Calling Plan 

6.4.1 Description of Service 

A. General 

This service is no longer available to new Customers. (N) 

This service allows residential and business Customers to originate outbound 
long distance calls by automatically bypassing Customer's current long distance 
service provider using a Customer Premise Equipment (CPE) device called the 
long distance dialer. This service provides Customer with the ability to make 
intrastate intraLATA and intrastate interLATA long distance calls and does not 
affect Customers local calling service or any local calling features; nor does it 
affect inbound long distance calls. Customer is required to pay for the service in 
advance by using a credit card or purchasing a plan at a retail location. 

If Customer uses a credit card, Customer must go to a web site or call a toll free 
number to register the dialer and select the desired calling plan. 

The long distance dialer and calling plans can initially be purchased at various 
retail locations, over the internet, or via a toll free number. Once Customer has 
purchased the dialer, if he chooses to purchase service using a credit card, he 
must either go to a web site or call a toll free number to register the dialer and 
select his desired calling plan. If Customer chooses to pay cash for his service, 
he must purchase the calling plan at a retail location, then either go to a web site 
or call a toll free number to register the dialer and the calling plan. 

For continuing service, Customer can either purchase a plan at a retail location 
or have his credit card automatically charged for the next period of service. 

If Customers credit card cannot be authorized for the appropriate amount, the 
system will try an additional four times to authorize the account, at which time 
Customer's account will not be registered for use. 

B. Plan A 

1. This plan is available to residential Customers only and features 44,640 
minutes for a flat rate per month. 

Issued: August 12, 2004 Effective: August 13, 2004 

by: Director - Regulatory Affairs 
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SECTION 6 - MISCELLANEOUS SERVICES (Continued) 

6.4 Long Distance Dialer Calling Plan (Continued) 

6.4.1 Description of Service (Continued) 

B. Plan A (Continued) 

2. Plan A is limited to residential use only. If Customer uses Plan A for non- (T) 
residential purposes such as for business or organization, or the business or 
organization of another (even if for non-profit), Carrier reserves the right to 
terminate service or change Customer to Plan B for which they qualify. 
Business or non-residential use includes, but is not limited to, use in 
connection with commercial facsimile, resale, three way calling, auto-dialing, 
mass communications equipment of any kind including, but not limited to, 
computers or using or accessing the Internet or call center, or for call back, 
call sell, telemarketing or debit card services, or for calls to or from party 
lines, chat rooms, conference lines, or other similar types of services. 
Carrier may also determine that Customer is using Plan A in a business-like 
manner if making excessive calls and otherwise simulating business-like 
calling patterns. Excessive calling in a business or non-residential use 
includes, but is not limited to, calls totaling more than 90 minutes to one ANI 
within a 24-hour period or calls to more than 15 different ANIS within a 24- 
hour period. 

C. Plan B 

1. This plan is available to residential and business Customers. Customers 
may choose a 225-minute plan, a 580-minute plan, a 1500-minute plan, a 
3200-minute plan, or a 6650-minute plan. 

2. Minutes expire six months after purchase of the plan. 

3. If Customer chooses to cancel the service, the minutes remaining will expire 
six months after the initial call. 

(T) 

4. Calls may only be completed against an account that has a sufficient 
available balance. (T) 

(T) 

(T) 

5. 

6. 

The initial billing period (minimum call duration) is one minute. 

Initial period rates are for connections of one minute or any fraction thereof. 
Usage is measured and rounded to the next higher one-minute increment. 

Issued: August 12,2004 Effective: August 13,2004 
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SECTION 6 - MISCELLANEOUS SERVICES (Continued) 

6.4 Long Distance Dialer Calling Plan (Continued) 

6.4.1 Description of Service (Continued) 

C. Plan B (Continued) 

7. Carrier's equipment shall track call duration for rating purposes on a real- (T) 
time basis. 

8. No charges apply for incomplete calls. If Customer believes he has been (T) 
incorrectly billed for an incomplete call, Carrier shall, upon notification, 
investigate the circumstances of the call and issue a credit when 
appropriate. 

9. If Customers credit card fails to authorize on a renewal, Customers Long (T) 
Distance Dialer Calling Plan will be suspended. If Customer has more than 
one Long Distance Dialer Calling Plan, all plans will be suspended if the 
credit card fails to authorize on a renewal. 

6.4.2 Device Features 

A. Device must be plugged into Customer's home telephone and works only from 
the telephone that is plugged into the device. 

6. Device is compatible with most standard or cordless telephones, fax machines, 
or DSL Service. 

C. Device works with most local calling features such as Call Waiting and Call 
Forwarding. However, Caller ID Block does not work when using the dialer. 

6.4.3 Restrictions 

A. This service is not available when calling from Alaska and Hawaii, but provides 
for outgoing calls to those states. 

B. Non-continental U.S. and international calls are not available with Plan A but can 
be made by purchasing Plan B. 

C. Operator services are not included in this service. 

D. If Customer cancels service prior to the end of the term, Customer will not 
receive a refund for any unused days on Plan A or unused minutes on Plan B. 

E. Calls to 900, 976 or other numbers used for pay-per-call services shall not be 
completed using this service. 

- 
Issued: August 12,2004 Effective: August 13,2004 

by: Director - Regulatory Affairs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
8/13/2004

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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SECTION 6 - MISCELLANEOUS SERVICES (Continued) 

6.4 Long Distance Dialer Calling Plan (Continued) 

6.4.4 Rates and Charges 

Calls are rounded in one-minute increments. 

A. Plan A $29.99 per month 

6. Plan B 

1. 225 Minute $ 9.99 

2. 580 Minute 19.99 

2. 1500 Minute 49.99 

4. 3200 Minute 99.99 

5. 6650 Minute 199.99 

by: Director - Regulatory Affairs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 




